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MAIN MENU

#% Remedy User - [FCM:MainMenu {Search)]
=

& sl

% Search FCM:MainMenu

‘Main Menu’ screen (shown above) contains the following options:

> Release Menu - Options to operate on ‘Release’ related information are
= Define Release;
= Plan Release;
= Release Estimates;
= Execution / Close Out;
= Search Release
» ISR Menu - Options to operate on ‘ISR’ related information are
= (Create ISR;
= EditISR;
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» Reviews / Estimates;
* Impacted Elements;
= Search ISR;
* Change CCB.
> Report Menu - Options to perform the reporting function are
* Standard Reports;
* Adhoc Reports.
> General Menu - Options to access are
=  Maintenance;
* LogOut.
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Release Menu - ‘Define Release’

#% Remedy User - [FCM:MainMenu {Search)]

=]
gl gl »|7| sla| 8| ¥l

% Search FCM:MainMenu

| Define Releaze g

e ‘Define Release’ is used by DMAS to plan future releases. This is accessible to the
DMAS CM Coordinator only.

e When ‘Define Release” control under ‘Release Menu'’ is clicked, then the screen
(Define/Plan Release Page) shown below is displayed.
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|Z] Fle Edit Yiew Tools Actions Window Help == x|
@l ale] /17| sla) o] » =2
% Modify FCM:Release 000000000000065
Platfarm I LI Release TIHEI Est. Start Datel ;I
Release Status IPTUiECt'TU Ee Defined LI Felease Mo. I Build Mo ... Est. End DalEI ;I
Define / Plan Releass I Release Estimates | Exgcution # Clossout |
d ISR
AzzigndUnassign [5Rs . . |
1SR Number [Platfom [SubSpstem [ CCEFriarity [ISR Tupe [ISF Title I E st E ffiort [Hours]
Deliverables I LI Total Estimated Hourg
[ DMAS Planning Release
PPP Proposed Submit Date I ;I
CCB/CM Approval Hams | v | CoB/CM Approval Date | k!
Actual PPP Date from FHS I j PPP OK? I | Date I ;I
_ DMAS Approved Release
CCE Approval Name I d CCE Approval Date d
Ready [roccamiz |riczkaxz

‘Release Status’ can have the following values:

>

>

Project-To Be Defined: Initial setting when Release is defined.

Project-Assignment: Set to this value when one or more ISRs are assigned to
Release. Reset to ‘Project-To Be Defined” when no ISRs remain as a result of all
the ISRs being unassigned.

Note: When ISR is assigned to a Release, value in ‘Release No.” field is also used to
automatically populate the ‘Release No.’ field for ISR. Additionally, ‘ISR Status’ field for
ISR is automatically set to ‘Approved-Assigned to Baseline/Project” (refer to “All ISR
Types except ADH’ section within ‘ISR Menu’ option for more details).

Project-Submit-Approved: Set when “CCB/CM Approval Name’ field is entered
and indicates submission of the project to FHS for the Project Planning Package
(PPP).

Project-Decision: Set when ‘Actual PPP Date from FHS’ field is entered and
indicates the start of PPP review by DMAS.

Project-Approved: Set when ‘CCB Approval Name’ field is entered and indicates
the approval by DMAS to have the project executed.
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Note: All ISRs associated to Release also have the ‘ISR Status’ field automatically set to
‘Approved’(refer to “All ISR Types except ADH’ section within ‘ISR Menu’ option for
more details)..

> Project-In-Progress: Automatically set when any ISR associated to the Release
has FHS ‘Date Started’ field entered (refer to “All ISR Types except ADH’ section
within ‘ISR Menu - Execution/Close Out” option for more details). This
indicates the start of work on the Project/Release by FHS.

> Project-Complete/Awaiting Billing: Set when “‘Build No” information is entered
and indicates the completion of Project/Release by FHS.

> Project-Complete/Closed: Set when ‘Project Close Date’ field is entered and
indicates the verification/acceptance of all deliverables as well as payment
having been made for the Project/Release related invoice(s).

e Information on the fields related to the ‘Define Release’” function is shown in the
table below.

Note: to have the ‘Platform” and ‘Release Title’ fields must be entered and saved before order for
the fields on the ‘Define/Plan Release’ tab are enabled.

# Tab Name Group Name | Field Name Instructions/Comments

1 - - Platform The Platform field is a selection
field. Select value from drop-down
list: MMIS, IRP or Other.

2 - - Release Title | Any letters, numbers, symbols or
keywords can be accepted. The
Release Title field is 69 characters.

3 - - Est. Start Select a date from the calendar

Date editor or type a value to modify this
field. Est. Start Date is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Greater than Current
Date.

4 - - Est. End Date | Select a date from the calendar
editor or type a value to modify this
field. Est. End Date is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Greater than Current
Date.

5 - - Release System generated according to the
Status progress of the Release on the
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# Tab Name Group Name | Field Name Instructions/Comments
defined Release process. Details of
settings for ‘Release Status’ can be
found above the screen display.

6 - - Release No. System generated

7 - - Release This field is viewable to the DMAS

Status Setting | CM Coordinator only. It allows the

DMAS CM Coordinator to override
the system generated ‘Release
Status’ by selecting the setting of
‘Manually’. Default setting is
‘System’.

Note: Switch from ‘System’ to
‘Manually” option is a one-time event
and cannot be reset.
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Release Menu - ‘Plan Release’

#% Remedy User - [FCM:MainMenu {Search)]
=

o] 2% /7] sla] @) @

% Search FCM:MainMenu

e ’‘Plan Release’ is a shortcut to the position at the ‘Define/Plan Release” tab which
contains information related to planning of a Release. The DMAS CM Coordinator
can only access and update this screen.

e DMAS CM Coordinator can plan a Release only if ISRs are available for the
particular platform. These ISRs must have an approved Impact Assessment and
approval from the DMAS CCB.

e ‘Plan Release’ function is done in stages:
> Assign/Unassign ISRs for a Planned Release;
> Obtain Project Planning Package (PPP) from FHS for Planned Release;
> Finalize/ Approve Release.

e  When the ‘Plan Release” option under ‘Release Menu'’ is clicked, the screen shown
below (sample) is displayed.

10



VAMMIS - ‘CM - DSD v. 1.5 February 23, 2006

&l = &sla| 8| w|

B FCM:MainMenu {Search)

% Search FCM:MainMenu

z ms
D155 release Project-ToBe D
Ancilary release 1 Project-To Be Defined
MY release 1 Project-Submit-Approved
Demo Train JMT Project-4pproved
Demo JMT Project-&pproved
Demo Release JMT 071004 Project-Submit-Approved

This Release is for August 31 Project-ln-Progress
The MMIS control Project-In-Progress
test release number Project-ln-Progress
degadfgsdigsdfigsdig Project-To Be Defined
tdfasfedfazdf Project-To Be Defined
:This is IRF Test Project-To Be Defined

e List of available Releases are displayed. When a ‘Release No.” is double-clicked,
Modify FCM:Release Screen (sample shown below) is displayed.

11
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E FCM:Release (Modify)

% Madify FCM:Release 000000000000066

| Releaze Status I Project-4pproved

= | Rielease No. [MODD020

Build Mo ... Est End Datel 5/8/2008 ;I | ;I

{ Defing / Plan Felease I Release Estimatesl Execution / Claseout | Documentation |

Az sil d ISR
157 Mumber [Flatiom [SubSvstem [CCEPriarty [I5R Tupe [I5E Title Ny, :
2005-202-006-M iMMIS Reference iEnhancement - EMH  {Add Mew Pharmacy EOF
2005-272-002-M Other nhancement - EMH - {SURS CAMST0 Tech S
2005-336-001 -+ Proveider nhancement - EMH nhance PSMO30
2005-341-002-k Financial nhancement - EMH  iModify MMIS for Duplici

Deliverables | One Set per ISR

~

Tatal Estimated H oursl 644

[ DMAS Planning Release
FPPF Propozed Submit Date | 2/6/2006 ;I

CCB/CM Approval Mame I.James Rogers

Actual PPP D ate from FHS | 2/6/2008 ;I

LI CCB/CH Approval Date IEHEHEUUB ;I

PPR OK? [res v| Date [2/6/2008

=

—_DMAS Approved Release

CCE Approval Mame IJames Rogers

Kl

CCE Approval Date | 2/6/2006 ;I

|

Release Status Settir_|

System -

2 4

e When the “Assign/Unassign ISRs” Control button is clicked, popup screen,

FCM:AssignlISR, (sample shown below) is di

@ File Edit VYiew Tools Actions Window Help

Eplayed
- e | et | DT | W | =) Sl | o | S | Sl | | ;Iilil

&l al®| 77| sl@| £ ¥

FCM:Release (Modify)

Modify FCM:Release 000000000000042

Flatform IMMI B FCM:AssignISR (ricZkaxz)

Release Status | Proje

—Assigned I5Rs
ISP Humbet Platiorm [SubSystem  [CCEPriority  [ISR Type [ISF Title [Est Effort [Hours]

Defing / Plan Releas:

—Aszigned ISR

1SR Nurnber,

Deliverables I

[ DMAS Flann
FPP Proposed 5

CCB/CM dpp
Actual FPP Dat

—_DMAS Approy

Total Estimated Hours I

Unaszign ISR

aintenanc: Multiple Active In
aintenanc: Lpdate State Fv'

3333
333aa
Blank Pond Loca

iw - FIX Correct productio
rhanceme Alzheimers Waive!
i-Flx i Medicars Crossov:
iFin-Fl¥ Pradur NCPDP R § -

Azzign 1SR |

CCB Approval Name I

-

CCE Approval Date j

Releasze Status Setting
System -

|Ready

[ric2kaxz

12
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e ISRs available for assignment to the Release are shown under ‘Unassigned ISRs’.
ISRs are considered unassigned if it meets the following criteria:
> No ‘Release No.” associated to ISR;
» ISR has the same platform as the Release;
» ISR Status = ‘Approved-CCB-Pending Baseline Assignment’.

e  When an ISR is selected from the “Unassigned ISRs’ list and “Assign ISR” is clicked,
then ISR is moved to “Assigned ISRs” and removed from ‘Unassigned ISRs’. Total
amount of estimated effort assigned to the Release is shown in “Total Estimated
Hours’ (system generated). ‘Release No.” and ‘ISR Status’ fields at the ISR level are
also updated for the assigned ISR.

e For any ISR to be unassigned from a Release, select required ISR shown under
‘Assigned ISRs” and click “Unassign ISR’. ISR is moved to ‘Unassigned ISRs” and
removed from “Assigned ISRs’. Total estimated effort for the Release is automatically
adjusted to reflect the unassignment. ‘Release No.” and ‘ISR Status’ fields at the ISR
level are accordingly updated for the unassigned ISR.

e Exit from the screen on completing the assign/unassign exercise. Control returns to
the screen shown (sample) below.

5 Remedy User - [FCM:Release (Modify)] [ e
@ File Edit VWiew Tools Actions ‘Window Help - | 5| %
= o
gl al2| /17| sla 1 * 2
[]
€ Modify FCM:Release 000000000000297 E;j
Platform [HtIS J Release Title ‘MMIS Release Test on 11/12/am Est. Start Date12/01/2003 j 1 E
Fielease Status |PfD\EEt'ASS‘gf"""E"'t J Release Mo, [MO00237 Build Mo .. Est. End Date |l 2/31/2003 j
Define / Plan Releass I Release Estimates 1 Execution / Closeout 1
Assigned ISRs
Aszign/lnassign [5Rs . .
ISR Number |_F'\atlo|m |_Sub5ustem |_I5H Title |_ E st E ffort [Hours]
2003-321-008-M iMMIS iFinancial iMMIS 'ENH' Testby Mishon 1§ 400
Deliverables J Tatal Estimated Hours| 900
DMAS Planning Release
PPP Proposed Submit Date j
CCB/CH Approval Mame ‘ ﬂ CCB/CHM Appraval Date j
Actusl PPP Date from FHS j PPP OK? | Date j 1
DMAS Approved Release
CCE Approval Mame | J CCE Approval Date j
g
Releaze Status Setting Q
System - ‘ w g
< EI <,
One kable item lnaded dmascmc
—_—— » = >
iy start | siMovelaoup.. | 8% StausReports | © 2 InternetE.. - | HCM-SereenD.. M 2 RemedyUs.. - | e 4@ AT R g2 ] mioem

13
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e Next stage of the ‘Plan Release’ function relates to the Project Planning Package
(PPP).
¢ Information on the fields related to the next stage is shown in the table below.

# Tab Name Group Name | Field Name Instructions/Comments
1 Define/Plan DMAS PPP Select a date from the calendar
Release Planning Proposed editor or type a value to modify this
Release Submit date | field. This PPP Proposed Submit
date is a TimeStamp field.
MM/DD/CCYY
Edit Check: Greater than Current
Date.
2 Define/Plan DMAS CCB/CM Type letters, numbers, symbols or
Release Planning Approval keywords or choose an option from
Release Name the FCM:MNU:Personnel:CCB/CM
menu to modify this field.
CCBCM:VA CCB/CM Approval
Name is a character field and can
contain up to 50 characters.
3 Define/Plan DMAS CCB/CM Select a date from the calendar
Release Planning Approval editor or type a value to modify this
Release Date field. This CCB/CM Approval Date
is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
4 Define/Plan DMAS Actual PPP Select a date from the calendar
Release Planning Date from editor or type a value to modify this
Release FHS field Actual PPP Date from FHS is a
TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
5 Define/Plan DMAS PPP OK? PPP OK? is a selection field.
Release Planning Selections are “Yes’, ‘No” or (‘Clear’).
Release Note: Enter ‘Estimates” info if PPP is
accepted. Refer to ‘Release Menu -
Release Estimates’ if field * Deliverables’
is set to ‘One set of deliverables for
Release” OR
‘ISR Menu - Reviews/Estimates’ if field
Deliverables is set to ‘Separate
deliverables for ISR’.
6 Define/Plan DMAS Date Select a date from the calendar
Release Planning editor or type a value to modify this
Release field. Date is a TimeStamp field.

14
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#

Tab Name

Group Name

Field Name

Instructions/Comments

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Define/Plan
Release

Assigned ISRs

Deliverables

Field is enabled when ‘PPP OK?’ is
set to “Yes’. Select the appropriate
setting based on information
obtained from PPP. Setting can be
‘Separate deliverables for each ISR’
or ‘One set of deliverables for
Release’.

Deliverables is a character field and
can contain up to 69 characters.

Define/Plan
Release

DMAS
Approved
Release

CCB
Approval
Name

Type letters, numbers, symbols or
keywords or choose an option from
the FCM:MNU:Personnel:CCB/CM
menu to modify this field.
CCBCM:VA CCB Approval Name is
a character field and can contain up
to 50 characters.

Note: This field is enabled when
‘Deliverables’ is filled.

Define/Plan
Release

DMAS
Approved
Release

CCB
Approval
Date

Select a date from the calendar
editor or type a value to modify this
field. CCB Approval Date is a
TimeStamp field. MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Note: This field is enabled when
‘Deliverables’ is filled.

e IMPORTANT NOTES

> Setting of ‘Deliverables’ is crucial as it indicates whether all the ISRs making up
the Release have separate deliverables or one set of deliverables. Release
CANNOT be made up of ISRs where some ISRs have separate deliverables and
others are required to have one set of deliverables. If such a situation arises, the
ISRs have to be put into another Release.
When ‘Deliverables’ is set to ‘One Set for Release’, the ISR fields grouped under
‘Estimates’ and ‘Actuals’ on the ‘Reviews/Estimates” and ‘Execution/Close Out’
tabs are disabled for data entry. In this scenario, the system will push the
relevant data from the Release to the ISR level when the ‘Refresh Data for ISR’
button (on “Execution / Closeout’ tab) is clicked - can be done at any time.
Information at the ISR level is replaced each time it is clicked.

15
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> When "Deliverables’ is set to ‘One Set per ISR’, the Release fields grouped under
‘Estimates” and “Actuals’ on the ‘Release Estimates” and ‘Release
Execution/Close Out’ tabs are disabled for data entry. In this scenario, the
system will rollup the relevant data from the ISR to the Release level when the
‘Refresh Data for Release” button (on ‘Release Estimates” or ‘Execution /
Closeout’ tab) is clicked - can be done at any time. Information at the Release
level is replaced each time it is clicked.

» The group name ‘Estimates’ have to be keyed in when the information is
available while the group name “Actuals’ for hours only will be system loaded
using an interface file provided by Project Invision / MS Project portion of the
system.

16
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Release Menu - ‘Release Estimates’

#% Remedy User - [FCM:MainMenu {Search)]

=
o] 2% /7] sla] @) @

% Search FCM:MainMenu

e ’‘Release Estimates’ is a shortcut to the position at the ‘Release Estimates” tab which
contains information obtained from the Project Planning Package (PPP) for a
Planned Release. This is accessible and can be updated by the DMAS CM
Coordinator only.

e DMAS CM Coordinator enters the ‘Release Estimates’ information after PPP is
received from FHS and accepted by DMAS.

e Click on ‘Release Estimates” option under ‘Release Menu” and the screen shown
below (sample) is displayed.

17
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&l = &sla| 8| w|

B FCM:MainMenu {Search)

% Search FCM:MainMenu

release
Ancilary release 1

MY release 1

Demo Train JMT

Demo JMT

Demo Release JMT 071004
This Release is for August 31
The MMIS control

test release number
degadfgsdigsdfigsdig
tdfasfedfazdf

iThig iz IRF Test

M
Project-ToBe D
Project-To Be Defined
Project-Submit-Approved

Project-4pproved
Project-&pproved
Project-Submit-Approved
Project-ln-Progress
Project-In-Progress
Project-ln-Progress
Project-To Be Defined
Project-To Be Defined
Project-To Be Defined

e List of available Releases are shown. Double-click on the ‘Release No.” of interest to
access the information for the Release. Sample screen shown below is displayed.

18
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!'I' AR System User - [FCM:Release (Modify)]
M File Edit Wiew Tools Actions Window Help

G| a#| 217 slal B ¥

€ Modify FCM:Release 000000000000066

Flatforn [Miis |

Release Tite I UMASSIGMED

Est. Start Datel j

Release Status IF’miEct—To Be Defined LI Release Mo, |MO00020 Build Mo ... Est End Datel j
Define / Plan Release Execution / Closeout |
DMAS Team Lead I LI Fhone I
FHS Team Leadl LI Fhone I
Estimates
Costs Hours
Project Plan Pkg. I
Project Analysis I
Program Specs I
Test Plan
Test Results I
Implementation I
Drraft Documentation I
Final Documentation I Attach PPP .. . |
Project Total I Biling Information . . |
Project Agreed Inf i
Delivery Date j Project Agreed Hours I

Rielease Statug Setting

ISyslem -

|Ready

[Ricekan?

¢ Information on the fields related to this screen is shown in the table below.
Note: ‘Estimates’ for Costs and Hours have to be keyed in when the information is
available.
# | Tab Name Group Field Name Instructions/Comments
Name
1 Release - DMAS Team Type letters, numbers, symbols or
Estimates Lead keywords or choose an option from the
FCM:MNU:Personnel: DMASTeamLead
menu to modify this field. This field is
a character field and can contain up to
50 characters.
2 Release - Phone Phone number can be accepted or
Estimates pulled from the FCM:Personnel. The
Phone field can contain 15 characters.
3 Release - FHS Team Lead | Type letters, numbers, symbols or
Estimates keywords or choose an option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. This field is
a character field and can contain up to
69 characters.
4 Release - Phone Phone number can be accepted or

19
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# | Tab Name Group Field Name Instructions/Comments
Name
Estimates pulled from the FCM:Personnel. The
Phone field can contain 15 characters.
5 Release Estimates Project Plan A number can be accepted between 0
Estimates Pkg. - Costs and 2,147,483,647 to modify the field.
Project Plan Pkg. is an Integer field.
6 Release Estimates Project Plan A number can be accepted between 0
Estimates Pkg. - Hours and 2,147,483,647 to modify the field.
PrjtPlanPkgEstHours (536871079) is an
Integer field.
7 Release Estimates Project A number can be accepted between 0
Estimates Analysis - and 2,147,483,647 to modify the field.
Costs Project Analysis is an Integer field.
8 Release Estimates Project A number can be accepted between 0
Estimates Analysis - and 2,147,483,647 to modify the field.
Hours ProjectAnalysisEstHours (536871081) is
an Integer field.
9 Release Estimates Program Specs | A number can be accepted between 0
Estimates - Costs and 2,147,483,647 to modify the field.
Program Specs is an Integer field.
10 Release Estimates Program Specs | A number can be accepted between 0
Estimates - Hours and 2,147,483,647 to modify the field.
ProgramSpecsEstHours (536871083) is
an Integer field.
11 Release Estimates Test Plan - A number can be accepted between 0
Estimates Costs and 2,147,483,647 to modify the field.
Test Plan is an Integer field.
12 Release Estimates Test Plan - A number can be accepted between 0
Estimates Hours and 2,147,483,647 to modify the field.
TestPlanEstHours (536871090) is an
Integer field.
13 Release Estimates Test Results - A number can be accepted between 0
Estimates Costs and 2,147,483,647 to modify the field.
Test Results is an Integer field.
14 Release Estimates Test Results - A number can be accepted between 0
Estimates Hours and 2,147,483,647 to modify the field.
TestResultsEstHours (536871091) is an
Integer field.
15 Release Estimates Implementation | A number can be accepted between 0
Estimates - Costs and 2,147,483,647 to modify the field.
Implementation is an Integer field.
16 Release Estimates Implementation | A number can be accepted between 0
Estimates - Hours and 2,147,483,647 to modify the field.
ImplementationEstHours (536871092)
is an Integer field.
17 Release Estimates Draft A number can be accepted between 0
Estimates Documentation | and 2,147,483,647 to modify the field.
- Costs Draft Documentation is an Integer

20
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# | Tab Name Group Field Name Instructions/Comments
Name
field.
18 Release Estimates Draft A number can be accepted between 0
Estimates Documentation | and 2,147,483,647 to modify the field.
- Hours Draft DocumentationEstHours
(536871093) is an Integer field.
19 Release Estimates Final A number can be accepted between 0
Estimates Documentation | and 2,147,483,647 to modify the field.
- Costs Final Documentation is an Integer field.
20 Release Estimates Final A number can be accepted between 0
Estimates Documentation | and 2,147,483,647 to modify the field.
- Hours FinalDocumentationEstHours
(536871094) is an Integer field.
21 Release Estimates Project Total - A number can be accepted between 0
Estimates Costs and 2,147,483,647 to modify the field.
Project Total is an Integer field.
22 Release Estimates Project Total - A number can be accepted between 0
Estimates Hours and 2,147,483,647 to modify the field.
ProjectTotalEstHours (536871095) is an
Integer field.
23 Release Project Delivery Date Select a date from the calendar editor
Estimates Agreed or type a value to modify this field.
Information Delivery Date is a TimeStamp field.
MM/DD/CCYY
Edit Check: Greater than Current Date.
24 Release Project Project Agreed | Any number, letter, symbol or
Estimates Agreed Hours keyword can be accepted. Project
Information Agreed Hours can contain 15

characters.
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¢ Information on other fields related to this screen is as follows:

# Tab Name Group Name | Field Name Instructions/Comments
1 Release - Billing Screen shown below is displayed
Estimates Information when ‘Billing Information ..." is
clicked.

This provides a facility to have the
estimates and actuals side by side.
Information can be accepted on it.
The information will be captured
and shown on ‘Release Estimates’
and ‘Release Execution/ Close Out’
tabs.

Platform 1MMIS _VJ Releazs Tile 100 MOT TOUCH - MMIS Test #1 [07/11] Est. Start Dateiﬂ&fﬂdz‘ZDDB LJ

Flelease Status [ProjectApp g

Define / Flan Release  Rel

DMAS Team Lead (Ere Deliverables Estimated Actuals Payment

Approval Dates Costs Hours Costs  Hours  Authorized Dates
FHS Team Lead |Kat = E =

| ]1 1] ]5 JW 0 ]1 |D?ﬂ 1/2003

‘Estimates - Release dff Project Plan Pk, |U7f11f2003 ‘v_l ‘_—l
Project Analysis [07/11/2003 _v_j {E] 2 E I |o7/11/2003 _L!
Program Specs [07/11/2003 ;! 0 IE |20 2 J07/11/2003 ;!
Project Plan

Test Plan [07/11/2003 :_J fa0 fa [o [ 071772003 :_J
Project And [z - || [0 1 [+3 [# | ZIEER
Test Result: St =

Program S EREER
o Implementation [07/11/2003 _-_J B0 E [Eo [E 077772003 _:j
Test Fo Diraft Documentation !U7f11f2003 _v_l FU ;? JBD ]E |U?ﬂ14‘2003 ;l
o, Final Documentation 1071"114"2003 _'_j iEU iE ]TU ].7 lU?ﬂUZUUS —v_]

Draft Document: Project Totals 1380 ]38 J295 ]29

Final Document.

Project T Save Changes I

/Project Agreed Information

Delivery Date (0941272003 ;1 Project Agreed Hours 36

HOSO4ONN
|

ricaxx03

vemedy User - [FCM... R T g e N RS

Ready | |dmascme

+4 Start N How

7. 3 Internet Explorer x L-_El M - Screen Detail In... M
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Release Menu - ‘Execution / Close Out’

% Remedy User - [FCM:Main™Menu {Search)]

=]
ol /2] s|7] slal B ¥

% Search FCM:MainMenu

e ‘Execution / Close Out’ is a shortcut to the position at the “Execution / Close Out’
tab which contains information on the Execution and Close Out stages of the work
done for an Approved Release/Project. This is accessible by the DMAS CM
Coordinator only.

e DMAS CM Coordinator enters the ‘Release Execution / Close Out” information as
the work progresses for the Approved Release/Project.

e Click on “Execution / Close Out’ option under ‘Release Menu’ and the screen shown
below is displayed.
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emedy User - [FCM:MainMenu {Search}] o |EI|5|
[Z] File Edit View Tools Actions Window Help 18] x|

&l aF| s|7| sla| Bl ¥|

% Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu

Releaze Menu

Define Releaze

Plan Releaze

Releaze Estimates

Ewxecution / Clozeout

Search Release

ISR Menu
Create ISR
Edit ISR

Reviews / Estimates

Impacted Elements

|

Search ISR
Change CCE
MWD J
MYADDTT  iAncilany release 1 Project-To Be Defined
Report Menu MYMOOTO MW release 1 Project-Submit-&pproved
Standard Renarts MYMO009  iDemo Train JMT Project-4pproved
2 MYMO008  :DemoJMT Project-4pproved
MYMO0O7  iDemo Release JMT 071004 Project-Submit-&pproved
AdHoe Feports MYMOOOE  : This Release is for August 31 Projectn-Progress
000024 i The MMIS control Project-In-FProgress
General Menu MYDOOOS  :test release number Project-In-FProgress
. MO00023 | dsgsdigsdigsdigsdfg Project-To Be D efined
Maintenance MO00022  : dfasfsdfasdf Project-To Be D efined
1000021 Thiz iz IRP Test Project-To Be D efined
Log Out

30 table items loaded

raccami

[Fic2kaz

e List of available Releases are shown. Double-click on the ‘Release No.” of interest to

access the information for the Release. Sample screen shown below is displayed.
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5] File Edit Wiew Tools Actions Window Help e e S ==

&l 2= 27| sl@l £ w|

FCM:Release (Modify)

¥ Modify FCM:Release 000000000000041

Platfarrm IDSS LI Release Tlt\elDSS release Est. Start Datel 0771242004 LI
Fielease Status IF’miEct-Tu EBe Defined LI Fielease No. |MvDO0D12 Build Mo .. Est. End Dalel d
Define / Plan Release | Release Estimates  Execution / Closeout I

_Project Completion Mik
Urit Test Date & FC& Date =
= = Billing Notes 1Y
System Test Date d PLCA Date ;I
[ [

Acceptance Test Date Prod. Release Date Release Motes @

Deliverables
Approval Dates

Project Plan Plkg, IUBHUE:‘ZUUE -

Payment
Authorized Dates

IUB!UBfZUUS

Project Analysis [03/06/2005 3/06/2005 HI
Program 5pecs IW W d

Test Plan IW W d
TestHesuItle W d
Implementatian IW W ;I
Draft Documentation IW W j
[

Final Documentation IUBJUEJZUUE

Project Tatal
A E W\ Yy 4

08/06/2005

Estimate Info . .

User

DMAS Signoff Mame |4 apne Kitsteiner hd Signaff Date II]EVI]E;‘?IJI]E ;I

~Project Signoff / Closeout

DMAS Analyst Name | Dave Austin LI Signaff D ate IDBHDE;‘EDDE ;I Project Close Date | 0941442005 ;I Release Status Setting
System -
|Ready |roccamiz riczkazxz

e Information on the fields related to this screen is shown in the table below.
Note: “Actuals’ for Hours will be system loaded using an interface file provided by
Project Invision / MS Project portion of the system.

# Tab Name | Group Name | Field Name Instructions/Comments
1 Execution / Project Unit Test Date | A date can be accepted from the
Close Out Completion calendar editor or type a value to
Milestones modify this field. Unit Test Date is a
TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

2 Execution / Project System Test A date can be accepted from the
Close Out Completion | Date calendar editor or type a value to
Milestones modify this field. System Test Date
is a TimeStamp field.
MM/DD/CCYY.

Edit Check: Equal/Less than
Current Date.

3 Execution / Project Acceptance A date can be accepted from the
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#

Tab Name

Group Name

Field Name

Instructions/Comments

Close Out

Completion
Milestones

Test Date

calendar editor or type a value to
modify this field. Test Dateis a

TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Execution /
Close Out

Project
Completion
Milestones

FCA Date

A date can be accepted from the
calendar editor or type a value to
modify this field. FCA Date is a
TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Execution /
Close Out

Project
Completion
Milestones

PCA Date

A date can be accepted from the
calendar editor or type a value to
modify this field. PCA Date is a
TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Execution /
Close Out

Project
Completion
Milestones

Prod. Release
Date

A date can be accepted from the
calendar editor or type a value to
modify this field. Prod. Release
Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Execution /
Close Out

Actuals

Project Plan
Pkg. -
Deliverables
Approval Date

A date can be accepted from the
calendar editor or type a value to
modify this field. Project Plan Pkg.
is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Execution /
Close Out

Actuals

Project Plan
Pkg. - Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The PPPActCosts (536871096)
is a decimal field.

Execution /
Close Out

Actuals

Project Plan
Pkg. - Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The PPPActsHours
(536871105) is a decimal field.
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# Tab Name | Group Name | Field Name Instructions/Comments
10 | Execution / Actuals Project Plan A date can be accepted from the
Close Out Pkg. - Payment | calendar editor or type a value to
Authorized modify this field.
Approval Date | PPPPaymentAuthDate (536870987)
is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
11 Execution / Actuals Project A date can be accepted from the
Close Out Analysis - calendar editor or type a value to
Deliverables modify this field. Project Analysis is
Approval Date | a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
12 | Execution / Actuals Project A number 0 - 99999999.99 with two
Close Out Analysis - digits to the right of the decimal
Costs point can be accepted to modify this
field. The ProjectAnalysisActCosts
(536871097) is a decimal field.
13 | Execution / Actuals Project A number 0 - 99999999.99 with two
Close Out Analysis - digits to the right of the decimal
Hours point can be accepted to modify this
field. The ProjectAnalysisActHours
(536871106) is a decimal field.
14 | Execution / Actuals Project A date can be accepted from the
Close Out Analysis - calendar editor or type a value to
Payment modify this field.
Authorized ProjAnalysisPaymtAuthDate
Approval Date | (536870985) is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
15 | Execution / Actuals Program Specs | A date can be accepted from the
Close Out - Deliverables | calendar editor or type a value to
Approval Date | modify this field. Program Specs is
a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
16 | Execution / Actuals Program Specs | A number 0 - 99999999.99 with two
Close Out - Costs digits to the right of the decimal
point can be accepted to modify this
field. The ProgramSpecsActCosts
(536871098) is a decimal field.
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# Tab Name | Group Name | Field Name Instructions/Comments
17 | Execution / Actuals Program Specs | A number 0 - 99999999.99 with two
Close Out - Hours digits to the right of the decimal
point can be accepted to modify this
field. The ProgramSpecsActHours
(536871107) is a decimal field.
18 Execution / Actuals Program Specs | A date can be accepted from the
Close Out - Payment calendar editor or type a value to
Authorized modify this field.
Approval Date | ProgramSpecsPayAuthDate
(536870990) is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
19 Execution / Actuals Test Plan - A date can be accepted from the
Close Out Deliverables calendar editor or type a value to
Approval Date | modify this field. Test Plan is a
TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
20 Execution / Actuals Test Plan - A number 0 - 99999999.99 with two
Close Out Costs digits to the right of the decimal
point can be accepted to modify this
field. The TestPlanActCosts
(536871099) is a decimal field.
21 Execution / Actuals Test Plan - A number 0 - 99999999.99 with two
Close Out Hours digits to the right of the decimal
point can be accepted to modify this
field. The TestPlanActHours
(536871108) is a decimal field.
22 | Execution / Actuals Test Plan - A date can be accepted from the
Close Out Payment calendar editor or type a value to
Authorized modify this field.
Approval Date | TestPlanPaymentAuthDate
(536870988) is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
23 | Execution / Actuals Test Results - A date can be accepted from the
Close Out Deliverables calendar editor or type a value to
Approval Date | modify this field. Test Results is a

TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.
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# Tab Name | Group Name | Field Name Instructions/Comments
24 Execution / Actuals Test Results - A number 0 - 99999999.99 with two
Close Out Costs digits to the right of the decimal
point can be accepted to modify this
field. The TestResultsActCosts
(536871100) is a decimal field.
25 Execution / Actuals Test Results - A number 0 - 99999999.99 with two
Close Out Hours digits to the right of the decimal
point can be accepted to modify this
field. The TestResultsActHours
(536871109) is a decimal field.
26 Execution / Actuals Test Results - A date can be accepted from the
Close Out Payment calendar editor or type a value to
Authorized modify this field.
Approval Date | TestResultsPayAuthDate
(536870995) is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
27 Execution / Actuals Implementation | A date can be accepted from the
Close Out - Deliverables | calendar editor or type a value to
Approval Date | modify this field. Implementation is
a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
28 | Execution / Actuals Implementation | A number 0 - 99999999.99 with two
Close Out - Costs digits to the right of the decimal
point can be accepted to modify this
field. The ImplementationActCosts
(536871101) is a decimal field.
29 | Execution / Actuals Implementation | A number 0 - 99999999.99 with two
Close Out - Hours digits to the right of the decimal
point can be accepted to modify this
field. The ImplementationActHours
(536871110) is a decimal field.
30 | Execution / Actuals Implementation | A date can be accepted from the
Close Out - Payment calendar editor or type a value to
Authorized modify this field.
Approval Date | ImplementationPay AuthDate
(536870996) is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
31 | Execution / Actuals Draft A date can be accepted from the
Close Out Documentation | calendar editor or type a value to
- Deliverables | modify this field. Draft
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# Tab Name | Group Name | Field Name Instructions/Comments
Approval Date | Documentation is a TimeStamp
field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
32 Execution / Actuals Draft A number 0 - 99999999.99 with two
Close Out Documentation | digits to the right of the decimal
- Costs point can be accepted to modify this
field. The
DraftDocumentationActCosts
(536871102) is a decimal field.
33 Execution / Actuals Draft A number 0 - 99999999.99 with two
Close Out Documentation | digits to the right of the decimal
- Hours point can be accepted to modify this
field. The
DraftDocumentationActHours
(536871111) is a decimal field.
34 | Execution / Actuals Draft A date can be accepted from the
Close Out Documentation | calendar editor or type a value to
- Payment modify this field.
Authorized DraftDocPay AuthDate (536870997)
Approval Date | is a TimeStamp field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
35 | Execution / Actuals Final A date can be accepted from the
Close Out Documentation | calendar editor or type a value to
- Deliverables | modify this field. Final
Approval Date | Documentation is a TimeStamp
field.
MM/DD/CCYY
Edit Check: Equal/Less than
Current Date.
36 Execution / Actuals Final A number 0 - 99999999.99 with two
Close Out Documentation | digits to the right of the decimal
- Costs point can be accepted to modify this
field. The
FinalDocumentationActCosts
(536871103) is a decimal field.
37 Execution / Actuals Final A number 0 - 99999999.99 with two
Close Out Documentation | digits to the right of the decimal
- Hours point can be accepted to modify this
field. The
FinalDocumentationActHours
(536871112) is a decimal field.
38 | Execution / Actuals Final A date can be accepted from the

30




VAMMIS - ‘CM - DSD v. 1.5’

February 23, 2006

#

Tab Name

Group Name

Field Name

Instructions/Comments

Close Out

Documentation
- Payment
Authorized
Approval Date

calendar editor or type a value to
modify this field.
FinalDocAuthDate (536871054) is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

39

Execution /
Close Out

Actuals

Project Total -
Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The ProjectTotalActCosts
(536871104) is a decimal field.

40

Execution /
Close Out

Actuals

Project Total -
Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The ProjectTotalActHours
(536871113) is a decimal field.

41

Execution /
Close Out

User
Acceptance

DMAS Signoff
Name

Select name of DMAS Originator
providing User Acceptance for
Approved Release/Project.
FCM:MNU:Personnel: DMASSignoff
menu to modify this field. DMAS
Signoff Name is a character field and
can contain up to 50 characters.

42

Execution /
Close Out

User
Acceptance

Signoff Date

A date can be accepted from the
calendar editor or type a value to
modify this field. Signoff Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

43

Execution /
Close Out

Project Signoff
/ Closeout

DMAS Analyst
Name

Type letters, numbers, symbols or
keywords or choose an option from
the

FCM:MNU:Personnel: DMASAnalyst
menu to modify this field. DMAS
Analyst Name is a character field
and can contain up to 50 characters.

44

Execution /
Close Out

Project Signoff
/ Closeout

Signoff Date

A date can be accepted from the
calendar editor or type a value to
modify this field. Signoff Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

45

Execution /

Project Signoff

Project Close

A date can be accepted from the
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#

Tab Name

Group Name

Field Name

Instructions/Comments

Close Out

/ Closeout

Date

calendar editor or type a value to
modify this field. Project Close Date
is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.
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¢ Information on other fields related to this screen is as follows:

# Tab Name Group Name | Field Name Instructions/Comments
1 Execution / - Build No ... Screen shown below is displayed
Close Out when ‘Build No ..." is clicked.

All Build Numbers supplied by FHS
to implement the Approved
Release/Project in production are
entered.

Can contain up to 20 characters.

@Flle Edit View Tools Actions Window Help L B =l A AN ISR =18 x|

&l al#| 217 sla| 0| |

FCM:Release (Modify)

% Modify FCM:Release 000000000000041

Platform IDSS ﬂ Release Tite IDSS release Est. Start Datel 07A2/2004 ;I
Release Status IF‘rn|e:t-Tn Be Defined LI Release M einmbertist (S At End Datsl— ;I
Define / Plan Release | Release Estimates  Exscution # Closeaut | —Build Numbers
—Project Ci ion Mil Build Number

Unit Test Date < FCA
—I Billing Notes @
System Test Date ;I PCa&
Acceptance Test Date ;I Prod Release Release Notes g
Deliverables Actuals
Approval Dates Costs Hours

Project Plan Pkg. I 09/06/2005
Project Analysis I 09/06/2005
Fragram Specs | 09/06/2005

Test Plan IDS#DB»?UDS

Test Resuls IDEVUB/ZUDE
Implementation IDS»’DB/ZUDS

Draft Documentation IDEVUB/ZUDE
Final Documentation IDS/DE/ZDDS

Build Mumber ||
Add Remove

I e

Project Tatal

—User A

DA Signoff Name ['wayne Kitsteiner | Signatt Date [owvneizns |~ |

Project Signoff / Closeout

DMAS dnalyst Mame IDave Austin LI Signoff Date | 09/06/2005 d Froject Close Date | 09/06/2005 ;I Felease Status Setting
System -
|Ready [roccamiz [ric2kaxz

e Information on other fields related to this screen is as follows:

# Tab Name Group Name | Field Name Instructions/Comments
1 - Build No ... Build Any number, letter, symbol or
Number keyword can be accepted. Build

Number field is a character field and
can contain up to 20 characters.
When “‘Add’ is clicked, data will be
added to ‘Build Numbers’ list on
the. FCM:BuildNumberList screen.
When data is double clicked on the
‘Build Numbers’ list, the ‘Remove’
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#

Tab Name

Group Name

Field Name

Instructions/Comments

button is enabled. When ‘Remove’
button is clicked, data will be
deleted from ‘Build Numbers’ list
on the FCM:BuildNumberList
screen.
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# Tab Name Group Name | Field Name Instructions/Comments
2 Execution / Actuals Estimate Screen shown below is displayed
Close Out Information when ‘Estimate Information ..." is

clicked.

This provides a facility to have the
estimates and actuals side by side.
Information can be entered on it and
it will be captured and shown on
‘Release Estimates” and ‘Release
Execution/ Close Out’ tabs.

@Fi\e Edit ‘iew Tools Actions Window Help

& sl /7] &la) o] %)

@ Modify FCM:Release 000000000000042

Platform [MMIS LI

Felease Title IHE|EGSE 2

Release Status IF’miacl-Assigmment

ﬂ Releass Mo, [NvMO013

BuidNo.. | Est EndDate] Rd

Est. Start D atelWﬂ 2/2004

[

_Project C letion Mil

Define / Plan Release | Release Estimates  Execution / Closeout I

Unit Test Date [08/01/2005
System Test Date [09/15/2005
Acceptance Test Date [09/22/2005

=
=
=

FCA Date [09/26/2005
PCA Date (03/28/2005
Frod. Release Date [09/30/2005

-

-

-

]

Billing Notes Qi

Release Notes @

App

o

Project Plan Phkg. |07 /0F m-—.—‘c:- g..:—:-, n...’:w-l‘{-" -—-_u-
Project Analysis |U7r’UE PP [T | of 0 — e [ ewn | e
0714 G e T e |
Program Specs T o
Test Flan IUSH? Y T | o | —— i |
RN T o e | iz
Test Results IUS/"UE e e (|
Implementation I'JW'IE CUIS e el o S L |
S o T o | i
Draft Documentation [05/11
Propect Totak i |
Final [ ocumentation IUSKUT
S g |
Project Tatal . . ate Info ..
~User A

DMAS Signoff Name [Dave Austin | sigratt pate pET1E720E | v |

Project Signoff # Closeout

DMAS Analyst Mame IDaVeAustin LI Signoff Date |08f23f2005 ;I Project Close Date |09/15/2005 j

Ready

Iraccamiz

Iriczkaxz
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Tab

Name Group Name

Field Name

Instructions/Comments

Execution / -
Close Out

Billing Notes

When the diary icon shown on the
right side of the ‘Billing Notes’ is
clicked, FCM:Release Screen shown
below is displayed. This allows
previous Billing Notes to be seen
under ‘Diary History’. Additional
notes can also be made through
‘Diary Editor’ by DMAS CM
Coordinator.

‘Billing Notes” (536870983) is a diary
field and can contain up to 32,000
characters.

Note: All entries are stored under
‘Diary History” with day, date, time, &
user 1D of person making the entry.

@ File Edt View Tools Achions ‘Window Help _lg 5‘
] 28] /17| sla) ] %
@ Modify FCM:Release 000000000000042
Flatform [MMIS LI Release Title IHE|EESE 2 Est Start Da[elﬂh‘ﬂ‘l 22005 ;I
Fielease Status [Project-Approved ﬂ Relzase No. INVMUDW E] Build Mo .. | Est. End Date|09/227/2005 LI
Define / Plan Release I Release Estimates  Execution / C ’? FCMRelease (riczkax?) — ll
AR Bl File Edit Wisw
Urit Test Date |08/01/2005 -
R 012000 | _I Diary Histary: o Notes QI
System Test Dats [09/15/2005 d
Acceptance Test Date [09/22/2005 d Pr e Notes @
Deliverables Ac
Approval Dates Costs
Pioject Plan Pkg. [07/08/2005 LI [ 104
Project &nalysis IDWDB/?D% j I 200 iy Editar:
Program Spess [17/1472005 LI [ ExT
TestFlan [8717/2005 |~ [|[" a0l
Test Results IDS/"US/"2UU5 LI I 50.0
Implementation IDW"EVZUU!E j | [=1
Draft Documentation IDSHVZU% LI I 700
Final Documentation IDEVm #2005 j I a0.0
ok Cancel
— T =
[ User Accep
DMAS Sigroft Mame [[ave Austin ﬂ Signoff Date |08/16/2005 ;I
Project Signoff / Closeout
DIMAS Analyst Name IDaVeAust\n LI Signoff Date |18/23/2005 ;I Project Close Date IUSJUVZU% ;I

Ready

[roccamiz [ric2kaxz

Note: Copy/paste functions can be used to copy information from ‘Diary History’ into ‘Diary Editor’. This

can be done as follows:

a. Highlight the portion to be copied from ‘Diary History’.

b.  Select ‘Edit/Copy’ from menu at top of popup.

c.  Place cursor in ‘Diary Editor’.
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d. Select ‘Edit/Paste’ from menu at top of popup.
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# Tab Name

Group Name

Field Name

Instructions/Comments

5 Execution /
Close Out

Release Notes

Click on the diary icon shown on the
right side of the ‘Release Notes'.
Screen shown below is displayed.
This allows previous Release Notes
to be seen under ‘Diary History’.
Additional notes can also be made
through ‘Diary Editor’ by DMAS
CM Coordinator.

‘ReleaseNotes’ (536871018) is a diary
field and can contain up to 32,000
characters.

Note: All entries are stored under
‘Diary History” with day, date, time, &
user ID of person making the entry.

@Fl\e Edit View Tools Actions ‘Window Help

=181

ol als| 217| ale| B x|

€ Modify FCM:Release 000000000000042
Platform [MMIS LI Releasze Tile IRE|EESE 2 Est. Start Dateln7m1 £2005 ;I
Release Status [ProjctApproved = | Release No. [F/MO0T3 BuldNo.. | EstEndDasf09/2272005 |
. '
Define / Plan Release | Release Estimates  Execution / C % FCM:Release (riczkax?) — x|
Froect C il Fie Edit View
Urit Test Date [08/01/2005 -
ni Testhee ——— —I Diary Histary: g Notes g
Swster Test Date [03/15/2003 -
Acceptance Test Datg [03/22/2005 LI Pr e Noles @
Deliverables Ac
Approval Dates Costs
Project Plan Pkg. |D7"'DB/20D5 ;I I 100
Praject Analysis IUWUS/ZU% ;I I 200 Diary Editer:
Program Specs IUW1 4/2005 ;I I 300
Test Plan [02/17/2008 ;l | oL
Test Results IUS/US/ZU% ;I I 50.0
Implementation ID?H 942005 ;I I BO.(
Diraft Documentation IDS""Hr'lZDDE ;I I T
Final D ocumentation (0340142005 - il
| S —
Project Tatal 0.0
User A
DMAS Signaff Mame |0 ave Austin LI Signoff Date IDSH E/2005 ;I
~Project Signoff / Closeout
DMAS Analyst Mame IDEVE Austin LI Signoff Date |53f23f2905 ;I Project Close Date |09/01/2005 ;I

Ready

raccamiz

[riczkaxz

Note: Copy/paste functions can be used to copy information from ‘Diary History” into ‘Diary Editor’. This

can be done as follows:

&0 A

Highlight the portion to be copied from ‘Diary History’.
Select ‘Edit/Copy’ from menu at top of popup.

Place cursor in ‘Diary Editor’.
Select ‘Edit/Paste’ from menu at top of popup.
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Release Menu - ‘Search Release’

#% Remedy User - [FCM:MainMenu {Search)]

=]
5l ol si7] slal Bl ¥

% Search FCM:MainMenu

R
-
E—
= =
’.

—
—
—
—
—
—
F
—
‘—
—

-
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e ‘Search Release’ provides the facility to search for specific Releases.
e Click on ‘Search Release” and the screen shown below is displayed.

% Remedy User - [FCM:Release {Search)]

B
o) | #l/| slal & x

% Search FCM:Release

| |=

S o Faiash
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'Search Release’- Example

e Enter the required search criteria in one or more fields. In this example, the search
criteria is to find Release 11.

Note #1: Search criteria can be entered for any of the available fields across the

following 3 tabs (Define / Plan Release, Release Estimates, Execution / Closeout).
# Remedy User - [FCM:Release (Search)]

17| ala) B] ¥

% Search FCM:Release

L b b
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e Results of the search are displayed on a split screen as shown below. The frame to
the left shows the Release number while the frame on the right shows the ISR
Number, Platform, Subsystem, CCBPriority, ISR Type and ISR Title.

e Number of Releases found can be seen to the left pane as well as the bottom of the

screen.
I #% Remedy User - [FCM:Release (Modify)] _|EI|1|
| 5] File Edit ¥iew Tools Actions Window Help 18] x|

| sle] /|v| sla) B ¥

€ Modify FCM:Release 000000000000011

Matching F |

""""""""""""""""" Platform [MMIS LI Releaze Title |Not sent bo First Health to date (For Scheduling MLT July 200 Est 51

Fielease Status IPIDiECt'ﬁDDIUVEd LI Release No. IMUUUU11 Build No .. | Est E

Define / Flan Release | Release Estimates | Execution / Clossaut |

Azsigned ISRs

Update auto closure
nrollee Files for AC
nelude fraud edit or
MSIS - change to file
iEnhancement - i Revise selection crit
iEnhancement - ENH i Madify Provider Aud
iFin - FIs {aaa

i Recipient
i Other
2005-221-001-1 iIIRP

Deliverables [One Set for Release LI Tatal Esti

[ DMAS Planning Hel
PPF Proposed Submit Date IUB-"’2?-"'2UU4 d

CCE/CH Approval Mame |Susan Spivey ﬂ CCB/CH Approval Date |UB!2?H2UD4 j
Actual PPP D ate from FHS IDE-"Q?"‘12004 ;I PPE OK? IYES ﬂ Date IDB.-"2?.-"2004 j

— DMAS Approved Release

CLCE Appraval Mame I‘Wa_l,lne Turmage LI CCE Approval Date IDE-"??"‘12004 ;I

1 KN |

M=

- 1 Selected ‘ , [roccami [ficzkaxz
S —

42



VAMMIS - ‘CM - DSD v. 1.5 February 23, 2006

‘Search Release’ Advanced Search - Example

e Advanced Search function allows the user to perform more sophisticated searches for
Releases which satisfy required criteria.

e Click on “Advanced’ button which is toward top right corner.
% Remedy User - [FCM:Release {Search)]

B
o) | #l/| slal & x

% Search FCM:Release

| |=

S o Faiash
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e Screen shown below is displayed. A dialog box is available at the bottom of the
screen to specify the search criteria.

# Remedy User - [FCM:Release (Search)]

L3R o Baash
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Name of the field is entered by clicking on the label next to the field of interest (as
shown on the screen below). This will automatically enter the name with the proper

format in the “Search Criteria™ dialog box.

# Remedy User - [FCM:Release (Search)]

B
&l = sla B ¥

% Search FCM:Release

L f Rl

e e =] =] <] > | efo=| uke | anp | or] Nor|

.gl—

[ hoceam Wedaz
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Enter the remaining criteria by keying in the information using the toolbar above
*Search Criteria® dialog box to ensure proper format. Click on the “Search button’

which is towards top right corner to initiate the search.

Ei FCM:Release (Search)

% Search FCM:Release

LHk o Feiash

‘Release Mo.' LIKE "%11'] -

Example in the “Search Criteria® dialog box is to do a search where *Release Number®

begins with 11.
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e Results of the search are displayed on a split screen as shown below. Left frame
shows all the Release numbers fulfilling the entered criteria while the right frame
displays all of the ISR’s associated with this release. Select any ISR on the list by
clicking on it and details of the selected ISR will be displayed.

e Number of releases satisfying the search can be found in the left pane or at the
bottom of the screen.

Remedy User - [FCM:Release {Modify)] - |EI|1|
| [5] File Edit ¥iew Tools Actions Window Help =S|
w| =l#] /17| sla| B X
€, Modify FCM:Release 000000000000011
1
i Felease Mo.
] Flatform IMMIS - Fielease Title Mot sent to First Health to date [For Scheduling MLT July 200 Egt 51
MA0011 —I I
Fielease Status IPTUiECt'APPIUVEd LI Release No. IMUDUU11 Build Na .. | Est E
Define / Plan Release | Felease Estimates I Execution / Closeout I
Assigned ISRs
1 )]
[
[ 2004-252-007-M :
2004-293-002-M iEnhancement - EMH
2004-303-006- Erhancement - ENH  iUpdate auto clasure
2004-307-001-M Enhancement - EMH nraollee Files for AC!
2004-342-002-M Enhancement - niclude fraud edit or
2004-344-001-M MEI5 - change to file
2005-005-005-M Revize selection crit
2005-027-002-k ; i Modify Provider Aud
2005-221-001- iIRP HEEE]
Deliverables [One Set for Release LI Total Estii
|
i
[ DMAS Plannina Rel
PPF Proposed Submit Date IDEQ?QDM ;I
CCE/CH Approval Mame ISusan Spivey LI CCB/CM Approval Date IDE-"Q?'"QDD‘1 ;I
Actual PPP D ate fram FHS |0532?32UU4 LI PEP OK? IYes j Date |DB£2?3’2DD4 ;I
: __DMAS Approved Release
CCE Approval Mame [Wayne Tumage LI CLCE Approval Date IUEQ?-’QUU4 LI
H
2 [ [y | D
+ 1 Selected [Murnber 1 of 2 roccani riczkaxz v
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ISR Menu - ‘Create ISR’

% Remedy User - [FCM:Main™Menu {Search)]

=]
ol 5l2] #17] sla ]

% Search FCM:MainMenu

—
D
I
D
I
>
—

=
=

-

e ’Create ISR’ is used by DMAS and FHS to create different types of ISR. This is
accessible by DMAS Originator, FHS Team Lead, DMAS IM Analyst, FHS CM
Coordinator and DMAS CM Coordinator.

e Click on ‘Create ISR’ option under ‘ISR Menu’ and the screen shown below is
displayed.
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% Search FCM:MainMenu

Erhancement - ENH

Emergency Wark Order - EW0
Research/Information - INF

Adhoc - ADH

Urknowe - UNE

Maintenance Service Request - MSR
Letter Maintenance Request - LMR

e List of available ISR Types are shown. Double click on the appropriate type of ISR to
be created.

e IMPORTANT NOTES

» For FHSC user, list of available ISR Types is not displayed as the only applicable
/available option is ‘Fix - FIX" (default). In this case, the user is taken directly to
‘Regular ISR Form (Base version)'.

> Two different forms are used for creating an ISR. All ISR Types use the Regular
ISR Form except for "ADH’ which uses the Adhoc ISR Form.

> Al ISR Types have one (1) tab of information (ISR Details), except for LMRs and
MSRs (a second tab for each is displayed for entry). An additional tab for
documentation will appear after the initial new ISR is saved.
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All ISR Types (except ‘Adhoc’)

Field name having an ‘(R)’ following it indicates a required field when creating an
ISR. These fields will be checked to ensure a value is entered before the ISR is
considered to be complete and ready for approval by Division Director.

‘ISR Status’ can have the following values:

» New-Draft: Initial setting when ISR is being created.

» New: ISR has been created with all required fields and ‘Print ISR - Final is
selected which means it is ready for the approval of Division Director.

» Ready-Division Director Approved: Set when Division Director related
‘Approved? field is set to “Yes’. This indicates that the Division Director has
approved the ISR.

> Ready-For CCB: Set when ‘Date Received from FHS" and “Est. Effort (Hours)’
fields are entered - applicable for ISR Types 'ENH’ and 'EWOQO’ only. This indicates
receipt of the Impact Assessment for the ISR by DMAS, the future approval of IA
and prioritization of ISR by CCB (DMAS).

> Approved-CCB-Pending Baseline Assignment: Set when ‘CCB/CM Approval’
fields (CCB/CM approval and CCB/CM approval date) are entered - applicable
for ISR Types 'ENH’ and 'EWO’ only. This indicates the ISR approval and
prioritization by CCB (DMAS).

> Approved-Assigned to Baseline/Project: Set when ‘Release No.” field is entered -
applicable for ISR Types ‘ENH’" and "‘EWO’ only. This indicates the assignment of
ISR to a Release by DMAS (refer to “Assign/Unassign ISRs” function within
‘Release Menu - Plan Release’ option for more details).

> Approved: Set when ‘CCB/CM Approval’ field is entered - applicable for ISR
Types ‘FIX, 'INF, 'LMR’, ‘"MSR’ only. This indicates the approval of ISR by CM
Manager.

Note: For all ISRs included in a Release, this ‘ISR Status’ value is automatically set
when ‘Release Status’ field is set to ‘Project-Approved’ (refer to ‘Release Menu — Define
Release’ option for more details).

> In-Progress: Set when FHS ‘Date Received’ field is entered and indicates the start
of work on ISR by FHS.
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Note: For any ISR included in a Release, the setting of this ‘ISR Status’ value will
automatically update the ‘Release Status’ field to ‘Project-In-Progress’ (refer to ‘Release
Menu - Define Release’ option for more details).

Complete-Awaiting Billing: Set when User Acceptance ‘DMAS Signoff Date’
field is entered and indicates DMAS acceptance of the ISR completed work.
Applicable for ISR types EWO and Releases.

Note: For all ISRs included in a Release, this ‘ISR Status’ value is automatically
set when ‘Release Status’ field is set to ‘Complete-Awaiting Billing’ (refer to
‘Release Menu - Execution/Closeout’ option for more details).

Closed-Complete: Set when “Close Date’ field is entered and indicates the
verification/acceptance of all deliverables as well as payment having been made
for the ISR related invoice(s) when required.

Closed-Cancelled: Set when Division Direction related ‘Approved?’ field is set to
‘No’” or ‘CCB/CM Disapproval Date’ field is entered. This indicates the
disapproval and cancellation of an ISR by Division Director, CM Manager, CM
Coordinator, or CCB (DMAS).

Deferred: Set when ‘CCB/CM On Hold Date’ field is entered. This indicates the
deferring of an ISR.

e ISR Types ‘FIX’, 'ENH’, ‘EWCO’, “UNK’, INF’ use the Regular ISR Form (Base
version) while ‘"MSR” and ‘LMR’ have an additional tab. Screen layouts of the
different forms are shown below.
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Regular Form (Base version)

FCMEISR (Modify)
f, Modify FCM:ISR 000000000002422
Flatform [F] | WIS LI ISR Mumber |2005-244-UU1 4 ISR TypEIFix - Fli LI =
ISR Title [R] I\ cah create an ISR, Spell Eth
ISR SlalusINEw - Draft LI
Rieiease Mo | PevRstease s | ~| BuldMo.. | Pintlsh.. |
ISR Details I Documentation |
Create ISR Contacts
Originator (7] | Carciyn Borash = o [Fisc | =] openbate(r [oanrz0s | 2] | | eroonees
Phone [R] | 804-290-4826 Requested Completion Date LI
User Plo\ectl CCB/CHM Mandatory Date j
Impact Type [R] IFHSC Fiesearch/Fix LI Projected Savings (R]
Subsystem [R) Ilnlerla:es LI
—Userls] | ted [R]
Recipients 'I DMAS Users -
Providers 'I Help Desk VI “ahih|5 Operations - Change Description [R] ... I Contacts ... |
ISF Purpose [R] Claim Statusl j
This is a test. J
Papment Comection
Overpapment - Ower/Under
Spell Chi|
Impact if Disapproved D35 Impacted
_I D55 Canfirmation Hame
State: Plan Invalvemnent F
State Plan Nurnber I
Spell Ehkl
Froblem Tickets _I

below.

Information on the fields related to the ‘Create ISR’ function is shown in the table

Note: ‘Platform” and ‘ISR Title’ fields entered and must be saved in order for the fields on the

‘ISR Details’ tab to be enabled.

# | Tab Name | Group Name

Field Name

Instructions/Comments

1 - _

Platform (R)

The Platform (R) is a selection
field. Select value from drop-
down list: MMIS, IRP or Other.

ISR Number

System generated after
‘Platform” has been selected and
entry of ‘ISR Title” information
has been saved.
CCYY-999-001-X

CCYY - Year

999 - Julian Date

001 - Sequence number

X - Platform (M - MMIS, I - IRP
or O - Other) of the creation
date.

ISR Type

System generated after ISR Type
is selected on earlier screen.
Exception: Field is enabled for
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#

Tab Name

Group Name

Field Name

Instructions/Comments

ISR Type “‘Unknown - UNK'.
This has to be changed to one of
the other ISR Types before it is
considered to be ready for
approval by DMAS Division
Director by selecting ‘final” or
selecting “draft’ on Print screen.

ISR Title (R)

Any letters, numbers, symbols
or keywords can be accepted.
The ISR Title (R) field is 69
characters.

Release No.

System generated when ISR is
assigned to a particular Release.
Refer to ‘Plan Release’ for more
details.

Note: for CM Coordinator use
only.

Prev Release No.

System generated if ISR was
moved from one release to
another release. This displays
the previous release number
assigned.

Note: for CM Coordinator use
only.

Build No.

All Build Numbers supplied by
FHS to implement the Approved
Release/Project in production
are entered.

FHS/DMAS CM Coordinator
use only.

Can contain up to 20 characters.

ISR Status

System generated according to
the progress of the ISR on the
defined ISR process. Details of
settings for ‘ISR Status’ can be
found above the screen display.

ISR Details

Create ISR

Originator (R)

System generated name of
DMAS Originator or FHS
Coordinator. Default: Name
associated to user ID (part of
application security setup).

Additionally, type letters,
numbers, symbols or keywords
or choose an option from the
FCM:MNU:Personnel menu to
modify this field. Originator (R)
is a character field and can
contain up to 50 characters.
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#

Tab Name

Group Name

Field Name

Instructions/Comments

10

ISR Details

Create ISR

Org.

System generated according to
organization of Originator.

11

ISR Details

Create ISR

Open Date (R)

System generated date.
MM/DD/CCYY

Note: Date is the date the ISR
was created and cannot be
modified.

12

ISR Details

Create ISR

Phone (R)

Phone number can be accepted
or pulled from FCM:Personnel.
The Phone (R) field can contain
15 characters.

13

ISR Details

Create ISR

Requested
Completion Date

Select a date from the calendar
editor or type a value to modify
this field. Requested
Completion Date is a
TimeStamp field.
MM/DD/CCYY

Edit Check: Greater than
Current Date.

14

ISR Details

Create ISR

User Project

Any letters, numbers, symbols
or keywords can be accepted.
The User Project field is 50
characters.

Note: Enter grouping under
which ISR is to be reported. User
Project is disabled for ISR Type
‘MSR’ and ‘LMR’ as it is not
applicable.

15

ISR Details

Create ISR

CCB/CM Mandatory
Date

Select a date from the calendar
editor or type a value to modify
this field. CCB/CM Mandatory
Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Greater than
Current Date.

16

ISR Details

Create ISR

Impact Type (R)

A value is selected to modify
this field. The Impact Type (R)
field is a Selection field The
selection types are “‘Audit
Requirement’, ‘Cost Savings
Initiative’, ‘FHSC Other’, ‘FHSC
Performance Issue’, ‘FHSC
Production Support’, ‘FHSC
Recovery/Data’, "TFHSC
Research/Fix’, ‘Mandated Policy
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# | Tab Name

Group Name

Field Name

Instructions/Comments

Change by CMS’, “‘Mandated
Policy Change by General
Assembly’, ‘Mandated Policy
Change by Other’, “Operational
Efficiency’, “Other” and ‘System
Fix’.

17 | ISR Details Create ISR

Projected Savings (R)

A number can be accepted
between 0 and 2,147,483,647 to
modify the field. Projected
Savings (R) is an Integer field.
Note: Enter numeric value only
(no dollar ($) or decimal (.) is
allowed. (for Michele)

18 | ISR Details Create ISR

Subsystem (R)

A value is selected to modify
this field. The Subsystem (R)
field is a Selection field The
selection of subsystems are:
‘AVRS', “All’, “Automailing’,
‘Claims’, ‘Drug’, ‘EPSDT’,
‘Financial’, ‘First IQ’, ‘First
Rebate’, ‘Global’, ‘Interfaces’,
‘MARS’, ‘Other’, ‘Provider’,
‘Recipient’, ‘Reference’” and
‘SAS'.

19 | ISR Details User(s)

Impacted

Providers (R)

A value is selected to modify
this field. The Providers (R)
field is a Selection field. The
selections are ‘Yes’, ‘No” and
‘clear’. Providers (R) is disabled
for ISR Type ‘MSR” and ‘LMR’
as it is not applicable.

20 | ISR Details User(s)

Impacted

Recipients (R)

A value is selected to modify
this field. The Recipients (R)
field is a Selection field. The
selections are ‘Yes’, ‘No” and
‘clear’. Recipients (R) is
disabled for ISR Type ‘MSR” and
‘LMR’ as it is not applicable.

21 | ISR Details User(s)

Impacted

DMAS Users (R)

A value is selected to modify
this field. The DMAS Users (R)
field is a Selection field. The
selections are ‘Yes’, ‘No” and
‘clear’. DMAS Users (R) is
disabled for ISR Type ‘MSR” and
‘LMR’ as it is not applicable.

22 | ISR Details User(s)

Impacted

Help Desk (R)

A value is selected to modify
this field. The Help Desk (R)
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#

Tab Name

Group Name

Field Name

Instructions/Comments

field is a Selection field. The
selections are ‘Yes’, ‘No” and
‘clear’. Help Desk (R) is disabled
for ISR Type ‘MSR” and ‘LMR’
as it is not applicable.

23

ISR Details

User(s)
Impacted

VaMMIS Operations
(R)

A value is selected to modify
this field. The VAMMIS
Operations (R) field is a
Selection field. The selections
are “Yes’, "No’ and “clear’.
VaMMIS Operations (R) is
disabled for ISR Type ‘MSR” and
‘LMR’ as it is not applicable.

24

ISR Details

Create ISR

ISR Purpose (R)

Any amount of letters, numbers,
symbols or keyword can be
typed to modify ISR Purpose (R)
field. ISR Purpose (R) can
contain Unlimited characters.

25

ISR Details

Create ISR

Change Description

(R)

When the Change Description
(R) Control button is clicked, the
screen shown below (1a) at end
of this table is displayed. This
shows the previous entry of the
Change Description in upper
box and a new entry or
modification can be made using
the lower box.

‘Change Description’ is a diary
field and can contain up to
32,000 characters.

Note: Saving a “‘Change
Description” entered in the lower
box replaces all entries shown in
the upper box. A warning
popup will appear when saving
the change to prevent any
inadvertent replacements.

“Yes’ will replace any entry. ‘No’
and clicking the ‘X', will add the
entry to the list of other entries.

26

ISR Details

Create ISR

Impact if Disapproved

Any amount of letters, numbers,
symbols or keyword can be
typed to modify Impact if
Disapproved field. Impact if
Disapproved can contain
Unlimited characters.

27

ISR Details

Contacts

FCM:UserContactResources
screen shown below (1b) is
displayed when ‘Contacts’
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#

Tab Name

Group Name

Field Name

Instructions/Comments

button is clicked.

This dialog form is used to
connect “User Contacts” to
an ISR. It fills the table fields
on the related ISR when the
ISR is displayed or saved.
Walk table logic is used to
store the data on the ISR.
When drop down button next to
the name field is clicked, a name
is highlighted and clicked ‘O.K,
then that name will be displayed
on the Name field. When name
is displayed in the name field
and the ‘Add’ button is clicked”
then the name will be added to
the “List of Personnel’ table.
When a name in ‘List of
Personnel’ field is double
clicked, it is displayed in the
name field. When ‘Remove’
button is clicked, the name will
be deleted from the ‘List of
Personnel’ table. (1c)

28

ISR Details

Create ISR

Claim Status

A value is selected to modify
this field. The Claim Status field
is a Selection field. Selection is
‘No Action’, ‘Mass Adjustment’,
‘Recycle’, ‘Resubmit’. Claim
Status may only be modified

when the claim status is ‘New -
Draft’.

29

ISR Details

Payment Correction

Displays data from the ‘Payment
Correction’ field from
Over/UnderPayment screen.

30

ISR Details

‘Over/Under’ Button

Click on the ‘Over/Under’
button in which a
FCM:OverUnderPayment screen
appears. (1d)

31

Over/Under
Payment

ISR Number

Displays the ISR Number.

32

Over/Under
Payment

Payment Correction

Three options are available.
Click on drop down button and
select

“Overpayment”,
“Underpayment” or “(clear)
‘Payment Correction’ is a

”
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#

Tab Name

Group Name

Field Name

Instructions/Comments

selection field.

33

Over/Under
Payment

Date Identified

Select a date from the calendar
editor or type a value to modify
this field. Date Identified is a
TimeStamp field.
MM/DD/CCYY

34

Over/Under
Payment

Method_of Resolution

Any amount of letters, numbers,
symbols or keyword can be
typed to modify Impact if
Disapproved field.
Method_of_Resolution can
contain Unlimited characters.
(DMAS CM Coordinator use
only.)

Carolyn to check.

35

Over/Under
Payment

Date Resolved

Select a date from the calendar
editor or type a value to modify
this field. Date Resolved is a
TimeStamp field.
MM/DD/CCYY

(DMAS CM Coordinator use
only.)

36

Over/Under
Payment

Click ‘OK’ to apply entries and
exit. Click “Cancel” to disregard
entries and exit.

[Z] File Edit ¥iew Tools Actions  window Help

&l s sl @@ Bl |

€ Modify FCM:IISE 00000000000
Bi FcM:digDiaryField

Flatform [R) [MM1S

IS Title (R [ oan o1| P fetd

(riczkaxn2)

Release Mo,

ISR Details | Revier
Cieate ISR
Originator (R [C
Phone (Rl [¢

User Project |
Impact Type [R] |F
Subsystem (R] [I*

—Userls] Impact

Thursday, September 01, 2005 9.18:37 AM ciborashZ
ISR Status [New - C| [Michels. | can create an ISH

Providers JE

SR Purpose (R]
This is a test

mpact if Dizapprove

Spell Check. I Save Changes o

Drivision Directar Namel | Division Director Dalel ~ | Approved? VI

Additional_Approvals |

1a. Ready

| =]

[Morber 1 of 2 raccamiz

[riczkaxz [

Note: Copy/paste functions can be used to copy information from upper box into lower box. This can be done as
follows:

a.
b.

Highlight the portion to be copied from upper box.
Right click in upper box and select ‘Copy.
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c.  Place cursor in lower box.
d. Right click in lower box and select ‘Paste’.

1b.

% AR System User - [FCM:ISR (Modify)] — =] ]
@ File Edit wiew Tools Actions Window Help ==l |

o] al#| 27| slal Bl x|

FCM:ISR {Modify)

% Modify FCM:ISR 000000000000612
Flatform [F CMiUserContactResource ( 005 1SR Type [Maintenance Service Request - MSA - =
ISR Twe Spell Chic
B it of Dersorre] >
Release b Susan Kurowsky | LYY | - 15R |
e —————
3FDetai - Soott Crawtord |
Create 12 = Scatt Krel
Origin 1~ enthia Barlow
Fr [ESpv—
Sharen Lang
. Sharan Smith =
Impact T il Biarbiowr
i bl Sith =
Subsys
[ - Gpenall | Cias= &l | ok | Cancel |
e Ter T
Povidel Anamel = | fers [ve = Change Deseription (R] .. | ‘ ‘ [ eentasts |
1SR Purpo Add || Remaove | )
TeaT I Clairn Status| |
Spell Che
DSS Impacted
|mpact if Disapproved fRaste
DSS Confimmation Name:
State Plan lrvolvsment —
State Plan Nurber =
Sl Chk g
Froblem Tickets S
A 1|
: , <3
[Ready [ [ |Ric2ka07

Modity FCM:ISR 000000000002422

Flatform [R] IMMIS LI ISR Mumber IZDDE-244-DD1 -t ISR TypEIFix -Fl= LI =
ISF Title (R] II can create an SR, Spell Chi
ISR StatusINew'Dlalt LI

Release ND.I LI Prev Release No I LI Build Mo ... I Frint 1SR ... |

15R Details | Ducumenlaliunl

Create ISR | Contacts
Originator [F] [ Carolyn Borash = org [rist | 7| OpenDate (R [osvorvzoos | 2| || (oserconess

Phone [F] | B04-290-4826 Regquested Completion Date J
User Project CCBATH Mandatory Date

a4

1]

Impact Type [R] IFHSE Reseaich/Fix LI Projected Savings (R]
Subsystem [R] I\ntarfaces LI
| Userfs] | d [R]

Fiecipients VI DikAS Users 'I
Providers I *| HelpDesk 'I “WahdhdIS Operations 'I Change Description (R] ... I Contacts ... I

IS Purpose [A] Claim Status =l
Thiz iz a test,

Mo Action
Papmer Mass Adjustment

I Recycle
ELlE R esubmit

Spell Chk| [clear]

Impact if Dizapproved D58 Impacted

DSS Confirnation MNarne

State Plan Involvement I

State: Plan Number I
Problem Tickets |

Ll

Spell Chk!
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Edit Wiew Tools Actions Window Help

¢ Modity FCM:ISR 000000000000169

- ~

Platform [R] MM v | 15 Mumber [PO02385.507H 15R Type Fi - FIX - &
ISR Title {H]_lData Archive Criteria T

1SR Status [pproved = Spel Crk|

Release ND.I LI Prev Release No I LI Build Mo ... Frint 1SR .. I

15 Details i Reviews / Estimates | Exscufion / Clossout | Documentation |
Create ISR
Originatar (R p\m Rogers

~ |
| I B FCM:OverUnderPayment (ric
Phone (R] [304-225-4251
User Project ii

Impact Typs [R] [Other
Subspstem [R] [Provider ISR Mumber I2002'34U'UUT -M

~ Userls] | d [R]

Recipenis| No jv Payment Comection Method_of_Resolution

PruwiﬂBrSINo +| HelpDesk |Ma 'IVaMM'I I - I _I J

1SR Purpose (R] Date |dentified Date Resolved

nta I d I ;I |

Contacts

7kax2)

mpact if Disapproved U5 s hoaced |
;I D55 Carfirmation Mams I
State Plan Invalvement I
State Plan Number I
Spell Chk.

Problem Tickets .. |
Divisian DheclnrNameF'aﬂ MacDonald ﬂ Division Director Dale|1 2M1/2002 j Apprnved7l 'I Additional Approvals ... |

Ready |Mumnber 4 of 781 Jurovskysu riczkanz [
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le.

@ File Edit WYiew Tools Actions Window Help

&l gl #|7| (el 8] x|

R 000000000002422

Flatform (R [MM1S = | 1SR Humber [2005-244-001-4

1SR TyDE|Fix -Fl=

ISR Title [R] | can create an ISR,

ISR Status [Hew - Draft

=l

Ruild M |

=l
Spell Chic

Impact Type (R] |FH SC Research/Fix

~| F

Subspstem (R] I|nle|faces

=

—Userls] | d IR1

Hecwp\enlsl =

DMAS Users I
Providers 'I Help Deskl - | YaMMIS Dperations I

Release No. =] FrevRelease Ho Pintish.. |
ISR Details | Fieviews / Estimates | Execution / Closzout | Decumentatic
Create ISR Problem Ticket d
Driginatar (7] [Carcbn Borash ~| o FRSCT + ntacts
Fhone (R [E04250-4826 Fieques
User Prajact Coey

Contacts ... I

SR Purposs [R)

This i a test.

Impact if Disapproved

Ticket Mumber
Add Remove I

=]
Spell Chk|

Divisian Directar Namel - I Division Director Datal | Appraved? 'I

Additional Approvals ... I

Mo matching table items Found

1f.

@ File Edit VYiew Tools Actions Window Help

[Mumber 1 of 2 roccamiz

o] el 717| sla| 8| x|

Modify FCM:IISR 000000000002422

Platform (R [MMIS LI ISR Number [2005-244-001-M

ISR TypeIFi“ -Fl

ISR Title [R] II can create an ISR,

ISR Status [New - Draft

Release Mo. LI

Frev Releaze No

=

Build No....

=l
Spell Chk

Cigatel5SR —
Originatar [R) [Carolyn Borash -

Phone [R] |304-230-48256
User Project li
Impact Type [R) [FHSC Research/Fi
Subsyster [A] [Interfaces

—Userlsl | d IR1

F!Ec\p\entsl -
Providers VI Help Deskl - | Val

SR Puipose [R)
This iz & test

ISR Details I Fieviews / Estimates | Ewecution / Clossout | Dacumentation |

PRINT OPTIONS

© FINAL - Select this option, if 15R is ready for DMMAS Division Director approval.
Statuz will be updated to NEWW and na further changes can be made

ta this [SR.
MNOTE: Button i enabled when all fields marked with [R]" are filed.

© DRAFT - Select this option, if more changes are to be made ta ISR,
Status will remain as Mew - Draft.

-

Impact if Dizapproved

State Plan Number |

-
Spsll Chk.

Problem Tickets |

Division Directar Namel LI Division Director Datel ;I Appraved? 'I Additional Approvals .. |

Ready

[Mumber 1 of 2 roccamiz
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|4 k2 oM

Total1 1007 1of1

LR #

2006-033-001-M

DRAFT
Information Service Request
Fix - FIX

ISR Stadus

Tnpad Type

Tifle

IR
Purpose

Change
Desaription

Bnpad E
Disapprovel

User(s)

DMAS Analyst

DSS Inpactel

Mew - Draft

test server

DMAS User Contacts

Froviders

Unassigned

D58 Confirmation Name

Date Sentto FHSC

Release No

Origimater Steve Tetrault

FHSC Resources Claim Stadus

Redpients DHLAS User Hdp Desk

Date Receivel from EHSC

Ope Date 020272006

Fhome 7728

Froject $ avings

Val WIS Op erations

Request 0k?

Siate Flan Invdhvement State Flan Number

DI AS Requertel
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Regular ISR Form (LMR version)

Note: Refer to ISR details section for description of fields for base form.

FCMEISR (Modify)

% Modify FCM:ISR 000000000000417

Plattorn (B [MMis | = | 15 Mumser [2003-254 003 1R Tupe[Letter Maintenarcs Request - LR = B
ISR Title [R] |k adify PD-31 Cancelation Letter Spell Chk

ISR Status | Closed-Completed LI

Rebaseho[ v PuevRelsseto| | Bulda.. | PintIsR.. |

ISR Detalls I LMR Dalal Documenlalmnl

Create ISR rContacts
Originator (F] W LI Org W LI Open Date (R] W ;I User Contacts.
Fhone [R] m Fiequested Completion D ate m ;I
Uzer Project l— CCEB/CHM Mandatory Date IW LI
Impact Type [R] IMandated Palicy Change by CHS LI Projected Savings (R ID—
Subsustem [A] IEIlhar LI
—Userfs] I d [R1

Recipients| Yes = DiAS Users [No |7
F'mvidelslNU VI Help Desk [Yes | WalbIS Operations [No Change Description [H]I Contacts ... I

1SR Pupose [R) Claim Status| |

néa
Over/Under |

Payment Conection

Spell Chk)

D155 Impacted

D55 Confirmation Mame

Impact if Disapproved
Natification will not be compliant with regulations effective 10-1-03

State Plan Irvolvement

State Plan Mumber I
Prablem Tickets .. |

L L

Spell Chk)
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Second tab for ‘LMR’ version only.

&% AR System User - [FCM:ISR (Modify)] [_ [=]
M File Edit Wiew Tools Actions window Help == x|
ol slw| 17| slal Bl | ==
€ Modify FCM:ISR 000000000002896 5a
Platform [R] [t = | 18R Mumber [2006 017024 18R Type [Letier Maintenancs Request - LA = =
ISR Title (R | TEST LMR Spell Chkl
ISR Status [New - Draft -
Release Mo, | PrevRelease Na = Build Mo Print ISF: |
ISR Detalls  LMR Data |
Doc Details
Doc Name |
Folder Name | ~|
Doc 1D |
=
|[Ready |Riczkan?
# Tab Name Group Name | Field Name Instructions/Comments
1 LMR Data Doc Details Doc Name Any letters, numbers, symbols or

keywords can be accepted. Doc
Name field is 69 characters.
Field is applicable and visible for
ISR Type of 'LMR’ only.

2 LMR Data Doc Details Folder Name | Any letters, numbers, symbols or
keywords can be accepted or a
selection can be accepted. Folder
Name field is 69 characters.
Selection types include:

‘Claims’, ‘EPSDT’, ‘Finance’ or
‘Recipient’.

Folder Name is applicable and
visible for ISR Type of 'LMR’ only.

3 LMR Data Doc Details Doc ID Any letters, numbers, symbols or
keywords can be accepted. Doc ID
field is 69 characters.

Field is applicable and visible for
ISR Type of 'LMR’ only.
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Regular ISR Form (MSR version)

Note: Refer to ISR details section for description of fields.

FCM:ISR {Modify)

% Modify FCM:ISR 000000000001376

Platform (] I MMIS LI ISF Number I2DD4-252—DW -t

ISR TypelMa\ntenance Service Fequest - MSR LI

ISF Title [R] I\u"uid invalid medicare benefit packages existing in the kIS
ISR StatusINew'Dlalt LI

Spell Chk

Release No I LI Prev Release No I LI Build Na I Frint ISR |
ISR Details | MSR Data| DDcumentat\on'
Create ISR [Contacts

Driginator [R] | &my Butler ﬂ Org I LI Open Date [R)

Phone [R] | 804-786-7956 Requested Completion D ate

Uzer Project CCE/Ch b andatary Diate
Impact Type [R) ISystem Fix LI Projected 5avings (R)]
Subzpstem [R)] IHEcipient LI
—Userfs11 d [R]
Recipients| 'I DMAS Users 'I
Providers I T | HelpDesk VI “WahdhI5 Operations 'I

03/08/2004 j User Contacts

T | x|

[
—

4

Change Description [R] ... I Contacts ... I

ISR Purpose [R)
See change description _I

Spel Chk|

Impact if Disapproved

These recipients will continue ta incorectly reflect Medicare benefit packages
which will keep them from correctly enolling into Managed Care. This is contrary
to the Managed Care ‘Waivers and regulations.

Spel Chk|

Clairn Statusl Rezubmit j

Payment Comrection

Over/Under

D55 Impacted
D55 Confirmation MNarne

State Plan Involvement

State Plan Nurnber I

Problem Tickets .. |

| v
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Second tab for ‘"MSR’ version only.

&% AR System User - [FCM:ISR (Modify)] [_[=1x]
M File Edit View Tools Actions Window Help =l=1x]
ol Al 77| ala| B w|

FCM:ISR. (Modify)

2 Modify FCM:ISR 000000000002895 Save
Flatform (B Mtz | > | 18R Mumbe: [2006017 0230 1SR Type [Maintenance Service Fequest - MS R = =
ISR, Title (R) [TEST MSR Spell Chk|
F::Zil:t:jw | PrevReease o[ ﬂ Buid No Print I5R |
ISR Details MSR Data |
Fequest(R) [ ~|
FHSC/DMAS Update| ~|
Screen D [Screen Description
Add/Remove Screen ]
I
[Ready [Riczkao?
# Tab Name Group Name | Field Name Instructions/Comments
1 MBSR Data General MSR | Request (R) Any letters, numbers, symbols or
Data keywords can be accepted or a
selection can be accepted. Request
(R) field is 50 characters.
Field is applicable and visible for
ISR Type of ‘MSR’ only.
Selection types include: ‘Batch’,
‘Edit’, ‘Other’, ‘Provider Codes
affect Pricing’, ‘Rates’, ‘Recipient
Codes affect Pricing’, “Tables” and
‘Value Sets’.
2 MSR Data General MSR | FHSC/DMAS | A value is selected to modify this
Data Update field. The FHSC/DMAS Update
field is a Selection field. Field is
applicable and visible for ISR Type
of ‘"MSR’ only.
Selection types include: ‘FHSC’,
'DMAS’ and ‘(clear)’.
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Q:; AR System User - [FCM:ISR. (Modify)] !E

M File Edit Wew Tools Ackions Window Help ;Iilll
ol 2 27| ala Bl K

% Modify FCM:ISR 000000000000612

Platfarm [F] IMM\S LI ISR Mumber I2004-U33-005-M ISR T_\JpelMainlEnance Service Request - MSR LI | =

ISR Tite (] [+ B FoM:digscreandata (Ric2ka07)

15R Status INew - Diraft
Release ND.I LI Fre

ISR Detalls MSR Data |

Scresn D [Screen Description

 General MSR Data Sl fr Sl

Request(R) I-

FHEC/DMAS Update|

Sereen 10

Screen Description

—Screen Data—————————— _I

Screen D

Add Remove

iAdd/Remave Screent

LOSOIaIN

|Mo matching table items Found [ [ [Riczkan?
[ | e - . . = “ = o ~ . -
15 Start % Remedy Us... FA CitrixProgra... &% AR System ... 2 Windows... = | @llcM-UserTr.. S 2 H T | A% BE R Y 15emm

# Tab Name Group Name | Field Name Instructions/Comments

1 - Screen Data Screen ID Any number, letter, symbol or
keyword can be accepted. Screen ID
field is a character field and can
contain up to 20 characters. When
‘Add’ is clicked, data will be added
to ‘Screen ID’ list on the.
FCM:dlgScreenData screen. When
data is double clicked on the ‘Screen
ID’ list, the ‘Remove’ button is
enabled. When ‘Remove’ button is
clicked, data will be deleted from
‘Screen ID’ list on the
FCM:dlgScreenData screen.

2 - Screen Data Screen Any number, letter, symbol or
Description keyword can be accepted. Screen
Description field is a character field
and can contain unlimited
characters. When ‘Add’ is clicked,
data will be added to ‘Screen
Description’ list on the.
FCM:dlgScreenData screen. When
data is double clicked on the ‘Screen
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#

Tab Name

Group Name

Field Name

Instructions/Comments

Description’ list, the ‘Remove’
button is enabled. When ‘Remove’
button is clicked, data will be
deleted from ‘Screen Description’
list on the FCM:dlgScreenData
screen.
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ISR Type ‘ADH’ Only

¢ Field name having an “(R)’ following it indicates a required field when creating an
ISR. These fields will be checked to ensure a value is entered before the ISR is
considered to be complete and ready for approval by Division Director.

e ‘ISR Status’ can have the following values:

>

>

New-Draft: Initial setting when ISR is being created.

New: ISR has been created with all required fields and ‘Print ISR - Final’ is
selected which means it is ready for the approval of Division Director.

Ready-Division Director Approved: Set when Division Director related
‘Approved? field is set to “Yes’. This indicates that the Division Director has
approved the ISR.

Approved: Set when ‘CCB/CM Approval’ field is entered. This indicates the
approval of ISR by CM Manager.

In-Progress: Set when FHS ‘Date Received’ field is entered and indicates the start
of work on ISR by FHS.

Closed-Complete: Set when “Close Date’ field is entered and indicates the
verification/acceptance of all deliverables.

Closed-Cancelled: Set when Division Direction related “‘Approved?’ field is set to
‘No” or “CCB/CM Disapproval Date’ field is entered. This indicates the
disapproval and cancellation of an ISR by Division Director, CM Manager, CM
Coordinator, or CCB (DMAS).

Deferred: Set when ‘CCB/CM On Hold Date’ field is entered. This indicates the
deferring of an ISR.

ISR Type “ADH’ uses the Adhoc ISR Form and the screen layout is shown below.
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Adhoc ISR Form

@ File Edit View Tools Actions ‘Window Help

G| al®| 217 s@ E| ¥

€ Modity FCM:ISR_Adhoc 000000000000256

Platform (A1) | | 15 Number | I5R Typs [rdhoc - ADH
1SR Title (7] | Spell Chk
ISR Status INEW - Draft LI Release No

Build No. . .

ISR Detais | Execution / Closeout

[ Create ISR

Driginator (R] [rocca michele = | Phone RfF0$EEETZIZ
Open Date (R) [19/02/2005 ;I FOI& Status Iﬁ

FOl& Hequestorl

Selection Ciiteria [F]]

;| Spell Chk
Output Data Elements [A] I g Spell Chik.

Change Description (R] ...
[ Type of Information

Contacts

User Contacts

[rata Type [H]I LI Detail INn [ Sart By I
Summarized By I Subtotal I Total

—Media R d

Paper |No = | Diskette [No = | EMail {Mo = | CD'Rom |No  *| OnDemand |No = Dtherl

Similiar Fequest 'I ISR Request Namel

Requested Completion Date ;I

Contacts.

Diwigion Director Approval I LI Diiw. Dir. Diate I ;I Approved? I -
CCB/CM Approval | =| ccecpae | R

Murmber 1 of 1 [roccamiz

[ric2kaxz
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Information on the fields related to the ‘Create ISR’ function is shown in the table
following the screen display.

Note: Initial requirement is to have the ‘Platform” and ‘ISR Title’ fields entered and saved in
order for the fields on the ‘ISR Details’ tab to be enabled.

#

Tab Name

Group Name

Field Name

Instructions/Comments

1

Platform (R)

The Platform (R) is a selection field.
Select values from drop-down list
are: ‘MMIS/, ‘IRP’ or ‘Other’.

ISR Number

System generated after ‘Platform’
has been selected and entry of ‘ISR
Title” information has been saved.
CCYY-999-001-X

CCYY - Year

999 - Julian Date

001 - Sequence number

X - Platform (M - MMIS, I - IRP or
O - Other) of the creation date.

ISR Type

System generated after ISR Type is
selected on earlier screen.
Exception: Field is enabled for ISR
Type "Unknown - UNK'. This has to
be changed to one of the other ISR
Types before it is considered to be
ready for approval by DMAS
Division Director by selecting ‘final’
or selecting ‘draft’ on Print screen.

ISR Title (R)

Any letters, numbers, symbols or
keywords can be accepted. The ISR
Title (R) field is 69 characters.

Release No.

Not Applicable

(@)}

Build No.

Not Applicable

ISR Status

System generated according to the
progress of the ISR on the defined
ISR process. Details of settings for
‘ISR Status’ can be found above the
screen display.

ISR Details

Create ISR

Originator

(R)

System generated name of DMAS
Originator or FHS Coordinator.
Default: Name associated to user ID
(part of application security setup).

Additionally, type letters, numbers,
symbols or keywords or choose an
option from the
FCM:MNU:Personnel menu to
modify this field. Originator (R) is a
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#

Tab Name

Group Name

Field Name

Instructions/Comments

character field and can contain up to
50 characters.

ISR Details

Create ISR

Phone (R)

Phone number can be accepted or
pulled from FCM:Personnel. The
Phone (R) field can contain 15
characters.

10

ISR Details

Create ISR

Open Date
(R)

System generated date.
MM/DD/CCYY

Note: Date is the date the ISR was
created and cannot be modified.

11

ISR Details

Create ISR

FOIA Status

A value is selected to modify this
field. FOIA Status is a Selection
field Selection types are: ‘Cost Est.
Requested’, ‘Cost Est. Awaiting
Approval’, ‘Cost Est. Received’,
‘Cost Est. Approved’, “‘Cost Est.
Disapproved’ and ‘(clear)'.

12

ISR Details

Create ISR

FOIA
Requestor

Type letters, numbers, symbols or
keywords. FOIA Requestor is a
character field and can contain up to
50 characters.

13

ISR Details

Create ISR

Selection
Criteria (R)

Type letters, numbers, symbols or
keywords. Selection Criteria (R) is a
character field and can be unlimited.

14

ISR Details

Create ISR

Output Data
Elements (R)

Type letters, numbers, symbols or
keywords. Output Data Elements
(R) is a character field and can be
unlimited.

15

ISR Details

Create ISR

Change
Description

(R)

When the Change Description (R)
Control button is clicked, the screen
shown below (1a) at end of this table
is displayed. This shows the
previous entry of the Change
Description in upper box and a new
entry or modification can be made
using the lower box.

‘Change Description’ is a diary field
and can contain up to 32,000
characters.

Note: Saving a “Change Description’
entered in the lower box replaces all
entries shown in the upper box. A
warning popup will appear when
saving the change to prevent any
inadvertent replacements.

“Yes’ will replace any entry. ‘No’
and clicking the ‘X', will add the
entry to the list of other entries.
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#

Tab Name

Group Name

Field Name

Instructions/Comments

16

ISR Details

Contacts

FCM:UserContactResources screen
shown below (1b) is displayed when
‘Contacts’ button is clicked.

This dialog form is used to
connect “User Contacts” to an
ISR. It fills the table fields on the
related ISR when the ISR is
displayed or saved. Walk table
logic is used to store the data on
the ISR.

When drop down button next to the
name field is clicked, a name is
highlighted and clicked ‘O.K’, then
that name will be displayed on the
Name field. When name is
displayed in the name field and the
“Add’ button is clicked’ then the
name will be added to the “List of
Personnel’ table.

When a name in ‘List of Personnel’
field is double clicked, it is
displayed in the name field. When
‘Remove’ button is clicked, the name
will be deleted from the ‘List of
Personnel” table. (1c)

17

ISR Details

Type of

Information

Data Type
(R)

Data Type is a selection field.
Selection type include: 'FAMIS’,
‘Medicaid’ or ‘Both’.

18

ISR Details

Type of
Information

Detail

Detail is a selection field.
Selection type include: “Yes’, ‘No” or
‘(clear)’.

19

ISR Details

Type of
Information

Sort By

Type letters, numbers, symbols or
keywords. Sort By is a character
field and can contain up to 25
characters.

20

ISR Details

Type of

Information

Summarized
By

Type letters, numbers, symbols or
keywords. Summarized By is a
character field and can contain up to
50 characters.

21

ISR Details

Type of
Information

Sub Total

Type letters, numbers, symbols or
keywords. Sub Total is a character
field and can contain up to 20
characters.

22

ISR Details

Type of
Information

Total

Type letters, numbers, symbols or
keywords. Total is a character field
and can contain up to 20 characters.

23

ISR Details

Media

Paper

Paper is a selection field.
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#

Tab Name

Group Name

Field Name

Instructions/Comments

Requested

Selection type include: “Yes’, “‘No’ or
“(clear)’.

24

ISR Details

Media
Requested

Diskette

Diskette is a selection field.
Selection type include: “Yes’, “‘No” or
‘(clear)’.

25

ISR Details

Media
Requested

E Mail

E Mail is a selection field.
Selection type include: “Yes’, ‘No’ or
‘(clear)’.

26

ISR Details

Media
Requested

CD Rom

CD Rom is a selection field.
Selection type include: “Yes’, “‘No” or
‘(clear)’.

27

ISR Details

Media
Requested

On Demand

On Demand is a selection field.
Selection type include: “Yes’, “No’ or
‘(clear)’.

28

ISR Details

Media
Requested

Other

Type letters, numbers, symbols or
keywords. Summarized By is a
character field and can contain up to
50 characters.

29

ISR Details

Create ISR

Similar
Request

Similar Request is a selection field.
Selection type include: “Yes’, “No” or
‘(clear)’.

30

ISR Details

Create ISR

ISR Request
Name

Type letters, numbers, symbols or
keywords. Summarized By is a
character field and can contain up to
55 characters.

31

ISR Details

Create ISR

Requested
Completion
Date

Select a date from the calendar
editor or type a value to modify this
field. Requested Completion Date is
a TimeStamp field.

MM/DD/CCYY

Edit Check: Greater than Current
Date.

32

ISR Details

Print ISR

Screen shown below (1d) is
displayed when ‘Print ISR” is
clicked.

Two options are available - ‘Draft’
(user can still update ISR) and ‘Final’
(if all required fields have been
entered).

Note: ‘Final” sets the ‘ISR Status’
field to ‘New” and would prevent
any further changes from being
made to the ISR by the user.

Click ‘Send to Printer’ to print hard
copy. Select “View on Screen’ to
display soft copy. User can also
print or save on local drive.
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1a.
[E] Fle Edit Yiew Tools Actions Window Help == =]

Bl als| #|7| sla] B x|

Platform [R) [MMIS

1SR Title (R] |Modifie
1SR Status [InFrog

ISFi Detais | Execution

[ Create ISR
Originatar [

Open Date [
FOIA Reques

Selection Criteria

Output D ata Elements [

[ Type of Informatic
Diata Type |

Summarized B

—Media Requested

Paper |Yes | Diske

Similiar Re

[ Approvals
Division Director Appr

CCEBATH &pprc.

Diary Field

ednesday, Map 19, 2004 3:35:18 PM lubinspe
hat are the Requirements:

07-2001
02-2002
10-2002
05-2003

hat are the Benefits:
DMAS can verify F Pricewaterhouse eligibility counts are correct.

hat are the Altematives,
There are no known alternatives ta reconcile these efigibility counts.

Friday, July 08, 2005 2:32:28 PM cjborash2

In an effort to determine a PMPM rate for LogistiCare, we must reconcile eligibility file discrepancies between Pricewaterhouse and DMAS. Wegre
requesting a run of the modified 264 Transportation report wiitten under 15F 2004-120-001 -k be run for the following months:

Spell Check. Save Changes |

Mo matching table items Found

[roccamiz

Note: Copy/paste functions can be used to copy information from upper box into lower box. This can be
done as follows:

ap =8

Highlight the portion to be copied from upper box.
Right click in upper box and select ‘Copy.

Place cursor in lower box
Right click in lower box and select “Paste’.
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1b.

£ AR System User - [FCh:ISR_Adhoc (Modify)]
M File Edit Wiew Tools Actions Window Help

ol L= 7| slal B] v

% Modify FCM:ISR_Adhoc 000000000000076

3365 007 M 157 Type [adhoe - A0H Build No Wl
P Spell Chk

ISR 81 Lt of Personnel Felease No. | Print ISR

Susan Rurcwsky

ISR Detai Name

=L

Flatfom ontactResource

Create | Sheila Smith

Shelley Jones

s Sherill Taylor

Shiraz Ryland

Stanley Fields

Stephen Riggs —
Stephenwood

L Steve Ford LI

Y Open Al | Close Al | ok | Cancel |
Hame|l [~

ichs

Seh

Type «
Add [ — Detail INn - Sort By |
btotal Total
Media R d

Paper |No = D\skattEINn 'lEMal\INn VICDHUmINU 'IDmDemar’\d Mo = Dtherl

Similiar Aaquest vI ISR Regusst Name |
Fiequested Completion Diate -

Divizion Director Approval I - I Diw. Dir. Date I = Approved? I
CCE/CM Approval I > I CCEACM Date I ~
|

yosouany

[Ready
‘4 start

|Ric2ka0?

lc.

£ AR System User - [FCh:ISR_Adhoc (Modify)]
A File Edit Wiew Tools Actions Window Help

_ [=]x]

) % /12| ela) Bl

% Modify FCM:ISR_Adhoc 000000000000076

Platfarr [A] [bb15 1SR Nurber [ 2003-365-007-h 15 Type [#dhos - SDH Euild No. . . —
ISR Title [R) | Eligibility A eport Spell Chk

ISR Status [Nevs - Draft Fielease Mo, |

ISR Details | Exscution / Closeout |

Print ISR

[ Create ISR
Originator [R) | Susan Spivey -

Open Date (A [12731/2003 [ PRINT OPTIONS ;

FOlRequestarl € FINAL - Select this option, if IS is ready for DMAS Division Director approval

Status will be updated to NE'W and no futher changes can be made

Selection Criteria [F][ > ta this ISR,
HOTE: Button is enabled when fields marked with (R are filed
R

[Users Impacted fields are not required for MSRALMAS).

Output Data Elements (7] [ T
© DRAFT - Seleet this option, if mare changes are to be made to 1SR

Status will remain as Mew - Draft.

Change Description (R
Type of Information

Data Type (Al rone I
Summarized By |

Media R d Contacts.
Paper |No = D\skattEINn 'IEMai\INn 'IED HUmIND 'IDmDemar’\d Mo = Other I

Similiar Request -1 ISR Request Mame |

Fieguested Completion Date < I

Division Directer Appraval | ~|  Div.0ir Date | - Appraved? [
COB/CH Approval | ~| coascwoae | -
|

|1 entries returned - 1 entries matched

yosoI

|Ric2kan7

76



VAMMIS - ‘CM - DSD v. 1.5 February 23, 2006

View on Screen
E-Repurt Preview -- FCM:ReportFormA (Ric2ka07)

J LI | Tof2 > M Total1 100% 101

DRAFT

Infermation Service Request
2006-023-002- | AD HOC REQUIREMENTS FORM

Hew - Drat Open Date 01233006
Susan Kurow sky Oxiginater Phone 204-225-9530
TEST 142306

DI AS User Contacts TFHS € Resources

CD-ROM Ne Other (Spedfy)

Date Neelel

LOSOIaIN

's Start o Citri n... = Report Previ... 5 4:16 M
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ISR Menu - ‘Edit ISR’

#% Remedy User - [FCM:MainMenu {Search)]

=
o] 2% /7] sla] @) @

% Search FCM:MainMenu

e ’Edit ISR’ is a shortcut to the position at the ‘ISR Details’. This is accessible and can
be viewed by all users. Only DMAS CM Coordinator can update DMAS related
information and only FHS CM Coordinator can update FHS information.

e Click on “Edit ISR” option under ‘ISR Menu’ and the screen shown below is
displayed.
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@ File Edit VYiew Tools Actions Window Help

=1 x|

8l al#| «|7| sla| Bl ¥

Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu

IDS/DE/ZDDS

Release Menu

Define Releage

Flan Release

Release Estimates

Execution / Closeout

Search Release

ISR Menu
Create ISR
Edit ISR

Reviews / Estimates

T
Modified 264 Transportation Rep

15F Mumber ISR Title ISRTupe Originatar ISAStatus ISRFarmiame: Ja
2005-048-005 FCMISR
2004-204-0024 i FCM:ISR
2005-238-001-M  { System test on 08/26/2005. Adhoc - ADH Carolyn Borazh  iMew FCM:I5R_adhoc
2005-229-0024 it Adhoc - ADH fom test New - Draft FCM:I5R_Adhoc
2005228003 iaza Adhoc - ADH Adrian Petway Closed-Completed FCM:I5R_adhoc
200522400141 isteve test] Adhoc - ADH fem test Closed-Completed FCM:I5R_adhoc
20052230011 iasa Adhoc - ADH ferm test Closed-Completed FCM:ISA_adhoc
200522201 4-M | azaa Adhoc - ADH fem test Clased-Completed FCH:ISR_Adhoc
2005-221-005-  : adhoc for ikem 80 Adhoc - ADH fem test Mew - Draft FCHISF_Adhoc
2005-221-003-+ (it Adhoc - ADH fom test Mewve - Draft FCM:I5R_Adhoc
2005-221-002-M iTest80-1 Adhoc - ADH Mukundan Srinivai Mew FCM:ISR_adhoc
2005-195-001-1  itesting for entry in change descripgAdhoc - ADH Bobby Powell Mew - Draft FCM:I5R_adhoc
2005-192-001-M i Test for ltem # 201 Adhoc - ADH Jeyl Childs MHew FCM:I5R_adhoc
2005-183-007-M i This iz to tes "Selection Criteria”  iAdhoc - ADH Carolyn Borazh  iMew FCM:ISR_adhoc
2004-173-003-M i Test Adhoc - ADH DMAS Originatar Mew FCM:ISA_adhoc
2004-173-001-0 i This is another Test Adhoc - ADH DMAS Originator i MNews - Diraft FCH:ISR_Adhoc
20041440001 iRelafen-beecham div smithlkine B Adhoc - ADH Abigail Cooke Lpproved FCHISF_Adhoc
20041420001 iEligibility Report Adhoc - ADH Bernadette Clark iApproved FCH:ISF_Adhoc
2004-141-001-0 i Relaten-bescham div smithkline EAdhoc - ADH Abigail Cooke Closed-Canceled FCM:ISR_adhoc
Elgibility count, rumber b h B obby Powell Approved FCM:ISR - Adhoc

PN

0 Chriz Owens Readp-Division Director Approved FCM:ISA_adhoc
2004-134-001-1 (MDD ABKMMIS Match Misty Thompzon  iApproved FCM:ISA_adhoc
Impscted Elements 20041310011 Elaibility count by city/courty snd Bobby Powel  HApproved FCM ISA_Adhoc
2004-128-002-1  iRequesting DRG sample informati ‘william O'Bier Lpproved FCHISF_Adhoc
Search ISR 2004-126-003-M :Renn Ad Hoe Report for ESC 02 Daniel Sullvan  Approved FCM:ISF_Adhoo
2004-126-002-M i Remn Ad Hoc Report for ESC 02! Daniel Sullivan  iApproved FCM:ISR_adhoc
Change CCR 2004-126-002-1  iEligibility Report Bernadette Clark. : Closed-Completed FCM:I5R_adhoc
2004-126-001-1  :Eligibility report Bernadette Clark.  Closed-Completed FCM:I5R_adhoc
2004-124-001-1 MR & DD Provider Listing Walarie Lyttle Approved FCM:ISA_adhoc
Report Menu 2004-120-002-1 i Paid claims report Bernadette Clark. :Closed-Completed FCM:ISA_adhoc

2004120400100 i December 2003 Eligibilty File and: Peter Lubinskas i Closed-Completed FCHISF_Adhoc l
Standard Reports 2004-120-001-1  : Eligibility report Bemadette Clark.  Closed-Completed FCM:I5R_&dhoc
2004-118-002-1  :Pharmacy report Bernadette Clark. :Closed-Completed FCM:ISR_adhoc
AdHoc Reports 2004-118-001-1  STEST Y Susan Spivey Approved FCM:I5R_adhoc
20041170001 iRun Quarterly CMS 21 Reports fo Brenda Cooper  iApproved FCM:I5R_adhoc
General Menu 200411400141 iBaycal Payments Starley Fields Approved FCM:I5R_adhoc
20041130021 MECC Pilot for Medicare Enrolime; Misty Thompson i Approved FCM:ISA_adhoc
SRR 20041130011 :Denied claims by provider class b Bobby Powell Closed-Completed FCM:ISA_adhoc
2004-1104000-1 i Prepare Reports to Analyze Oran Daniel Sullivan  iNew FCHISF_Adhoc
Lo ut 2004-107-002-1  :Homstead Foundational Stanley Fields Clozed-Completed FCHISF_Adhoc

eEE 004-108-003- D PROVIDER DATA SUMM Bobbw Powsll  Closed-Complsted FCMISR Adhoc =
| |
2124 table items loaded [roccamiz |riczkaxz

e List of available ISRs are shown. Double-click on the ‘ISR Number’ of interest to

access the information for the ISR. Sample screens for Regular ISR, LMR, MSR and

Adhoc are shown below.
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Regular ISR Form (Base version)

4 Remedy User - [FCM:ISR (Madify)] NEE
®

@ File Edit Wiew Took Actions Window Help

a| slv| /17| sl £ v

¢ Modify FCM:ISR 000000000002467

- -
Platorm (R |MMIS LI 1SR Number (20060330014 ISR Type [Fix - FIX Ll -
ISF; Title (R] test aver/undes Spell Chk

ISR, Status [New -
Release ND-I LI Prev Relzase No I LI Build Mo ... | Frint ISR .. |
| D | Rieviews / Estimalesl Impacted Elementsl Execution / Cluseuull Ducumenlalwuﬂl
Create ISR

Originator [H]IW ﬂ Org lW LI Open Date [R] IW j [:LT::?CB::GCR
Phone [R] Im Requested Completion Date I— LI
User Pmiactl— CCB/CH Mandatory Date I— j
Impact Type [F] IS_l,lstem Fiz LI Projected Savings [F] Iui
Subsystem [R) Ith' ﬂ
—Userlsl1 ted (1

Recipients| Mo 'I DMAS Users IYes 'I
Providers IYES v | HelpDesk Mo 'IVaMM\S Operations IYES vl Change Description [F\]..I Contacts ... I

ISR Purpose [R] Claim Status| |

test _I
Spell Chk|
m

Payment Comection

|U nderpayment Over/Undsr

Impact if Dizapproved D55 Impacted

test

D55 Confimnation Marme

State Plan [nvalvement

State: Plan Murber I
Spel Chk)
Problem Tickets |

PP

Divizion Director Name: LI Diivision Director Dalel d Appruved'?l 'I Additional Approvals .. |

Ready [

%

Jkurowskysu riczkaxz [
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LMR Form

¥ Remedy User - [FCM:ISR (Modify)]
@ File Edit Wiew Took Actions Window Help -8 x

€ Modify FCM:ISR. 000000000002302

Platiomn (R [MMIS LI ISR Number [2005-220-0024 ISR Typs |Letter Maintenance Request - LMR Ll &

ISR Tite ) [Test 1 Spell Chi
ISF: Status [Approved |

Release No. I— LI Prev Release No I— LI Build Ma | Print ISR I

ISR Details | LMR Datal Reviews / Estimates' Execution / CIosEout' Ducumentatioml

Create ISR ' Contacts

Originatar [R] I’C"ﬂ test LI Org |FHSC LI Open Date [R] IE-"S/2005 LI User Contacts
Phone (R) |E|]4'777'1 212 Requested Completion D ate I d
User F‘m|ect| CCB/CH Mandatory Date I LI

Impact Type [R] I ﬂ Projected Savings [R]

Subspstem [R] I LI

— Userls11 d [R]

Riecipients 'I DibdAS Users I vl
Providers I | HelpDesk 'I Wabdt|S Operations I 'I Change Description [R] .. | Contacts ... |

ISR Puipose (R) Claim Status| -l

=
Spell Chk,
|

Payment Comection

|D werpayment Ower/Undsr

DSS Impacted

Impact if Disapproved

D55 Confimation Name

State Plan [nvalvemnent

State Plan Number I
Spell Chic
Problem Tickets ... |

Division Director Mame: LI Division Director Datel j Approved’l 'I Additional Approvals |

=

Ready [ Jkurowskysu riczkaxz
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MSR Form

* Remedy User - [FCM:ISR (Modify)]
@ File Edit Wiew Tools Actions ‘Window Help -

€ Modity FCM:ISR 000000000002339

Platfarm (R] IMMIS LI ISR Number [2005-222-0134 ISR Type Maintenance Service Request - MSR LI
ISR Title (R] |22 Spell Chk

ISR Status [New - Draft LI

Rielease No.| ~] Prew Fielzase o | ~| BuidMo .. | PrntISR... |

ISR Details | MSR Datal LMR Datal Reviews / Estlmalesl Execution / E\nsanutl Dncumentahnnl

Create ISR ' Contacts

Originator [R] IW d Org lW LI Open Date [R] IW d
Fhone [R] Im Requested Completion Date IW j 0 'aﬂ'
Lser F'miectl— CCB/Ch b andatory Date Ii LI
Impact Type [A) IFHSC Production Support ﬂ Projected Savings [F] I‘WD—
Subspstem (R |E|ﬁlm ﬂ
~ Userfs] | d [R]

Recipients 'I DS Users I 'I
Providers I +| HelpDesk 'I WalMMIS Operations I 'l Change Description [R) ... I Contacts ... I

ISR Purpose (R) Claim Statusl Recpcle ;I

i _I
Spell Chk
m

Payment Comrection

IDverpaymenl Over/Under

D55 Impacted

oo oo

Impact if Disapproved

D55 Confimation Name

mm
State Plat Involvement
State Plan Murber I
Spell Chk)
Problem Tickets .. |

PP

Divizion Director Marme: LI Divisian Director Datel LI Apprnved7l 'l Additional pprovals ... |

[l

Ready | leurowskysu [ricekaxz |
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Adhoc Form

Remedy User - [FCM:ISR_Adhoc (Modify]]

@ Eile Edit View Tools Actions MWindow Help

¢ Modify FCM:ISR_Adhoc 000000000000172

Platfor (] ||RP Ll ISR Number [2004-118-001-/ ISR Type [Adhoc - ADH

15R Title [R) ITEST Spell Chk
ISR Status P\PD'UVEd _I Release No

Build No. . .

ISR Detais | Execution / Closeout

| Create ISR

Originator [R] [Susan Spivey LI [ [H]IEU4,225,4530
Open Date [R] [4/27/2004 ;l Fabsaus |

FOl& Haquestorl
See change description J Spell Chi
Dutput Data Elements (] I _| Spell Chk,

Change Description [R)
| Type of Information

Selection Criteria [R]

Contacts

User Contacts

Diata Type [F\]IBDU’T LI Detail IYES - Sort By I
Summarized By I Subtotal I Total

-~ Media R d

Paper [No  «| Diskstte (Mo« | EMail |Yes = | CDFRom |No | OnDemand |No = Dtherl

Similiar Bequest VI ISR Request Namel

Requested Completion Date d

Contacts. . .

Division Director Approval Fames Fiogers LI Div. Dir. Date |7:"1 342005 ;I Approved? IYes -
CLCBACM Approval Fames Fiogers LI CCBACM Date |7J1 342005 ;l

Ready Jkurowskysu

riczkaxz
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¢ Information on the fields related to the screens shown above is in the table.
Note: This is for DMAS CM Coordinator use only.

#

Tab Name

Group Name

Field Name

Instructions/Comments

1

ISR Details

Approvals

Division
Director
Name

Type letters, numbers, symbols or
keywords or choose an option from
the
FCM:MNU:Personnel:DivsnDirctr
menu to modify this field. Division
Director Name is a character field
and can contain up to 50 characters.

ISR Details

Approvals

Approval
Date

Select a date from the calendar
editor or type a value to modify this
field. Approval Date is a
TimeStamp field.

MM/DD/CCYY.

Edit Check: Equal/Less than
Current Date.

ISR Details

Approvals

Approved?

Approved? is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

Note: ‘ISR Status’ field is set to
‘Ready-Division Director Approved’
for “Yes’ setting and ‘Closed-
Cancelled’ for ‘No’ setting. Warning
pop-up appears to confirm the ISR is
to be ‘Closed-Cancelled’ before the
action is carried out.

ISR Details

Approvals

Additional
Approvals

Screen shown below (1a) is
displayed when “Additional
Approvals’ button is clicked.
Required approvals are entered as
needed.

Note: This button is enabled for
‘LMRs’ only.

DMAS
Approvals

Division(s)
Impacted

Type letters, numbers, symbols or
keywords. Division(s) Impacted is a
character field and can contain up to
69 characters.

Applicable to ‘LMR’ only.

DMAS
Approvals

Impacted
Division
Director

Type letters, numbers, symbols or
keywords or choose an option from
the
FCM:MNU:Personnel:DivsnDirctr
menu to modify this field. Impacted
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#

Tab Name

Group Name

Field Name

Instructions/Comments

Division Director is a character field
and can contain up to 50 characters.
Applicable to 'LMR’ only.

DMAS
Approvals

Date

Select a date from the calendar
editor or type a value to modify this
field. Date is a TimeStamp field.
MM/DD/CCYY

Applicable to 'LMR’ only.

FHS Approvals

FHS Systems
Manager

Name of Systems Manager
approving the change. Applicable to
‘LMRs’ only.

FHS Approvals

Date

Select a date from the calendar
editor or type a value to modify this
field. Date is a TimeStamp field.
MM/DD/CCYY

Applicable to ‘LMRs’ only.

10

ISR Details

Approvals

CCB/CM
Approval

Type letters, numbers, symbols or
keywords or choose an option from
the FCM:MNU:Personnel:CCB/CM
menu to modify this field.
CCBCM:VA CCB/CM Approval is a
character field and can contain up to
50 characters.

Applicable to ‘Adhoc ISRs only.

11

ISR Details

Approvals

CCB/CM
Date

Select a date from the calendar
editor or type a value to modify this
field. CCB/CM Date is a
TimeStamp field.
MM/DD/CCYY

Applicable to “Adhoc ISRs” only.
Edit Check: Equal/Less than
Current Date.

85




VAMMIS - ‘CM - DSD v. 1.5’ February 23, 2006

1la.
F"; AR System User - [FCM:ISR. (Modify)] !E

[ File Edit Wiew Tools Actions Window Help = Eﬁl

Gl = 27| sl@l 8| ¥

¢ Modify FCM:ISR 000000000000417

-
Platform [R] IMM\S LI ISA Number I2I]IJE-2EM-I]EI3-M ISR TypeILelter Maintenance Request - LMA LI —

1SR Title [R] IModify FD-31 Cancellation Letter Spell Chik
ISH Status IEIosed-EompIeted -

Rilease o, v | FrevRelease Na ~| BuldNo.. | FintISR... |
1SR Details ILMH Data| Reviews / Estimates | | FCM:AdditionalApproval {Ric2ka07)

Create ISR T |

Driginator [R] | Deborah Sprang ﬂ | DMAS Approvals

Phane (R) [ 804-225-2364 Divisionfs] Impacted Impacted Division Director Date

Use Prcject [Frogram Support [lim Cohen = | [z - |
Impact Twpe [R] | Mandated Policy Change by CH I I - I -
Subsyetem [R) | Other I I j I j

| Userfs] | d [R]
Hecipienllees VI I I L“

Froviders |Mo | =| Help Desk |Yes =] Yah

—FHS App -

ISR Purpoze [R] FHS Systems Manager I ﬂ Date I d
néa —

D85 | ted
Impact if Dizapproved mpacter

Motification will not be compliant with regulations effective 10-1-03. _I D55 Confimation Name
State Plan Involvement

State Plan Number I
Prablem Tickets ... =

Spell Chk.

A 1
PP

Division Director Namel Cynthia Jones LI Division Director Datel 11/6/2003 j Approved? -
\

|Ready [Riczkan?

86



VAMMIS - ‘CM - DSD v. 1.5 February 23, 2006

ISR Menu - ‘Reviews/Estimates’

% Remedy User - [FCM:Main™Menu {Search)]

=]
ol /2] s|7] slal B ¥

% Search FCM:MainMenu

e ‘Reviews/Estimates’ is a shortcut to the position at the ‘Reviews/Estimates’ tab
which contains approval, DMAS Analyst assignment and estimate information. This
is accessible and can be viewed by all users. Only DMAS CM Coordinator can
update information.

e Click on ‘Reviews/Estimates” option under ‘ISR Menu” and the screen shown below
is displayed.
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nMenu (Search)

=10

Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu

IDS./D1 /2005

Release Menu

- 2005-242-008-1 £ aug30f Enhancement - E :fom test 3
DislfzlRlztomse 20052420054 | aug e Emergency otk Hfem test Approved FCM-ISR
2005-242-004-1  aug30d Emergency Work ifom test MNew FCH:ISR
Flan Releass 2005-242-0031 aug0c Enhancemert - E fom test Mew FCMiISR
) 2005-242-002-M  : aug30h Enhancement - E fom test Mew - Draft FCM:ISR
Releass Estimates 2005-242-002-1  {aug30b Fix - Flxt fom test New FCM:ISR
2005-242-001-M £ aug30g Enhancement - E ifcm test MHew FCM:ISR
Execution / Closeout 2005-242-001-  §aug30a Erhancement - E ifcm test New FCM:ISR
2005-241-002-1 (bbb Fiix - Fl4 fom test Hew FCH:ISR
Search Release 20052410014 {aaa Fi - Flb< fem test Mew FCM:ISR
2005-238-001-0 £ System test on 08/26/2005 Adhoc - ADH Carolyn Borash i Mew FCM:I5F_Adhoc
2005-236-004-1  fuwmn Fiw - Flo. Judy Buzsh Mew FCM:ISR
ISR Menu 2005-236-003-  ix Fix - FIx Judy Bush Mew - Draft FCM:ISR
2005-236-002-1 | aasaaaaas Fix - Flx¢ Abbe Voigt Mew - Draft FCH:ISR
2005-236-001-M :aaa Fis - Fl< dmas hest Mew - Draft FCM:ISR
Create ISR 2005-236-007-1 i Fiw - Flo<, Judy Buzh Mew - Draft FCM:SR
2005-235-001-1  ithis is mizzpelled M aintenance Serd dmas test Clozed-Completed FCM:ISR
Edit ISR 2005-231-001-1  {aaaaa Fiw - Flo. fom test In-Progress FCM:ISR
2005-229-002-M it Adhoc - ADH fom test Mew - Draft FCH:15R_Adhac
2005-229-001-M ;i Test far me Fix - Flxs Carolyr Barash i Mew - Draft FCH:ISR
IRRiEne § BmEtEs 2005-228-0021 | aas Adhoc- ADH  Adrian Petway | Closed-Complsted FCMAISA_Adhoc
2005-228-002-1  {aaaa Fiw - Flo<, fem test Clozed-Completed FCM:ISR
et Elisile 20052280014 | test 1533 Unknown - UNK. fem test Mew - Draft FCM:ISF
2005-228-001-1  itest 2 for 1592 Emergency “Work idmas cmc Mew - Draft FCM:ISR
Search ISR 2005-224-001-1 i steve test] Adhoc - ADH fom test Clased-Completed FCH:I5R_Adhac
2005-223-001-1  {asa Adhoc - ADH fem test Clased-Completed FCH:1SR_Adhac
Change CCE 2005-222-015-M :aas Emergency ‘Work ifom test In-Progress FCM:ISR
2005-222-014-4 {aaaa Adhoc - ADH fom test Clozed-Completed FCM:I5F_Adhoc
2005-222-M34M ;aaa Maintenance Servfom test New - Draft FCM:ISR
Report Menu 2005-222-M24 | aazaa Fix - Fl< fom test New - Draft FCM:ISR
2005-222-011-M  aaaa Fix - Flas fem test Approved FCH:ISR
Standard Reports 2005-222-M0M | aasa Fis - Fl< fem test Mew - Draft FCM:ISR
2005-222-009-14  azaaa Fiw - Flo<, fom test Approved FCM:ISR
2005-222-008M {aaa Fix - Fl fem test New - Draft FCM:ISR
ezl 2005-222-007M | aag Fit - FIX fem test Hew - Draf FCMISR
2005-222-0064M | aaaa Fix - Fl< fem test New - Draft FCM:ISR
Geneiallbicny 2005-222-005M | asa Fit - FIX fom test Hew - Draf FCMAISR
M Tensies 2005-222-004-M oo Fix - Flx fem test Mew - Draft FCM:ISR
2005-222-003-M | aaa Fix - Flx fern test MNew - Draft FCM:ISR
Log Out 2005-222-0024 {aaa Fix - Fl= fem test New - Draft FCM:ISR
2 005-222-001 -0 {aas Fi - Fl fom test Ney - Diaft FCM:SH
|roccami [riczkaxz

List of available ISRs is shown. Double-click on the ‘ISR Number” of interest to access
the information for the ISR. For all ISR Types except ‘ADH’, screen displayed will be
the one shown below.

Note: For ISR Type ‘ADH’, the response would be the same as for “Execution / Close
Out’ since the ‘Reviews/Estimates’ tab does not exist for it.
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Ei FCM:ISR (Modify) ] 4

Modify FCM:ISR 000000000002422 /
ISR Title (R) |i CAMN CREATE AM iar el Chi r
|SF Statug [Mew - Draft LI —I

Release No. | PrevRelsse s | BuldNo.. | PintiSA .. |

ISR Details  Reviews / Estimates I Impacted Elements I Erecution # Closeoutl Documentation I

—Analyst Heview

DbAS Aunalyst IUnassigned LI FPhaone [A]I Request OK? I j Date ;I

— Impact A t

.?qssﬂessm_en‘t:p Date Sent to FHS I LI Date Received fram FHS I LI Impacted Subsystems/trsas I
equired?

Est. Effart - Hours I Date Approved by DMAS I LI Attach Impact Aszessments |

—CCB/CM Information
CCBReviewDate | = CCB Piioty|
CCB/CMApproval [ v CCB/CM ApprovalDate| = |
CCB/CM OnHodDate | < | CCB/CM DisapprovalDate| < |
Drate Sent for Action l— LI Sent to FHSC Byl— LI

—Estimates

Estimates
Costs  Hours

Froject Flanning Package l— l—
Frogram Specs [E] l— l—
TestPlaniE)[ [
Test Resultz [E] l— l—
Implementation [E] l— l— = -
Draft D ocumentation [E] l— l— 4'8 iling Information ..

Fital D ocumentation [E] I I Attach Estimates |
Agreed Delivery Date l— ;I Agreed Costs I— Agreed Hours I—

roccami riczhaxz
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e IMPORTANT NOTES

> ISR with ISR Type ‘ENH’ or ‘EWO’ will have the ISR fields grouped under
‘Estimates’ enabled (as shown in screen below) for data entry if the Project
Planning Package (PPP) for a Planned Release has indicated that the deliverables
will be “One Set per ISR’. In this scenario, the system will rollup the relevant data
from the ISR to the Release level when the ‘Refresh Data for Release” (present on
‘Execution / Closeout’ tab for Release) is clicked - can be done at any time.

Information at the Release level is replaced each time it is clicked. Updates can be
done by DMAS CM Coordinator only.

Ej FCM:ISR (Modify)

% Modify FCM:ISR 000000000002422
ISR Title (F) |i CAN CREATE AM isr

Spell Chkl
ISF Statug [Mew - Draft LI

Release Ne. | PevRelesss o BuldMo... | PrntISA ... |

ISR Details  Reviews / Estimates I Impacted Elements | Erecution # Closeoutl Documentation |

— Analyst Review

DM8S dnalyst [Unassaned | Phone@l]  Remuestok?| x| Date ]
— Impact A t
'?_SSHBZZ“J;QL? Date Sent ta FHS l— LI Date Received fram FHS l— LI Impacted Subsystems/Areas I
Est. Effart - Hours l_ [rate Approved by DMAS l— LI Attach Impact Assessments |
—CCB/CM Information
CCBReviewDate | v CCB Prioity|
CCB/CMApproval [ v CCB/CM dpprovalDate|  ~|
CCB/CM OnHodDate | - CCBACM Disspproval Date| < |
Date Sent for Action l— ;I Sent to FHSC Byl— LI
—Estimates

E stimates

ing Information ...

Attach Estimates |
Agreed Delivery Date ;I Agreed Costs I Agreed Hours I

roccami riczhaxz
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> ISR with ISR Type ‘ENH’ or ‘EWO’ will have the ISR fields grouped under
‘Estimates’ disabled (as shown in screen below) for data entry if the Project
Planning Package (PPP) for a Planned Release has indicated that the deliverables
will be “One Set for Release’. Only DMAS CM Coordinator can update Estimates
field and DMAS related information.

Note: Estimates (Costs & Hours) will not be populated at the ISR level when
‘Refresh Data for ISR” (present on ‘Execution / Closeout’ tab for Release) is
clicked as it is impossible to apportion the correct Costs & Hours for each ISR
using the Release values.

B FCM:ISR (Modify)

% Modify FCM:ISR 000000000002422

ISR Title (R) i CAN CREATE AN isr —— 5
ISR Stahus [New - Draft -] |
Release No.l LI Frev Releaze Ma l— Build Mo .. | Prink ISE |
I5R Details  Reviews # Estimates I Impacted Elements | Execution / Eloseoutl D ocumentation I
. Analpst Review
DMAS Anabst [Drsssoned v | Phone@]  Rewstok?[ =] Date -

— Impact Aszessment

'?_SSHBEZ"J?;;? Date Sent ta FHS l— LI Date Received from FHS l— LI Impacted Subsystems/Areas I
Est. Effort - Hours l_ Date Approved by DMAS l— ;I Attach Impact Azzezsments |
—CCB/CHM Inf tion
CCBReviewDae | - CCE Proiy|
CCB/CMapproval [ v CCB/CMpprovalDate| < |
CCB/CMOnHodDate | < | CCB/CMDisapprovalDate| ~ |
Date Sent for Action l— j Sent ta FHSC Byl— LI
i Estimates

Agreed Delivery Date

Estimates
Hours

ling Infarmation ...

Altach Estimates |
Agreed Hours I

roccanmi ric2hanz
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¢ Information on the fields related to this screen is shown in the table below.
Note: ‘Estimates’ for Costs and Hours would be entered when the information is
available.

Tab Name

Group
Name

Field Name

Instructions/Comments

Reviews/Estimates

Analyst
Review

DMAS Analyst

Type letters, numbers, symbols or
keywords or choose an option from
the

FCM:MNU:Personnel: DMASAnalyst
menu to modify this field. DMAS
Analyst is a character field and can
contain up to 50 characters.

Reviews/Estimates

Analyst
Review

Phone (A)

Phone number can be accepted or
pulled from the FCM:Personnel.
The Phone (A) field can contain 15
characters.

Reviews/Estimates

Analyst
Review

Request OK?

Request OK? is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

Note: ‘ISR Status’ field is set to ‘New
- Draft’ for ‘No’ setting. Warning
pop-up appears to confirm the ‘ISR
Status’ is to be reset so that the ISR
can be corrected.

Reviews/Estimates

Analyst
Review

Date

Select a date from the calendar
editor or type a value to modify this
field. Date is a TimeStamp field.
MM/DD/CCYY.

Reviews/Estimates

Impact
Assessment

Assessment
Required?

Disabled /Not Applicable.

Reviews/Estimates

Impact
Assessment

Date Sent to FHS

Select a date from the calendar
editor or type a value to modify this
field. Date Sent to FHS is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Reviews/Estimates

Impact
Assessment

Date Received
from FHS

Select a date from the calendar
editor or type a value to modify this
field. Date Received from FHS is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Reviews/Estimates

Impact

Est. Effort - Hours

A number can be accepted between
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

Assessment

0 and 2,147,483,647 to modify the
field. Est. Effort - Hours is an
Integer field.

Reviews/Estimates

Impact
Assessment

Date Approved by
DMAS

Select a date from the calendar
editor or type a value to modify this
field. Date Approved by DMAS is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

11

Reviews/Estimates

Impact
Assessment

Impacted
Subsystems/ Areas

Impacted Subsystems/ Areas Screen
shown below is displayed when
‘Impacted Subsystems/ Areas’
button is clicked. (1a) This screens
loads related elements that are
impacted by the ISR. The Add and
Remove buttons pushes or deletes
data into the support table field,
‘Subsystems/ Areas’ on the
‘Execution/Closeout’ page..

12

Reviews/Estimates

Impact
Assessment

Attach Impact
Assessments
Button

Disabled.

13

Reviews/Estimates

CCB/CM
Information

CCB Review Date

Select a date from the calendar
editor or type a value to modify this
field. CCB Review Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

14

Reviews/Estimates

CCB/CM
Information

CCB Priority

Type letters, numbers, symbols or
keywords to modify this field. CCB
Priority field is a character field and
can contain up to 5 characters.

15

Reviews/Estimates

CCB/CM
Information

CCB/CM
Approval

Type letters, numbers, symbols or
keywords or choose an option from
the

FCM:MNU:Personnel: CCBCM:VA
menu to modify this field. CCB/CM
Approval field is a character field
and can contain up to 50 characters.

16

Reviews/Estimates

CCB/CM
Information

CCB/CM
Approval Date

Select a date from the calendar
editor or type a value to modify this
field. Approval Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

17

Reviews/Estimates

CCB/CM
Information

CCB/CM On
Hold Date

Select a date from the calendar
editor or type a value to modify this
field. CCB/CM On Hold Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

18

Reviews/Estimates

CCB/CM
Information

CCB/CM
Disapproval Date

Select a date from the calendar
editor or type a value to modify this
field. CCB/CM Disapproval Date is
a TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

Note: ‘ISR Status’ field is set to
‘Closed-Cancelled” when an ISR is
‘Disapproved’.

19

Reviews/Estimates

CCB/CM
Information

Date Sent for
Action

Select a date from the calendar
editor or type a value to modify this
field. Date Sent for Action is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than
Current Date.

20

Reviews/Estimates

CCB/CM
Information

Sent to FHSC by

Not applicable.

21

Reviews/Estimates

Estimates

Project Planning
Package - Costs

A number can be accepted between
0 and 2,147,483,647 to modify the
field. Project Planning Package. is
an Integer field.

22

Reviews/Estimates

Estimates

Project Planning
Package. - Hours

A number can be accepted between
0 and 2,147,483,647 to modify the
field. PPPEstHours (536871142) is
an Integer field.

23

Reviews/Estimates

Estimates

Program Specs
(E)- Costs

A number can be accepted between
0 and 2,147,483,647 to modify the
field. Program Specs (E) is an
Integer field.

24

Reviews/Estimates

Estimates

Program Specs
(E)- Hours

A number can be accepted between
0 and 2,147,483,647 to modify the
field. ProgramSpecsEstHours
(536871144) is an Integer field.

25

Reviews/Estimates

Estimates

Test Plan (E)-
Costs

A number can be accepted between
0 and 2,147,483,647 to modify the
field. Test Plan (E) is an Integer
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# Tab Name Group Field Name Instructions/Comments
Name
field.
26 | Reviews/Estimates | Estimates | Test Plan (E)- A number can be accepted between
Hours 0 and 2,147,483,647 to modify the
field. TestPlanEstHours (536871146)
is an Integer field.
27 | Reviews/Estimates | Estimates | Test Results (E)- A number can be accepted between
Costs 0 and 2,147,483,647 to modify the
field. Test Results (E) is an Integer
field.
28 | Reviews/Estimates | Estimates | Test Results (E) - | A number can be accepted between
Hours 0 and 2,147,483,647 to modify the
field. TestResultsEstHours
(536871148) is an Integer field.
29 | Reviews/Estimates | Estimates | Implementation A number can be accepted between
(E)- Costs 0 and 2,147,483,647 to modify the
field. Implementation (E) is an
Integer field.
30 | Reviews/Estimates | Estimates | Implementation A number can be accepted between
(E) - Hours 0 and 2,147,483,647 to modify the
field. ImplementationEstHours
(536871150) is an Integer field.
31 | Reviews/Estimates | Estimates | Draft A number can be accepted between
Documentation 0 and 2,147,483,647 to modify the
(E)- Costs field. Documentation (E) is an
Integer field.
32 | Reviews/Estimates | Estimates | Draft A number can be accepted between
Documentation 0 and 2,147,483,647 to modify the
(E)- Hours field. DraftDocumentationEstHours
(536871152) is an Integer field.
33 | Reviews/Estimates | Estimates | Final A number can be accepted between
Documentation 0 and 2,147,483,647 to modify the
(E)- Costs field. Documentation (E) is an
Integer field.
Reviews/Estimates | Estimates | Final A number can be accepted between
34 Documentation 0 and 2,147,483,647 to modify the
(E) - Hours field. FinalDocumentationEstHours
(536871154) is an Integer field.
34 | Reviews/Estimates | Estimates | Agreed Delivery Select a date from the calendar
Date editor or type a value to modify this
field. Agreed Delivery Date is a
TimeStamp field.
MM/DD/CCYY
Edit Check: Greater than Current
Date.
35 | Reviews/Estimates | Estimates | Agreed Costs A number can be accepted between

0 and 2,147,483,647 to modify the
field. Agreed Costs is an Integer
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

field.

36

Reviews/Estimates

Estimates

Agreed Hours

A number can be accepted between
0 and 45,000 to modify the field.
Agreed Hours is an Integer field.

37

Estimates

Billing
Information ...

FCM:BillingInfo Screen shown
below (1b) is displayed when
‘Billing Information ... is clicked.
This provides a facility to have the
estimates, actuals and billing
information displayed. Information
can be entered on it and it will be
captured and shown on
‘Reviews/Estimates” and
“Execution/ Close Out’ tabs.

38

Estimates

Attach Estimates

Not Applicable.
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1la.
Ei FCM:ISR (Modify)
% Modify FCM:ISR 000000000002422
Platfarm iR [HMIS w | IR Humber [2005-244-001 1 15R Ture [Fix - FIX | | =
ISR Ti § FCM:CreateImpactSubsystems (ricZkan2) 1[
I15R !
Relea Selected Subsyst —Available Subsyst
Subzspstem [DateStarted -
ISR D | Operatior 3 vy
DARS /OnDemand Ancillary
DEZ Databaze Ancillary
DocuTras= Ancillary
DSS Databasze Ancillary
EDI Ancillary
EDIFY Ancillary |-
<4 ¢ Add | Extemnal Interfaces Ancillary
First CRI Ancillary
First 1) Ancillary
MI First Rebate Ancillary
First 5% [Pharmacy] Ancillary
iChain Ancillary
IRF Databasze Ancillary
Operations Ancillary
Other Ancillary
Dss Dss
L&N D55
LaM Servers D55
MaRS Dss
WNT Servers D55
Other D55
Printers D55
Routers D55
SURS Dss
T elecommunication D55 -
Test Resultz [E] I I
Implementation [E] I I
Billing Informatior .. |
Diraft D ocumentation (E] I I 2
Final D ocumentation (E] I I Aftach Estimates |
Agreed Delivery Date I LI Agreed Costs I Agreed Hours I

[ |roccami |ric2kazxz
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Bi FCM:ISR (Modify) ] =10l x|

Modify FCM:ISR 000000000002422

Flatfarm [R] [MMI1S LI 1SR Murnber |2DD5'244'DD‘I M 1SF Type [Fix - FI j =
IS Title [R) [ CAN CREATE AM isr Spel Eth
ISR Status Iﬁ llingInfo (ricZkax2) ! X
Release ND.I_ J
ISR Detals F Deliverables Estimates Actuals Payment
p——— Approval Dates Cost Hours Cost Hours Authorized Dates |
D2 Froject Planning Packagel LI I I I I I ;I
— Imp Program Specsl LI | | I I I LI u
'?—SSHE Test F'Ianl LI I I I I I LI I
L Test Hesultsl LI I I I I I LI J_
—CCBy Implementation LI d B
Diraft Diocumentation] LI LI
Final Documentatiorn I LI I I I I I LI
CCE
Agreed Delivery Date I LI Agreed Cost I Agreed Hours | |
—Estim Actual Delivery Date I LI Actual Cost I Actual Hours I N

=TT

= P T

TestPan®) [

Test Results [E] l— I—

Implementation (E] l— I—
Diraft Documentation [E] l— I— :

Final Diocumentation (E] l— I— Aftach Estimates |

Agreed Delivery Date I LI Agreed Costs I Agreed Hours I

| |r0ccami |
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Execution / Closeout for ISRs (except Adhoc)

% Remedy User - [FCM:ISR (Modify)]

@ File Edit VWiew Tools Actions ‘Window Help - | 5| %

¢ Modity FCM:ISR 000000000000003

Platform (R [MMIS ﬂ ISR Number [1997-118-001H 1SR Type [Emergency work Order - EWO ﬂ &

ISR Title (R) |C0nsumel Directed Care [Phase 01] Spell Chik
ISR Status |Complete—Awaiting Billing j

Release No. w|  PrevAsesea ~| Build Nar . FinlISF... |

ISR Details ] Revieves / Estimat ocumentation ]

F:l:am Lead ’m ﬂ SuhzysternsAreas IF!P -
Phone (L) B04-273:6760
Date Received ’7 j

Diate Started ’7 j

Impacted Subsysteme/dreas

Deli bl Actuals Payment
Au:nllt-z[lanae[zx Costs Hours  Authorized Dates

Actuals

Proj. Plarining Pckae |
Program Specs [4) |'I 21641333
Test Plan (&) [12/16/1599

Test Results [4) [12/16/1533
Implementation [&] [12/16/1393
)

)

Resources ..

‘2/23}’2000
|

‘ ‘ j Estimate Info..
Actual Delivery Date [12/16/1333 jActua\ Costs Actual Hows|  725.00

Production Verification

DAS Signoff Name [Ramona Sublett j User Signoff Date|12/13/1333 j

Signoff / Closeout

D43 Analyst Hame ﬂ Analyst Signoff Date j Close Date j

|1 |0 | e e

|
|
|
| |
|
Development (& | ‘

Billing Notes @ Spell Ch
ISR Notes BR| spelchk

Lelelelelelele

Documentation (4 |

|11

Ready Mumber 1 of 305 kurowskysu

~ry I P = [ - | e = oS £ 5
1y Start “1 CM - User Training ¥1... LEme ser - [FCM:... p Citri ram Meighb, . !i 1 n User - [FC... (_‘).‘ 11:58 AM

e Information on the fields related to this screen is shown in the table below.
Note: “Actuals’ Hours will be system loaded using an interface file provided by
Project Invision / MS Project portion of the system.

# | Tab Name Group Field Name Instructions/Comments
Name
1 Execution / FHS Team Lead Letters, numbers, symbols or
Close Out keywords can be typed or choose an

option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. Team
Lead is a character field and can
contain up to 50 characters.

2 | Execution / FHS Phone (L) Phone number can be accepted or
Close Out pulled from the FCM:Personnel. The
Phone (L) field can contain 15
characters. For First Health CM
Coordinator use only.

3 | Execution / FHS Date Received Select a date from the calendar editor
Close Out or type a value to modify this field.
Date Received is a TimeStamp field.
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# | Tab Name Group Field Name Instructions/Comments
Name
MM/DD/CCYY
Edit Check: Equal/Less than Current
Date.
For First Health CM Coordinator use
only.
4 | Execution/ | FHS Date Started Select a date from the calendar editor
Close Out or type a value to modify this field.
Date Started is a TimeStamp field.
MM/DD/CCYY
For First Health CM Coordinator use
only.
5 | Execution / | FHS Subsystem/Areas | Displays previously selected
Close Out subsystems that impact this ISR.
6 | Execution / | FHS Impacted When a subsystem from the
Close Out Subsystems/ Areas | Subsystems/ Areas list is highlighted
and Impacted Subsystem/ Areas
button is clicked,
‘ISR_ImpactedSubsystem” Screen
(1a) is displayed.
7 - ISR_Impacted | ISR Number Displays ISR number.
Subsystems
8 - ISR_Impacted | Platform Displays ISR platform.
Subsystems
9 - ISR_Impacted | Date Started Select a date from the calendar editor
Subsystems or type a value to modify this field.
Date Started is a TimeStamp field.
MM/DD/CCYY
10 - ISR_Impacted | Subsystem Displays ISR subsystem.
Subsystems
11 - DMAS Signoff | Action Completed | Letters, numbers, symbols or
- By keywords can be typed or choose an
ISR_Impacted option from the
Subsystems FCM:MNU:Personnel menu to
modify this field. Action Completed
By is a character field and can
contain up to 50 characters.
12 - DMAS Signoff | Date Select a date from the calendar editor
- or type a value to modify this field.
ISR_Impacted Date is a TimeStamp field.
Subsystems MM/DD/CCYY
Edit Check: Less than or equal to
Current Date.
13 - DMAS Signoff | Approved By Letters, numbers, symbols or

ISR_Impacted
Subsystems

keywords can be typed or choose an
option from the
FCM:MNU:Personnel menu to
modify this field. Approved By is a
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# | Tab Name Group Field Name Instructions/Comments
Name
character field and can contain up to
50 characters.
14 - DMAS Signoff | Date Select a date from the calendar editor
- or type a value to modify this field.
ISR_Impacted Date is a TimeStamp field.
Subsystems MM/DD/CCYY
Edit Check: Less than or equal to
Current Date
15 - FHS Signoff - | Completed By Letters, numbers, symbols or
ISR_Impacted keywords can be typed or choose an
Subsystems option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field.
Completed By is a character field
and can contain up to 50 characters..
16 - FHS Signoff - | Date Select a date from the calendar editor
ISR_Impacted or type a value to modify this field.
Subsystems Date is a TimeStamp field.
MM/DD/CCYY
Edit Check: Less than or equal to
Current Date
17 - FHS Signoff - | Unit Test Signoff | Letters, numbers, symbols or
ISR_Impacted keywords can be typed or choose an
Subsystems option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. Unit Test
Signoff field is a character field and
can contain up to 50 characters.
18 - FHS Signoff - | Date Select a date from the calendar editor
ISR_Impacted or type a value to modify this field.
Subsystems Date is a TimeStamp field.
MM/DD/CCYY
Edit Check: Less than or equal to
Current Date
19 - FHS Signoff - | System Test Letters, numbers, symbols or
ISR_Impacted | Signoff keywords can be typed or choose an
Subsystems option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. System
Test Signoff is a character field and
can contain up to 50 characters.
20 - FHS Signoff - | Date Select a date from the calendar editor
ISR_Impacted or type a value to modify this field.
Subsystems Date is a TimeStamp field.
MM/DD/CCYY
Edit Check: Less than or equal to
Current Date
21 - FHS Signoff - | Final Signoff Letters, numbers, symbols or
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

ISR_Impacted
Subsystems

keywords can be typed or choose an
option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. Final
Signoff field is a character field and
can contain up to 50 characters.

22

FHS Signoff -
ISR_Impacted
Subsystems

Date

Select a date from the calendar editor
or type a value to modify this field.
Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Less than or equal to
Current Date

23

FHS Signoff -
ISR_Impacted
Subsystems

Migrated By

Letters, numbers, symbols or
keywords can be typed or choose an
option from the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. Migrated
By is a character field and can
contain up to 50 characters.

24

FHS Signoff -
ISR_Impacted
Subsystems

Date

Select a date from the calendar editor
or type a value to modify this field.
Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Less than or equal to
Current Date

25

ISR_Impacted
Subsystems

Save Changes

When ‘Save Changes’ button is
clicked, changes are saved. When
exit button is clicked, return to the
‘Execution/Closeout’ page.

26

Execution/
Closeout

Resources

Resources

FCM:UserContactResources screen
shown below (1b) is displayed when
‘Resources’ button is clicked.

This dialog form is used to
connect “Resources” to an ISR. It
fills the table fields on the related
ISR when the ISR is displayed or
saved. Walk table logic is used to
store the data on the ISR.

When drop down button next to the
name field is clicked, a name is
highlighted and clicked ‘O.K’, then
that name will be displayed on the
Name field. When name is
displayed in the name field and the
‘Add’ button is clicked” then the
name will be added to the ‘List of
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

Personnel’ table.

When a name in ‘List of Personnel’
field is double clicked, it is displayed
in the name field. When ‘Remove’
button is clicked, the name will be
deleted from the ‘List of Personnel’
table. (1c)

For First Health CM Coordinator use
only.

27

Execution /
Close Out

Actuals

Proj. Planning
Pckge -
Deliverables
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
Proj. Planning Pckge is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

28

Execution /
Close Out

Actuals

Proj. Planning
Pckge - Actuals:
Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The PPPActCosts (536871175)
is a decimal field.

29

Execution /
Close Out

Actuals

Proj. Planning
Pckge. - Actuals:
Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The PPPActsHours
(536871176) is a decimal field.

30

Execution /
Close Out

Actuals

Proj. Planning
Pckge - Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
PPPPayAuthDate is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

31

Execution /
Close Out

Actuals

Program Specs (A)
- Deliverables
Approval Date

Select a date from the calendar editor
or type a value to modify this field.
Program Specs (A) is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

32

Execution /
Close Out

Actuals

Program Specs
(A)- Actuals:

A number 0 - 99999999.99 with two
digits to the right of the decimal
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# | Tab Name

Group
Name

Field Name

Instructions/Comments

Costs

point can be accepted to modify this
field. The ProgramSpecsActCosts
(536871177) is a decimal field.

33 | Execution /
Close Out

Actuals

Program Specs (A)
- Actuals: Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The ProgramSpecsActsHours
(536871178) is a decimal field.

34 | Execution /
Close Out

Actuals

Program Specs (A)
- Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
ProgramSpecsPayAuthDate is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

35 | Execution /
Close Out

Actuals

Test Plan (A) -
Deliverables
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
Test Plan (A) is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

36 | Execution /
Close Out

Actuals

Test Plan (A)-
Actuals: Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The TestPlanActCosts
(536871179) is a decimal field.

37 | Execution /
Close Out

Actuals

Test Plan (A)-
Actuals: Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The TestPlanActsHours
(536871180) is a decimal field.

38 | Execution /
Close Out

Actuals

Test Plan (A) -
Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
TestPlanPayAuthDate is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

39 | Execution /
Close Out

Actuals

Test Results (A) -
Deliverables
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
Test Results (A) is a TimeStamp
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#

Tab Name

Group
Name

Field Name

Instructions/Comments

field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

40

Execution /
Close Out

Actuals

Test Results (A) -
Actuals: Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The TestResultsActCosts
(536871181) is a decimal field.

41

Execution /
Close Out

Actuals

Test Results (A) -
Actuals: Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The TestResultsActsHours
(536871182) is a decimal field.

42

Execution /
Close Out

Actuals

Test Results (A) -
Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
TestResultsPayAuthDate is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

43

Execution /
Close Out

Actuals

Implementation
(A) - Deliverables
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
Implementation (A) is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

44

Execution /
Close Out

Actuals

Implementation
(A) - Actuals:
Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The ImplementationActCosts
(536871183) is a decimal field.

45

Execution /
Close Out

Actuals

Implementation
(A) - Actuals:
Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The
ImplementationActsHours
(536871184) is a decimal field.

46

Execution /
Close Out

Actuals

Implementation
(A) - Payment
Authorized

Select a date from the calendar editor
or type a value to modify this field.
ImplementationPayAuthDate is a

105




VAMMIS - ‘CM - DSD v. 1.5’

February 23, 2006

#

Tab Name

Group
Name

Field Name

Instructions/Comments

Approval Date

TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

47

Execution /
Close Out

Actuals

Development (A)
- Deliverables
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
Development (A) is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

48

Execution /
Close Out

Actuals

Development (A)
- Actuals: Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The
DraftDocumentationActCosts
(536871185) is a decimal field.

49

Execution /
Close Out

Actuals

Development (A)
- Actuals: Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The
DraftDocumentationActsHours
(536871186) is a decimal field.

50

Execution /
Close Out

Actuals

Development (A)
- Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
DraftDocumentationPay AuthHours
is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

51

Execution /
Close Out

Actuals

Documentation
(A)- Deliverables
Approval Date

Select a date from the calendar editor
or type a value to modify this field.
Documentation (A) is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

52

Execution /
Close Out

Actuals

Documentation
(A) - Actuals:

A number 0 - 99999999.99 with two
digits to the right of the decimal
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# | Tab Name

Group
Name

Field Name

Instructions/Comments

Costs

point can be accepted to modify this
field. The
FinalDocumentationActCosts
(536871187) is a decimal field.

53 | Execution /
Close Out

Actuals

Documentation
(A)- Actuals:
Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The
FinalDocumentationActsHours
(536871188) is a decimal field.

54 | Execution /
Close Out

Actuals

Documentation
(A)- Payment
Authorized
Approval Dates

Select a date from the calendar editor
or type a value to modify this field.
FinalDocumentationPay AuthDate is
a TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

55 | Execution /
Close Out

Actuals

Actual Delivery
Date

Select a date from the calendar editor
or type a value to modify this field.
Actual Delivery Date is a TimeStamp
field.

MM/DD/CCYY

For DMAS CM Coordinator use
only.

56 | Execution /
Close Out

Actuals

Actual Costs

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The Actual Costs is a decimal
field.

57 | Execution /
Close Out

Actuals

Actual Hours

A number 0 - 99999999.99 with two
digits to the right of the decimal
point can be accepted to modify this
field. The Actual Hours is a decimal
field.

58 | Execution /
Close Out

Actuals

Estimate Info...

Click “Estimate Info...” button to
display billing summary screen
shown below (1c) which displays all
deliverables with approval dates,
estimated costs, actual costs in hours
and payment authorized dates. This
screen also includes billing notes.
For DMAS CM Coordinator use
only.

59 | Execution /
Close Out

Actuals

Estimate Info... -
Billing Notes

When the diary icon shown on the
right side of the ‘Billing Notes’ is
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# | Tab Name

Group
Name

Field Name

Instructions/Comments

clicked, FCM:ISR Screen shown
below (1c) is displayed. This allows
previous Billing Notes to be seen
under ‘Diary History’. Additional
notes can also be made through
‘Diary Editor’ by DMAS CM
Coordinator.

‘Billing Notes’ (536871224) is a diary
field and can contain up to 32,000
characters.

Note: All entries are stored under 'Diary
History” with day, date, time, & user ID
of person making the entry.

60 | Execution /
Close Out

ISR Notes

When the diary icon shown of the
‘ISR Notes' is clicked, FCM:ISR
Screen shown below (1d) is
displayed. This allows previous ISR
Notes to be seen under ‘Diary
History’.

ISRNotes (536870940) is a diary field
and can contain up to 32,000
characters.

Note: All entries are stored under 'Diary
History’ with day, date, time, & user ID
of person making the entry.

61 | Execution /
Close Out

Production
Verification

DMAS Signoff
Name

Type letters, numbers, symbols or
keywords or choose an option from
the

FCM:MNU:Personnel: DMASSignoff
menu to modify this field. DMAS
Signoff Name a character field and
can contain up to 50 characters.For
DMAS CM Coordinator use only.

62 | Execution /
Close Out

Production
Verification

User Signoff Date

Select a date from the calendar editor
or type a value to modify this field.
User Signoff Date is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.

63 | Execution /
Close Out

Signoff /
Closeout

DMAS Analyst
Name

Type letters, numbers, symbols or
keywords or choose an option from
the
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# | Tab Name Group Field Name Instructions/Comments
Name
FCM:MNU:Personnel: DMASAnalyst
menu to modify this field. DMAS
Analyst Name is a character field
and can contain up to 50 characters.
64 | Execution / Signoff / Analyst Signoff Select a date from the calendar editor
Close Out Closeout Date or type a value to modify this field.
Analyst Signoff Date is a TimeStamp
field.
MM/DD/CCYY
Edit Check: Equal/Less than Current
Date.
For DMAS CM Coordinator use
only.
65 | Execution / Signoff / Close Date Select a date from the calendar editor
Close Out Closeout or type a value to modify this field.

Close Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use
only.
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la.

Modify FCM:ISR 000000000000003

Plattorm [R] [MMIS

v | 15R Number 135711800144

ISR, Type [Emergency work Order - Ew(

- |

ISR Title (R] [Consumer Directed Care [Phase 01)

ppioved

ISR Status
=

Release Mo,
ISR Data\lsl Reviews / Estimates  Execution

Spall Chk

. FHS

Team Lead |[Ramona Sublett LI

Phane [L) [804-273-6750
Date Received d

Date Started d

- Actuals

15F Mumber |1 5937-118-001 -+

PIatformIMWS

Date Started I ;I Subsyslemlma‘m

Deliverables
Approval Dates

Proj. Planning Pckae l—
Program Specs [&] EEEE
Test Plan [&] M2A6/1399

Test Fesults (4] B
Implementation [&] EE

. DMAS Signoffs
Action Completed By LI Date LI
Approved By LI Date ;I

[ FHS Signoffs

Campleted By I LI Diate I ;I
Unit Test Signoff I LI [rate I LI
System Test Signoff I LI [rate I LI
Final Signoff I LI [rate I j
Migrated By [Bi Liey =] Date] hd!

Development [&]

Docurmentation [2]

Save Changes |

K DK

Actual Delivery Date [12/16/1333 -

" Braduch

F Verification

DMAS Signoff Name  [Famana Sublett ﬂ

User Signoff D ate| 12131333 LI

~Signoff / Closeout

DMAS Analyst Name LI Analyst Signoff Date ;I Close Datel ;I

1b.

il

Diocumentation (&) I

Actual Delivery Date ;I Actual Costsl
" producti
F

;I Estimate Infa

Actual Hoursl

| BuldNo.. | PintlsR.. | |
ISR Detai cution / Clossout I Documentalionl
List of Personnel
FHS ™ — B
Ph ﬁl
- Abhishek. Banzal
IDetizlAtz - &bigail Cooke
Date ¢ - Adrian Petway
- Adrienne Fegans
- Alan MacDonald
— Actuz H Aliza Amos
als - Alisza M ashwinter
Frai, Plar — Dpendll | [ Bsesi | ok | Cancel |
Pragrai ;I
1| |amel = [ e
Tesl -
- Add Remove | —I
Implen ;I
o M

ISR Notes [TH  SpellChi

Verification

DMAS Signoff Name [ =

User Signoft Datel ;I

~Signoff / Closeout

D43 Analyst Name I LI Analpst Signoff Dalel LI Close Date I j

Ll
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1c.

¥ Modity FCM:ISR 000000000002961

Platfarm [R] | MMIS LI ISR Humber IEUUE—UBBVUU&M ISR TypelHesearch/lnfolmatlnn -INF - I |
ISR Title (R] |ESC 0371 - Enrollee in that Plan Provider is Mot FCM:ISR {Ric2ka0¥) -- m

ISR Status | Ready-Division Director Approved LI File Edit Wiew

Release No. ﬂ Prev Releaze No I LI Diary History

Deli Actuals Payment
Approval Dates Costs  Hours Costs Hours  Authorized Dates

Froject Planning Fackagel

Frogram Specs

Test Plan Diary Editar:

Test Results

Implementation

Draft Dacument

Final Document

T

1 e | O
0 I

K | Cancel |
Agreed Delivery Date I LI Agreed Coste Agreed Hours I
Actual Delivery Datel LI Actual Costsl ActuaIHoulsl Edit Billing Notes @ Spell Chk

Billing Hotes View

|

€ Modify FCM:ISR 000000000001207

Platfarm [R) IMMIS LI ISR Number [2004-201-002-M ISF Type |Emargenc:y Wtk Order - EWO _I

ISR Title [R) IT hird Party Liability Feporting - MARS Snel Chkl
ISR Status IEIosedrEomp\eled _I

Felease No. I LI Prev Release Mg

ISR Details | Reviews / Estimates  Execution / Closeout

" FHS

Team Lead IUnasslgned LI Sufl  Diary Higtone

% FCM:ISR (ric2kax2) --
File Edit  View

Monday, July 19, 2004 122318 PM spiveysu
Fhare (L] This Ew0 replaces Release 5 Enhancement 2003-275-003-M; appraved
Diate Received |7/21/2004 ;I Impact Assessment from 2003-275-003-M remains valid for this EWw 0.
Date Started I v
—I Tuesday, July 20, 2004 3:26:27 PM spiveysu
Thiz ISR iz to be treated az an Emergency ‘wiork Order,
v
- Actuals -
Deliverables Al Diaw Editar
Approval Dates Costs Ay
PFraoj. Planning Pckge I ;I I
Program Specs (4] LI
Test Flan (4] -]
Test Fiesults () [B/25/2004 ~ |
Implementation (&) 3/27/2004 ;I
Development (4) | oK. Cancel | | spechk |
Documentation (4] ;I

ISH Notes E[ Spell Chic I
Actual Delivery Date (3/3/2004 LI Actual Costsl 1.527.00 peyal Hnursl 1450

" eraduch

Verilication

IVDMAS Signoff Name IPS[SISUH Epps LI User Signaff Date|91'3/2004 ;I

- Signoff 7 Clogeout

DMAS Analyst Name [Michasl Fosback Ll Analyst Sianaff Datef11/1272004 Ll Close Date [11/24/2004 ;|
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Execution/ Closeout for Adhoc

1 L
Flalform [R] [MMI3 | 1R Number [2005-15200TH ISR Type o - ADH Build Mo, . .
ISR Title (R] [Test for liem # 201 Spell Chi
ISR Status |NEW - Draft J Felease Mo, ; Pt ISR

ISR Details Execution / Closeout 1

DMAS Information

DM&S Analyst[Susan Kurowsky | Phene (0] [E09-2254830 " Dete Sentta FHS | oo

FHS Information

FHS Team Lead [Corbn Borash | Phane [F] [B04-290-4826
FHS Date Received 'W j FHS Date Started ’7 j Actual Hours ’—
CPMAdhocEnig Dae| <
Completed By '7 ﬂ Completed D ate ’7 j
FHS ApprovalSignoff | w | PHSSigoiDae| - |

Signoffs / Closeout

Actual Deliverp Date J Resources
Requestor Acceptance Signoff J Requestor Signoff Date J

DMéSAnapstSignof | v | DWASénalstSignefiDae| < | Comments  [1H

Resources

Close Date ’7 J ISR Notes @
1 | Execution / DMAS DMAS Analyst | Type letters, numbers, symbols or
Close Out Information keywords or choose an option from
the

FCM:MNU:Personnel: DMASAnalyst
menu to modify this field. DMAS
Analyst is a character field and can
contain up to 50 characters.

2 | Execution / DMAS Phone (D) Phone number can be accepted or
Close Out Information pulled from the FCM:Personnel. The
Phone (D) field can contain 15
characters. For DMAS CM
Coordinator use only.

3 Execution / DMAS Date Sent to FHS | Select a date from the calendar editor
Close Out Information or type a value to modify this field.
Date Sent to FHS is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.
For DMAS CM Coordinator use only.

4 | Execution / FHS FHS Team Lead | Type letters, numbers, symbols or
Close Out Information keywords or choose an option from
the
FCM:MNU:Personnel:FHSTeamLead
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menu to modify this field. FHS Team
Lead is a character field and can
contain up to 50 characters.

Execution /
Close Out

FHS

Information

Phone (F)

Phone number can be accepted or
pulled from the FCM:Personnel. The
Phone (F) field can contain 15
characters.

Execution /
Close Out

FHS

Information

FHS Date
Received

Select a date from the calendar editor
or type a value to modify this field.
FHS Date Received is a TimeStamp
field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

Execution /
Close Out

FHS
Information

FHS Date
Started

Select a date from the calendar editor
or type a value to modify this field.
FHS Date Started is a TimeStamp
field.

MM/DD/CCYY

Execution /
Close Out

FHS
Information

Actual Hours

A number can be accepted between 0
and 2,147,483,647 to modify the field.
Actual Hours is an Integer field.

Execution /
Close Out

FHS
Information

CPM Adhoc
Entry Date

Select a date from the calendar editor
or type a value to modify this field.
This field is a TimeStamp field.
MM/DD/CCYY

10

Execution /
Close Out

FHS
Information

Completed By

Type letters, numbers, symbols or
keywords or choose an option from
the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. Completed
By is a character field and can contain
up to 50 characters.

11

Execution /
Close Out

FHS
Information

Completed Date

Select a date from the calendar editor
or type a value to modify this field.
Completed Date is a TimeStamp field.
MM/DD/CCYY.

12

Execution /
Close Out

FHS
Information

FHS Approval
Signoff

Type letters, numbers, symbols or
keywords or choose an option from
the
FCM:MNU:Personnel:FHSTeamLead
menu to modify this field. FHS
Approval Signoff is a character field
and can contain up to 50 characters.

13

Execution /
Close Out

FHS
Information

FHS Signoff
Date

Select a date from the calendar editor
or type a value to modify this field.
FHS Signoff Date is a TimeStamp
field.

MM/DD/CCYY

14

Execution/

Resources

Resources

FCM:UserContactResources screen

113




VAMMIS - ‘CM - DSD v. 1.5’

February 23, 2006

Closeout

shown below (1b) is displayed when
‘Resources’ button is clicked.

This dialog form is used to
connect “Resources” to an ISR. It
fills the table fields on the related
ISR when the ISR is displayed or
saved. Walk table logic is used to
store the data on the ISR.

When drop down button next to the
name field is clicked, a name is
highlighted and clicked ‘O.K’, then
that name will be displayed on the
Name field. When name is displayed
in the name field and the ‘Add’
button is clicked’ then the name will
be added to the ‘List of Personnel’
table.

When a name in ‘List of Personnel’
field is double clicked, it is displayed
in the name field. When ‘Remove’
button is clicked, the name will be
deleted from the “List of Personnel’
table. (1c)

For First Health CM Coordinator use
only.

15

Execution /
Close Out

Signoff/
Closeout

Actual Delivery
Date

Select a date from the calendar editor
or type a value to modify this field.
Actual Delivery Date is a TimeStamp
field.

MM/DD/CCYY

For DMAS CM Coordinator use only.

16

Execution /
Close Out

Signoff/
Closeout

Requestor
Acceptance
Signoff

Type letters, numbers, symbols or
keywords or choose an option from
the
FCM:MNU:Personnel:OriginatorADH
menu to modify this field. Requestor
Acceptance Signoff is a character field
and can contain up to 50 characters.
For DMAS CM Coordinator use only.

17

Execution /
Close Out

Signoff/
Closeout

Requestor
Signoff Date

Select a date from the calendar editor
or type a value to modify this field.
Requestor Signoff Date is a
TimeStamp field.

MM/DD/CCYY

eck: Equal/Less than Current Date.
For DMAS CM Coordinator use only.

18

Execution /
Close Out

Signoff/
Closeout

DMAS Analyst
Signoff

Type letters, numbers, symbols or
keywords or choose an option from
the
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FCM:MNU:Personnel: DMASAnalyst
menu to modify this field. DMAS
Analyst Signoff is a character field
and can contain up to 50 characters.

19

Execution /
Close Out

Signoff/
Closeout

DMAS Analyst
Signoff Date

Select a date from the calendar editor
or type a value to modify this field.
DMAS Analyst Signoff Date is a
TimeStamp field.

MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use only.

20

Execution /
Close Out

Signoff/
Closeout

Close Date

Select a date from the calendar editor
or type a value to modify this field.
Close Date is a TimeStamp field.
MM/DD/CCYY

Edit Check: Equal/Less than Current
Date.

For DMAS CM Coordinator use only.

21

Execution /
Close Out

Comments

When the diary icon shown of the
‘ISR Notes’ is clicked,
FCM:ISR_Adhoc Screen shown below
(1d) is displayed. This allows
previous ISR Notes to be seen under
‘Diary History’.

Comments (536871078) is a diary field
and can contain up to 32,000
characters.

Note: All entries are stored under ‘Diary
History” with day, date, time, & user ID
of person making the entry.

22

Execution /
Close Out

ISR Notes

When the diary icon shown of the
‘ISR Notes’ is clicked,
FCM:ISR_Adhoc Screen shown below
1d is displayed. This allows previous
ISR Notes to be seen under ‘Diary
History’.

ISRNotes (536871110) is a diary field
and can contain up to 32,000
characters.

Note: All entries are stored under ‘Diary
History” with day, date, time, & user ID
of person making the entry.
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ISR Menu - ‘Impacted Elements’

% Remedy User - [FCM:Main™Menu {Search)]

=]
gl 22| »[7| sl&| 2| »

% Search FCM:MainMenu

¢ ’‘Impacted Elements’ is a shortcut to the position at the ‘Impacted Elements’ tab
which contains information on the identified Configuration Items (CI) / elements
impacted by the ISR. This is accessible and can be viewed by all users but only FHS
CM Coordinator can update this information.

e Click on ‘Impacted Elements” option under ‘ISR Menu” and the screen shown below
is displayed.
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S FCM:MainMenu (Search)

Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu [P 72005
El=azalany [ISF Mumber __[15R Title [I5RTupe [ricinatar [I5RStatus [I5FFoimtame [«
2005-244-002- | can create an ISR. :Fix - I : Carolyn Borash  {Mew - Draft (FCMISH
iz e et o=me 005242007 aug30i Fis - P13 fom test Mew FEMISR
2005-242-006- i augd0f Enhancement - E fom test Mew FCM:ISR
Plan Release 2005-242-005- i augdle Emergency "wWark. ifom test Appraved FCM:ISR
N 2005-242-004- i aug30d Emergency "ok i fom test Mew FCH:ISR
Fieleass Estimates 2005-242-003 | aug3c Enhancement - E | fom test Mew FCM:ISR
= | 2005-242-002-0  § aug3th Enhancement - E ifom test Mew - Draft FCH:ISR
Execution # Clogeout 2005-242.0024  {aug3lb Fix - FIx fzm test MNew FCM:ASR
—_— | }2005-242001-M {aug3lg Enhancement - E ifom test MNew FCH:ISR
Search Felease 2005-242-001- i aug3a Enhancement - E ifom test Mew FCM:ISR
—_— 1 | }2005-241-0024 bbb Fix - Flx fom test MNew FCM:ISR
2005-241-001-1 faaa Fix - Flx fiezmn test Mew FCM:SR
I5A Menu 2005-238-007-M  {System test on 08/26/2005 Adhoc - ADH Carolyn Borash {Mew FCM:ISR_Adhoc
2005-236-004-  ixume Fiw - FIx¢ Judy Bush Mew FCH:ISR
2005-236-0034 i« Fi: - FI Judy Bush Mew - Draft FCM:ISR
Create ISR 2005-236-002-  {aaaaasaas Fix - Flx Abbe Yoigt Mew - Draft FCH:ISH
2005-236-001-M  {aaa Fix - Fl dmas lest Mew - Draft FCM:ISR
EditISR 2005-236-0014 i Fix - Fl Judy Bush Mew - Draft FCM:ISR
2005-235-001-  ithis iz mizspelled taintenance Serv dmas test Closed-Completed FCh:ISR
i 2005-231-001-  iaaaaa Fix - FIx fom test In-Progressz FCH:ISR
ImEATes eI 2005-229.0024 it fdhoc-ADH o test Mew - Dratt FCMI5F_tdhos
2005-229-001-M | Test for me Fix - FI< Carolyn Borash  iMew - Draft FCHM:ISR
ez Eamsils 20052200031 asa Adhoc -ADH  iédianPetway  iClosed-Completed FCMIISA_Adhoc
2005-228-002-1  aaaa Fix - Fl fom test Closed-Completed FCH:ISR
Search 1SR 2005-228-001-4  itest 153a Urknoven - UMK ffem test Mew - Draft FCM:SR
2005-228-001-  itest 2 for 159a Emergency Woark, idmas cmc Mew - Draft FCH:ISR
Change CCR 2005-224-007-  isteve test] Adhoc - A0H Fom test Clozed-Completed FCM:ISR_gdhoc
2005-223-001-1  iasa Adhoc - ADH fem test Clazed-Completed FCM:ISR_Adhoc
2005-222-015-M aaa Emergency "wWark. fom test In-Progress FCH:ISR
Report Menu 2005-222-014-  aaaa Adhoc - A0H fom test Closed-Completed FCh:I5SR_Adhoc
2005-222-013-M  {aaa Maintenance Serv fom test Mew - Draft FCM:ISR
Standard Reports 2005-222-012-4  {aaaaa Fix - FIx fiezmn test Mew - Draft FCM:SR
2005-222-011- aaaa Fix - FIx fom test Approved FCH:ISR
2005-222.010-M  {aaaa Fix - FIx Femn test Mew - Draft FCM:ASR
HmE s 005222009 | aaana Fis - FIx¢ fom tast Appraved FEMISR
2005-222-008-M  :aaa Fix - I fem test Mew - Draft FCH:ISR
penstalMeou 20052220074 ngg Fis - FIX fom st New - Draft FOMISR
TiierErEe 2005-222-006-4  {aaaa Fix - FIx fiezmn test Mew - Draft FCM:SR
2005-222.005-M {aaa Fix - FIx fem test Mew - Draft FCM:SR
Log Out 2005-222-004-M oo Fis - I Femn test Mew - Draft FCM:ASR
a1 2005222 003+ {aaa Fiz - FI fioqm best ey - Draft ECHISH ¥
2124 table items loaded | [roccami [riczkaxz |
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e List of available ISRs are shown. Double-click on the ‘ISR Number’ to access the
information for the ISR. For all ISR Types except “ADH’, screen displayed will be the
one shown below.

Note: For ISR Type ‘ADH’, the response would be the same as for ‘Execution / Close
Out’ since the ‘Impacted Elements’ tab does not exist for it.

B FCMEISR (Modify)

i f. Modify FCM:ISH 000000000002422 2

ISR Tite [F] II can create an I5A. Spel Chkl ;l

ISF Statug [Mew - Draft LI
Release Ma. | ProvRelase No | BuildMa .. PrntISA .. |
I15F Details | Reviews / Estimates ecution  Closeout | Documentation |
[ Impacted Elements
Mame [Tupe [iersion [Date
i
1
| Prirt Migration Report |
Add Impacted Element
[ |roccami Jric2kaxz [

e Click on the “Add Impacted Element’ button and the screen displayed below will be
shown. Enter the required information into the popup for all impacted elements one
by one.
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@ File Edit Yiew Tools Actions Window Help

Gl ale| 217 sla| B x|

€ Modify FCM:ISR 000000000000422

ISR Details| LMR Dala| Fieviews / Estimates  Impacted Elements | Execution / Closeaull Documemtalinnl

[Impacted Elements

Mame [Tope

B FcM:digImpactedElements {ricZkax2)

[Tupe

[tersion

[ImpactElement ate

[Doubleclick on a row to select it for deletion.)

Narne I

Wersian I

Type I

=l

Date l— LI

Remove

A |

Modty |

Ready

[« |

\ru:camiZ

riczkaxz [

Information on the fields related to this screen is shown in the table below.

# Tab Name

Group Name

Field Name

Instructions/Comments

1 Impacted
Elements

Impacted
Elements

Name

Any letters, numbers, symbols or
keywords can be accepted to
modify this field. Name is a
character field and can contain up
to 69 characters.

For FHS CM Coordinator use only.

2 Impacted
Elements

Impacted
Elements

Type

Any letters, numbers, symbols or
keywords or a selection from the
drop-down can be accepted to
modify this field. Typeisa
character field and can contain up
to 69 characters. The selections are
‘COBM/, “‘COBS’, “‘CPY’, ‘JCL,
‘PRC’, ‘PRM’, ‘CICS’, GUI’, OR
‘DATA’.

For FHS CM Coordinator use only.

3 Impacted
Elements

Impacted
Elements

Version

Any letters, numbers, symbols or
keywords can be accepted to
modify this field. Versionis a
character field and can contain up
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# Tab Name Group Name | Field Name Instructions/Comments

to 69 characters.
For FHS CM Coordinator use only.

Note: This can be entered
whenever it is appropriate.

4 Impacted Impacted Date Select a date from the calendar
Elements Elements editor or type a value to modify
this field. Date is a TimeStamp
field.
MM/DD/CCYY

For FHS CM Coordinator use only.

Note: This can be entered
whenever it is appropriate.

5 Impacted Impacted - When ‘Remove’, “Add’ or ‘Modify’
Elements Elements button is clicked, appropriate
action will occur.
6 Impacted - - When ‘Print Migration Report’
Elements button is clicked, Report Preview -

FCM:ReportMigration Screen will
be displayed.. (1a)

E-Report Preview -- FCM:ReportMigration (Ric2ka07)
| 4 Tl b M oE (& & [0 ] Tows Bots

VaMMIS MIGRATION PACKAGE

O UT To ST O ST TO QA O QA To PR
PACKAGE ID: STYMRZO0S5 QLVHEZO0S PRYMEZ0O05

Elemerts Tested : YES
O MO Develaper 10

Component
Name TORACRASK Resolution

GUl (Conmert on the redsonfiv move,
Screen Provide veference 10 ISR #ete)

RATO40WA

TRTAOZWA

RE200vA

RETZ00WA

RET220WA

RSHI00WA

RSM330

RSM420

FHApprowal & CLA, Sign-Off
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Documentation Screen

FCM:ISR (Modify)

€ Modity FCM:ISR 000000000001910

L

Flatfarm [R]
15R Titks [R)

MMIS LI ISR Murnber IEUUS-UUE-UUZ-M

ISR Type [ Fis - Flx

Comrect edit for P5-5-026 and PS-5-001-04

Spell Chi

ISR Status I\n-Progress LI

Releaze No. LI Frew Release No I LI

Build No

|

Frint ISR

ISR Details | Reviews / Est\mates' Execution / Closeout  Dacumentation |

File: Narne | Max Size

| Attach Label |

#101-31-06... 96 KE
B101-31-06... 113KB
B101-31-06... 267KB

2e ve

Add

Delete
Display
Save to Disk

Impact Ass...
Technical 5.
Estimates
Biling Motes
Additional ...
Additional ...
Additional ...
Additional ...
Additional ...
Additional ...
Additional ...
Additional ...

Wiew 3

Additional ...
Additional ...
Additional ...
Additional ...
Additional ...
Additional ...

e Click on ‘Documentation’ tab to attach, display and delete documents stored in
Remedy.

e Right click on documentation tab to display selection list which displays ‘Add’,
‘Delete’, ‘Display’, ‘Save to Disk” and “View’ (size of icons).

¢ When adding a document to Remedy or saving the document from Remedy to disk/

system the following screen will be displayed.

Add Attachment [ 2] x]

JR (I = s ez

Look in: Ia Desklop

WM - User Training 41,5
A MiSnap 3
S mwsnp 300

a tesk

File name: I j DOpen I
Filess of type: |40 Files [+ = Cancel |

7

e To delete, display or view (size of icons), right click on the document and select
‘Delete’, ‘Display” or “View’.

NOTE: When selecting delete system automatically deletes document, user will NOT

be asked if user wants to delete.
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ISR Menu — ‘Search ISR’

Remedy User - [FCM:MainMenu {Search}]
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e ‘Search ISR’ provides the facility to search for specific ISRs. Search can be done
against the majority of the ISR fields on all tabs. This facility is available to all users.
e C(lick on ‘Search ISR” and the screen shown below is displayed.

= FCM:MainMenu {Search)

% Search FCM:MainMenu

i Regular ISR - FI ENH. EWO. INF. LMR. or MSR
Components
ADHOC ISR - ADH

e There are 3 options for doing a Search. Select the appropriate option for which the
search has to be done. The first screen shown below is for ‘Regular ISR” option while
the second screen is for the Components and the third screen is for the “Adhoc ISR’
option.
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'Regular ISR’ Search Screen

% Search FCM:ISR o

LA b Rk

Change Description (R] ...
| Ovwer/Under
Spell Chi,

-

Froblem Tickets
ﬂ Additional Approvals ...
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‘Components’ Search Screen

5l 67| +I7| 8la) &] ¥

% Search FCM:MainMenu

B FcMiQueryForm (ricZkan2)
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'’Adhoc ISR’ Search Screen

B FcM:ISR_Adhoc (Search)

% Search FCMIISR_Adhoc oy

[ = |  BudNe. |
——————Ca— _ows |
I | [

= [ -
[ ] I

E——
-

e

{ e —
— — —

e L e —
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‘Regular ISR’ Search - Example

e When the required search criteria in one or more fields are entered and the ‘Search’
button is clicked, a query is created and executed.

Note #1: Search criteria can be entered for any of the available fields across the
following 5 tabs (ISR Details, MSR Data, LMR Data, Reviews / Estimates and
Execution/ Closeout).

Note #2: Search criteria can be supplied using partial information too (eg, ISR
Number specified as “2004” will return all ISRs beginning with the value of “2004").

% Search FCM:ISR -

—

| MSR Data | LR Data| Reviews / Estinates | EvectbonCloseout|
<
—
— o

o= B R

|
_-
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e Results of the search are displayed on a split screen as shown below. Upper frame
shows the ISRs fulfilling the entered criteria while the lower frame displays the first
ISR on the list. When any ISR on the list is clicked on, details of the selected ISR will
be displayed.

e Number of ISRs satisfying the search will be displayed at the bottom of the screen.

Matching FCM:ISR

ISR Title [
Batch Upd

% Modity FCM:ISR 000000000002205

Flatform [F] [MMIS LI ISR Mumber IEUUE—T 24-005HM ISR TyDEIMalntBnance Service Request - MSR ﬂ
ISR Title (R [Batch Update »-12 835 Remark Codes in Reference Subspstem Spell Ehkl

ISR Status fapproved

&
Release No. ~|  FrevFielease No | BuldMa.. | PintlsA.. |

ISR Details I MSR Data| LMR Datal Reviews / Estimates | Execution / CIosaout' Documentationl
Create ISR

' Contacts
Diiginator (F) [Dave Austin v | o PMES | v | OpenbateA) [F4/2005 ||| e contects
Phone (F] 204-225-4451 Requested Completion Date d

Uszer Project CCB/CM Mandatary Date I
Impact Type [F] IDtth LI Projected Savings [R] I

Subsystem [R) |Fiaference LI

- Users] | d [R]

Recipients VI DMAS Users VI
Providers | HelpDesk VI WakihdIS O perations 'l Change Description [R] ... | Contacts ... |

ISR Purpose [R] Claim Statusl ;I
Update %-12 835 Remark Codes from Revised Master Crosswalk [attached)

Payment Carrection

Ower/Under

Spel Chi

Impact if Disapproved D55 Impacted

Updates will be extremely time consuming.

D55 Confirmation Mame

State Plan Involvemnent

State Plan Mumber I

LI_LIf_

Spell Chi

Problem Tickets ... I

Selected ‘ ,|kurnwsky'su riczkaxz [
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‘Components’ Search Example

e Search criteria can be selected by any of the three fields (Form, Query Type and
Value). Click on the ‘Search’ button on the right side of the screen to initiate the
search.

e Number of ISRs satisfying the search will be displayed.

e To view the actual ISR double click on the ISR listed.

[S] File Edt Wiew Tools Actions ‘Window Help 9] x|

& 5[] +l| s8] 6] ®

% Search FCM:MainMenu

CHANG e FCM:QueryForm (ricZkax2) ﬂ

Release M

Change Management - Query Screen

e ISRStaus ]
Caompl

LAL1L8 gl s
y ok Order - EW0 D ebbie Giffin Cornplete-Auwaiting Biling

Report Me
Standz

AdHa

General Me

Maintenance

Log Dut

3 table items loaded [roccamiz [ric2kaxz
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‘Adhoc ISR’ Search - Example

Enter the required search criteria in one or more fields. In this example, the search
criteria is to find ISR(s) having ‘Originator” of “Test CCB’. Click on ‘Search” button
which is towards top right corner to initiate the search.

Note #1: Search criteria can be entered for any of the available fields across both tabs
(ISR Details, Execution/Closeout).

Note #2: Search criteria can be supplied using partial information too (eg, ISR
Number specified as “2004” will return all ISRs beginning with the value of 2004").

| AR System User - [FCM:ISR {Search]] !E-
=131 %]

T File Edit Wiew Tools Actions Window Help
Bl | s|7| sa| B |
% Search FCM:ISR

Platform H]I _| 1R Number | ISR Type |
IR Tite (R) | Spell Chik

ISR Status |

Rilease N, v | FrevRelease Na _| BuldNo... | FintISR... |

15R Details I M3 Data | LMR Data| Reviews / Estimates | Execution / Closeout |

[ Contacts

Create ISR
Originat FHSC ﬂ Open Date [R) J User Contacts
Fhone [R] Requested Completion Date

Lser F'ru|ec| CCE/Chi b andatory Date J
Impact Type (R) I LI Projected Savings [R)] EHA o R
Subsystem (R) I LI

- Userlsl | d [R]

Hecipienlsl VI DibdAS Users I -
Providers | Help Desk I 'I Wahdk1S Operations I - Change Description (R] ... | Contacts ... |

3R Puipose (R) Claim Status] |

Ower/Under |

4

|Gl

Fl

Payment Correction

Spell Chk

bS5 | ted
Impact if Dizapproved mpacter

D55 Confimation Name

State Plan Irevolvement

State Plan Number I
Prablem Tickets ... —

Diiwizian Director Namel LI Divizian Director Datel j Approved? hd Additional Approvals .. | ;I
| \

|Riczkan?

Lt

Spell Chk.

LosoLaN

&) zoeem

—
4 start | & Frojects |jem- Do w15 -Mier.. | [ Citrix Program Meighb... &% AR System User - [FC...
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e Results of the search are displayed on a split screen as shown below. Upper frame
shows the ISRs fulfilling the entered criteria while the lower frame displays the first
ISR on the list. Select any ISR on the list by clicking on it and details of the selected
ISR will be displayed.

e Number of ISRs satisfying the search can be found at the bottom of the screen.

5:: AR System User - [FCM:ISR {Modify)] !E

M File Edit view Tools Actions Window Help _|E|5|

& 5(#| /17| &la] B ¥

Matching FCM:IISR

1SA Murnber ISR Title (R Originator [R ISR Type ISR Status

€ Modity FCM:ISR 000000000002844

Platfarm [F] IMM\S LI ISR Mumber IZUUB-UH-UDS-M 1SR TypeIFix - FlIx LI =
ISR Title [R) Inew production test 2 Spell Chk
1SR Status ICIUsed-CancEHed LI

Release ND.I LI Prev Release No LI Build Mo ... | Frint 1S ... |

ISA Details I Reviews / Eslimates' Impacted E\emanlsl Execution / Elaseoutl Documentation'

Create ISR Contacts

Originatar [R] W ﬂ Org W LI Open Date [R] W d User Contacts

Phore [FR] lm Fiequested Completion D ate l—

User Proiecll— CCB/CH Mandatory Date l— J
Impact Tupe (R] I LI Frojected Savings [F] l—

Subaystem (R) I LI
—Userls] | d [R1

Hecipienlsl 'I DMAS Users I -
Providers - | Help Desk I VI Waik1S Operations I - Change Description [R) | Contacts I =

ISR Purpose (R) Claim Statusl Mo Action ;I

=l

]

4

Payment Correction

DvelJUnderl ?
Spell Che §
Ieam ek 36 Pt e sl - D55 Impacted I LI '%
1 selected [ |Riczkan?
—l_ = - . — . 3 ) o
s Start & Projects EH CM- DID Y15 - Micr. FA Citrix Program Meighb... &% ap &) zo4pm
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‘Regular ISR Advanced Search — Example

e Advanced Search function allows the user to perform more sophisticated searches
for ISR(s) which satisfy required criteria.
e Click on “Advanced’ button which is towards top right corner.

Change Description [R] ...

Spell Chik)

Spell Chk,

¢
- =
Spell Chk
Build Ma .. Frirt 1SR ...
- User Contacts
Lk fo Fofesh
Contacts ...
Overnder
Prablem Tickets ..
hd Additional Approvals ...
i
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e Screen shown below is displayed. A dialog box is available at the bottom of the
screen to specify the search criteria.

% Search FCMISR o

Lt i Rt
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e Name of the field is entered by clicking on the label next to the field of interest (as
shown on the screen below). This will automatically enter the name with the proper
format in the ‘Search Criteria’ dialog box.

%: Search FCM:ISR

LHEA o St

S I I 3 Y IR S S T L
c > [
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e Enter the remaining criteria by keying in the information using the toolbar above
‘Search Criteria’ dialog box to ensure proper format. Click on ‘Search’ button which
is towards top right corner to initiate the search.

e Example in the ‘Search Criteria” dialog box is to do a search where ‘ISR Number’
begins with 2003 or 2004, and ‘Release Number” has a value present.

Note: Value ‘$NULLS$’ is obtained by selecting ‘Fields/Keywords/NULL'".

% Search FCM:ISR

|»

Platform (F) [ ~ ISR Type | -]

15A Titl (7] | Spel Chk
ISR, Status | ]|

RekassNo v |  PevRdeseNo| | BuidNo.. | Pintsa.. |

ISR Details | MSR Datal LMR Datal Reviews / Eshmatesl Execution / Elnsenutl

Create ISR [Contacts
Originatar [R] l— LI Org I— LI Open Date [R) l— ;I Usger Contacts
Phone [R) l— Requested Completion Date li ;I
User Project CCB/CM Mandatory Date ;I
Impact Type [R] I LI Projected Savings [R) l— LA o Fetrash
Subsystem [F] I LI
—Userfs1 1 d [R]

Recipients 'l DMAS Users I 'I
Providers I ¥ | HelpDesk 'I WamMIS Operations I 'I Change Description [A] | Contacts I

ISR Purpose [R] Claim Statusl j

=
Ower/Lnder | =

Papment Correction

Spell Chi
Impact i Disapproved D55 Impacted
;I D55 Confirmation Name
State Plan [nvolvement
(o] Q= ofs] =li=] <] »]e]o=] uke| [anp] oR|nor|
Search CliC )
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mal Gl sl sl =1 el

536871136
S36871224
536871150
536871188
536871187
536871186
936871185
536871184
536871183
536871182
5368711581
536871180
536871179
536871178
536871177
536871176
S36871175
936871137
536871131
536870953
536871135
536871142
536871134
536871144
536871133
536871146
536871132
S36870940
536871154
536871148
536871152

Actual Costs

Actual Delivery Date
Actual Hours
Additional Docurnent 1
Additional Docurnent 10
Additional Docurnent 11
Additional Documnent 12

Additional Docurment 13
Additional Docurment 14
Additional Docurment 2
Additional Docurent 3
Additional Document: 4
Additional Document 5
Additional Docurment &
Additional Docurment 7
Additional Docurment &
Additional Docurent 9
Agreed Costs

Agreed Delivery Date
Agreed Hours

Analyst Signoff Date
ApprovalLewvel
Approved?

Assigned To

Billing Motes

Build Mo,

CCE Priarity

CCB Rewiew Date
CEBJCM Approval
CCBJCM Approval Date
CCBJCM Disapproval Date
CCBJCM Mandatory Date
CCBfCM On Hold Date
CharCaunt

Claim Status

Client Access Control
Close Date

Closed By

Create Date

Date

Date Approved by DMAS
Date Idzntified

Date In Production
Date Integer

Date Received

Date Received From FHS
Date Resolved

Date Sent for Action
Date Sent ta FHS
Date Started
Dayyear
Development (A)
Development (E)
Discrepancy Type (R)
Division Directar Date
Division Directar Name
DMAS Analyst

DMAS Analyst Mame
DMAS Signoff Name
DMAS Users

Doc ID

Doc Mame

Document Details
Documentation (A)

Docutraxx Approved Date (delete)
D55 Confirmation Mame
D55 Impacted

Est, EFfort - Hours
Mare. ..

~|

BuildMo... |

Spel Chk.

Frint ISR ...

|
KN

Contacts

User Contacts

Ldnd o Radash
(R ... | Cantacts ...
atusl j
3
et Comection

Over/Under |

D155 Impacted
firmation M ame

an [nvolvement

P |

[REaT

A 00 ol 3l I/l Dol @l G o (@1 Bl & S50 o

= FA R o I

oS,

W StartI % Novell Groupiise - Mail,.., | 153 Mi\groups|WAMMIS\CH L., | @ CM - User Training VI.S\J‘

[ciborash2

riczkax2

@ AR System User - [FC... @ :ﬂ
racktan 3 ChPAN B EY  Fiday

e &51am

¢ Additional Fields, Selection Values, Keywords and Currency codes may be selected.

136



VAMMIS - ‘CM - DSD v. 1.5’ February 23, 2006

e Results of the search are displayed on a split screen as shown below. Upper frame
shows the ISRs fulfilling the entered criteria while the lower frame displays the first
ISR on the list. Select any ISR on the list by clicking on it and details of the selected
ISR will be displayed.

e Number of ISRs satisfying the search can be found at the bottom of the screen.

ISR Mumber ISR Title (R ISR Status

2003-076-007-+ 515 files for Don Muse Jim Rogers Emergency Wwork Complete-u

2003-022-001-M Add 3 APDRG Yersion 18 Software to Hospital Peterzon Epps Enhancement - E Cloged-Cancelle

2003-028-003-M Intensive Rehab PA - Phase | Cindy Tyler Enhancement - E Clased-Complete

2003-031-0014 Oracle Database Improvements for Congumer Dir Sharon Smith Enhancement - E Cloged-Complete

2003-041-001-M M55 - Additional Place of Service Codes Brenda Bermy Enhancement - E Closed-Cancelle

2003-041-004-| FFP Chanae for 10/1/03-1RP De Earhart Enhancement - E Closed-Comolete LI

€ Modify FCM:ISR 000000000000183

PFlatform [R] | kIS LI ISR Mumber |2003-003-001 4 ISR TypEIEnhancEmenl -EMH LI =

1SR Title [R] ISDT TDR D-BTMRA-AT-0038 Spell Eth
ISR Statug I Closed-Completed LI

Fielease No,MODDODS | PrevRslease o | ~| BuidMo.. | PirtISR.. |

ISR Dretail: I Reviews / Esl\matesl Execution / Cluseuull Ducumantalwunl

Create ISR Contacts

Originator (R) [Babby Powel =] o =] openpaeir [ormzzs || | (sercems
Phone [R] | 804-786-3528 Requested Completion Date LI

a4

Uszer Plo\ectl— CCB/CH Mandatory D ate l— J
Impact Type [R] IDlher LI Projected Savings (R] lU—
Subsystem [R] [MARS ]|
—Userls] | ted (A1

Recipients| No 'I DMAS Users [No =
Providers |Mo 'I Help Desk |No VIVaMM\S Operations |No + ChangeDesclipliUn[H]..I Contacts ... |

ISR Purpose [R] Claim Status| =l

n/a J

Papment Correction

Ovwer/Under I LI

1 Selected S — [ciborashz Iriczkaxa
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"Change CCB’

#% Remedy User - [FCM:MainMenu {Search)]

=
8| g »7| 8@ B| x|

% Search FCM:MainMenu

e “Change CCB' allows the DMAS CM Coordinator to change the CCB priority of an EWO.
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Click on "CCB Priority" and the screen shown below is displayed

Ej FCM:MainMenu {Search)

Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu

Release Menu B FCM:CCBPriority (ricZkax2) x|
Dislifz (Ristese CCB Priority Change Screen Platfarm IMMIS LI
Flan Releaze
1SR Mumber Title CCEPriarity Releazeln [a
Releaze Estimates 2004-347-004-+4 Provider-zanction functionality
B T ——— 2004-343-003- Carrect Web Link to ARS User
Execution 4 Closeaut 2004-343-007-M Edit 0370 Mot Posted to Applic
2004-351-001-m MARS Cost Settlement Report
2004-350-003-+ Prevent modification of D55 id
search Felease 2004-343-004-M CR&42IVA - Fread Al Revenu
1598-007-002-M Personal Care Services for Su (001
ISR Menu 2004-343-002-M Add default value for &wR-C- {002
2005-026-0071 -+4 Clarify retrozpective and progp ; 008 00001 3
2005-080-007-h4 Create Mew Proceduwre Code Fi025 000018
Create ISF 2004-345-003-M Retro Begin D ates for Provider: 033
2004-347-003-+ Pravider enrollment dependent: 035
Edit 15 1996-106-002-M DRG Cases/Cost Settlement F: 100 000018
2004-351-003-p Provide temparary DB 2 update: 101
2005-145-004- M Zip Codes 1

Reviews ¢ Estimates Multiple &

Individual P

- It
Impacted Elementz 2004-351- EID2 M P Letter Incorect for Partial & 2
— 2005-152-007 +4 Cange Hard Coded P Criteriai 210 w0000 &
Search ISH 2004-343-005-44 Corect Hospice Biling to Pay f: 300 o000
2005-136-008-+ Emergency Fl for SLH Dienie 1318

Ghenge COE 2004-347-002-p Cannot reinstate 5 pear-old chil; 4

2004-345-007-M Change Edit Criteria Detail 151:5
2004-303-003-M Pre Avth Mailing Labels 7 000010
R ¥ 2005-144-002-p Correct Screen FM-5-022 Displ: 75
(1oL by 2002-204-002-M EDE File Tranzfer g MO000710
Standard B ; 2005-143-002-44 Change printer destination for i CH3
EUEETS FEAES 2005-143-001 Edit 0917 for 5LH Claims not D C59 =
AdHoc Reports
General Menu I5F Mumber I2UD1 -043-005-M Releaze Mumber IM 0oao1o
e ererEs I5E Title IConectiona’H eporting of Encounter Claimz Mot Corected

Log Out IICE [Pzl |13 Change Priority |

|

e Select the appropriate Platform from dropdown list in upper right corner (IRP,
MMIS or Other).

e Select ISR to be changed.

e The ISR information will appear in the fields on the bottom of the screen.
Note: All fields will be grayed except the ‘CCB Priority field” and the “‘Change
Priority” button.

e Change the ‘CCB Priority’ number and click “Change Priority".

e The Priority of the CCB will be changed and the new Priority will be seen in the
"CCB Priority" field.
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Report Menu - ‘Standard Reports’

e ’Standard Reports” provides the facility to generate standard canned reports. This
facility is available to all users.
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View/Print Standard Report

& FCM:MainMenu (Search)

Click on ‘Standard Reports’

and the screen shown below is displayed.

% Search FCM:MainMenu

CHANGE MANAGEMENT - Main Menu
Releaze Menu
Define Release I z L -
B FcM:ReportDialog (riczkax2) x|
Flan Release —DMAS REPORTS
Release Estimates Select a report, then select a destination for the repart,
Execution / Clogeout
Search Release Ad Hoc Bequest Log
Active Emergency Work Orders
Active |SFz By DMAS Analpst
ISR Menu Active |SHz By FHSC Analyst
Active MMIS Priarity 1SRz by DMAS Analyst (-
Active MMIS Priaity 1SRz by FHSC Analyst
Create ISR Active MSR Log
Active M5Rs for DMAS Action
Edit 1SR Active M5Rz for FHSC Action
Active Release Detail Repart by ISR -
Reviews / Estimates = -
‘Report Destination
Impacted Elements
Search ISR < j
Change CCB
Report Menu
., ........ 2 tandardHeports
AdHoc Reports
General Menu
Maintenance
Log Olut &
i | bl
Ready | [raccamiz [ |
[ )

Select report by clicking on appropriate report title as well as the required report
destination (screen or printer). Selected report will be displayed on the screen or
routed to the user’s default printer depending on the report destination.

Listed reports are as follows:
0 Active Ad Hoc Request Log
Active Emergency Work Orders
Active ISRs By DMAS Analyst
Active ISRs By FHSC Analyst
Active MMIS Priority ISRs by DMAS Analyst
Active MMIS Priority ISRs by FHSC Analyst

O O O0OO0Oo
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OO0OO0OO0OO0OO0OO0OOoOOoOOo

o

O OO0 O0o0Oo

Active MSR Log

Active MSRs for DMAS Action

Active MSRs for FHSC Action

Active Release Detail Report by ISR

Active Releases Sent to FHSC

IRP and Other Problem/Research Log

IRP and Other Work to be Done

List D ISRs - Required Post Implementation

MMIS Active ISRs by FHSC Scheduled Completion Date

Overdue ISRs - Awaiting IM Analyst response after Division Director (no report
being produced as requirements have not been defined)

Overdue ISRs - Awaiting Impact Assessment from FHSC (no report being produced
as requirements have not been defined)

Outstanding Overpayment ISRs

Outstanding Underpayment ISRs

Resolved Over/Under Payment ISRs

VAMMIS Completed ISRs and MSRs

VAMMIIS Problem/Research Log
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Save Standard Report on Desktop

e Any Standard Report can be saved as a file on the Desktop. Let’s take the example
of saving the ‘Active Ad Hoc Request Log” and select ‘View on Screen’.

& FCM:MainMenu (Search)

CHANGE MANAGEMENT - Main Menu =

Releaze Menu

Define Release

_ B FcM:ReportDialog (riczkax2) x|
e ilzess ~DMAS REPORTS

Release Estimates Select a report, then select a destination for the repart,

Execution / Clogeout

Search Release

Ad Hoc Bequest Log
Active Emergency Work Orders
Active |SFz By DMAS Analpst

ISR Menu Active |SHz By FHSC Analyst
Active MMIS Priarity 1SRz by DMAS Analyst (-
Active MMIS Priaity 1SRz by FHSC Analyst
Create ISR Active MSR Log
I Active M5Rs for DMAS Action
Edit ISE Active MSRs for FHSC Action

Active Release Detail Repart by ISR

Reviews / Estimates

‘Report Destination

Impacted Elements

Search ISR C > | SendtoPrinter

Change CCB

Report Menu

AdHoc Reports

General Menu

Maintenance

Log Olut

Ready [raccamiz [ |
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e ’“Active Adhoc Request Log’ report is displayed as shown below. Click the
‘Export’ icon to save the report.

. - ks Ll g | . PR
Fle Edit View Toos Actions Window Help Ll R A -k ==l TR

o] wl?| #|7] sla) B ]|

B FCM:MainMenu {Search) =] B3]
Search F( E¥:Report Preview -- FCM:ISR_Adhoc (riczkax2) — 1Ol x| -‘
CHANGE M J 4 4 1of22 | | Total:50 100% 50 of 50 I =
Release Menu
Define el ACTIVE AD HOC REQUEST LOG
Plan Rele ASOF  09/06/2005
Release Esti
DMEAS Ana Ipst!
. bt 0 riginato ! FHS ¢ Toam Load ! DatoSentto
Execution / C TEE Hunbarf
Boerm DateBoportsd  Title | Ghangs Dascription WO @RS Batsurces FHE ¢
Search Reh
2003-037-002-1 D 2 1915 (b WAk T Reports T Weastre Cost EMectue e ss | S16an Spley Patrkk Logay Wm 121
vare
ISR Menu Approvea L Bled 03 Coope © Shuey Fagyia, 12
09/DE/2005 1022 45 AN larEn il
iok
Create 15 1ZATAI DN A o7
Flscal heeds o hale 3 reportottestorse mle wtiz
Edit ISF GIpEIAMNRES, ACCM PEM et @iehds ne
care-maagementhes A POC N pOJEM) by tpe e
R TRk, 300 FIUSTCE 10313 (00K 3 Member ath
Reviews / Es mortis, e by Tortie 19150) Naraged Came W ake ne
ob Medicad and Medkakd Expans ior wake re i lkes e
ANl IO 3t m v the reparted by payme itda e 3id atiz
Impacted Ele rotbyclim date. Medica d ElgIDINY Growps QIES) ne
WEbe e v lee's datamay be frrthe rhroke ) dowi 04
Search ¢ the CS 6L Thle b tomeeta bew requieme wtby
CMS to eport 1315 ¢ dats for e 1z hmeaznihg
costefMectue iess on e OIS B4 @ex 1916 1) cost
Change C EfRets bess TR NG package dated Apri 3, 2003).
CMS expect the MElwporteg 1o Degh hriie
Septembe 130N 2 /E Mom eetths deadihe e sonme
e ] ST M TN W COMmE TIOM SAS Repors 3md
Report Menu thay I3k rprodiced b e vew WIS syctem 0 1ce
th Wfomatos kb aualiabk btk vew WA, Rulibe
atBcied D the week i baaichg Kporth easve
rpe bdIN g At prope T reported d g e
2eHoc Rer appropriak mportg perody. Plase 1ot tiat -
| a7
General Menu
Mairtenance
Log Out
(] [ [roccamiz lriczkaxz
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e Popup to select ‘Format” and ‘Destination” are displayed as shown below.
Recommended format is ‘Rich Text Format” with Destination’ being ‘Disk file” in
order to save the file on the desktop. Click O.K. to continue.

File Edit View Tools Actions Window Help LI PO e Pl A R 1 LT[l 1[=]

ol «1|%| &7 glal | |

Ej Fc™m: Menu {Search)

BR:Report Preview -- FCM:ISR_aAdhoc (riczkax2) Eiile =10l =] _‘

CHANGEMJ 4 4 10f22 by o | & & |[100x -|| Total50  100% 50 of 50 |— | =
Releaze Menu
Define Rele ACTIVE AD HOC REQUEST LOG
Plat Rele. A% O0F  09/06/2005
Release Esti
DMIAS Ana Ipstd
. bt 0 riginator! FHS ¢ Toam Load ! DatoSentto
Execution / C TER Bumbar !
| Boerm DateBoportsd  Title | Ghangs Dascription UEr @RS Batsurces FHE ¢
Search Reb 2003-097-002-1 Dmam 1 £ | trkk Logay wm 1211
[ o Vark
ISR Menu Approved euey Pacyia, 12
I :h T st Farmat] j d
wn
. Cancel oK
Create 15 Destination: —I o
" Btiz
Edit 1SF . |= Dikile | p
9 oA
. < Btiz
Reviews / Es OO O T N T TS T W T C T T e T ne
o1 Medkak 31 Wedkak EIpaks 0h Wake [e 110 lkes oA
AllINTOm 30 v m s the Epored by payme 1 tdak aid e
Impacted Ele rotbyclim date. Mediad E M lIblity G roaps MEG) ne
wabie re o lke's datamay be frrie tbrokes dowi o
Search|$ e CHS 6L ThE BT Mmeeta 1ew Reqlieme itby
CNS o rport 1915 &) data for e vze hmeasnihg
COFLeTeCTUE ers OF Be C NS 64 (Fee 1915E) cost
Change C Efkcthe vess Trah g package dabed April 3, 2003)
CMS expect the hifalnportngtobegh brive
Septembe 30t Q/E domeettik deadihe te sonme
———— GTHE MM 3t wilcome TIOm SAS fepors and
Report Menu thay I3k rprodiced b e vew WIS system 0 1ce
TE WIOM 3ty £33N0k I e 1ew WIS, RWNDe
atBcied D the week i balichg epo o ersae
experditnres ar prope iy reported d 1rg e
appropriak reporthg pe thdy. Plase 1ot tiat -
| a7
i
General Menu
Mairtenance
Lag Out i
=
|roccamiz riczkazxz

145



VAMMIS - ‘CM - DSD v. 1.5’ February 23, 2006

e Screen shown below is displayed. Ensure the ‘Save in” is set to C$ (C:) as that is
required to have it saved on the user’s desktop. Click on the ‘Save’ to continue
and control is returned to the screen view of the report.

Note: If the C$ on the ‘Client (C:) option is not available in the dropdown list,
the ‘Remedy ARS Client’ is required to be installed on the user’s desktop. There
is no license issue to be concerned about on this front.

File Edit Wiew Tools Actions ‘Window Help | S e e e S ) P ) Bl ] el =0

ol l#| »l¥| slal Bl x|

Ei FCM:MainMenu {Search)

% Search F{ B Report Preview -- FCMEISR_Adhoc (ricZkax2)

CHANGEMJ 4 4 1of 22 L R 3 v[| Total50  100% 50 of 50
Release Menu
Define Rele ACTIVE AD HOC REQUEST LOG
Plan Rele. AS5O0F  09/06i2005
Felease Esti Choose export file 21x|
Execution / C ] “ o B
_— Compaq
Search Rel
I 2003-037-002-1 ' paapps
e Recent Documents and Settings
ISR Menu Approted 366
My Documents
Create 1S MALCache
MOVELL [ |
Edit I5F Program Files
Reviews / Ex e
_— SYSTEM.SAY
Impacted Ele TEMP
UDC Snapshats
Search |2 YSEGDOENLIL
Change © WINDOWS
g WilTemp
Report Menu
J File name: IHepDrtEJ.rlf d Save I
AdHac Flep Save ag type: Ichh Text Format [.rtf) j Cancel ﬂ
“
General Menu
Maintenance
Log Dut s
=

[roccamiz [ric2kaxz
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Print Standard Report

e Any Standard Report can be sent directly to the printer. Let’s take the example
of printing the “Active Adhoc Request Log" and select Send to Printer. Printing
Records popup box should appear as below and the document will be sent
directly to the printer.

147



VAMMIS - ‘CM - DSD v. 1.5 February 23, 2006

Report Menu - ‘Adhoc Reports’

#% Remedy User - [FCM:MainMenu {Search)]

e “Adhoc Reports’ provides the facility to generate Adhoc reports through the search
facility. This facility is available to all users.

Note: This can also be done through the ‘Search ISR’ option under ISR Menu.

e C(lick on “Adhoc Reports” and the screen shown below is displayed.
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% Search FCM:ISR

ik o R

Change Description (R) ...

|
.
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e  When the required search criteria in one or more fields are entered and the ‘Search’
button is clicked, a query is created and executed.

Note: Refer to ‘ISR Menu - Search ISR’ section for more details on this function.

% Search FCM:ISR

Lk o Rethosh
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e Results of the search are displayed on a split screen as shown below. Upper frame
shows the ISRs fulfilling the entered criteria while the lower frame displays the first
ISR on the list. Select any ISR on the list by clicking on it and details of the selected
ISR will be displayed.

ISR Status

€ Modify FCM:ISR 000000000002205

[ o — rFe
Platfarm [F] kAR 1S LI 15B Murmber I2DDS-‘I 24-005-k ISR Type IM aintenance Service Request - MSH LI —

ISR Title [R) [Batch Update 12 835 Remark Codes in Referance Subspstem Soell CH
ISF Status Jpproved LI 2psellbn |

Releass No. ~|  FrevRelassNo | BuidNo... | PintIsh.. |

I15R Detailz I M5R Data' Fieviews / Estimatesl Impacted EIements' Execution / Eloseout| Documentationl

Create I5R Contacts

Driginatar (R [D'ave Austin Ll g |DMAS Ll Open Date (R [05/0472005

Phaone [R) [#04-225-4451 Fequested Completion Date

Llger F'roiectl CCE/CM b andatory D ate I—

Impact Type [R] IDtth j Projected Savings [R) I—
Subsystern [R] IHeference ﬂ

|—Uszerlz] Impacted [R1

Recipients b l DkddsS Ulzers x I
Froviders I 'l Help Desk 'l WakdkilS Operations 'I Change Description (R] ... | Contacte ... |

|15F Purpose [R]
L pdate »-12 835 Remark Codes from Revised Master Croszwalk [attached). J D35S Impacted
D55 Confirmnation Marme

Lser Contacts

EEE

State Plan lnvolvemnent

Spell Chk .
LI State Plan Mumber I

Impact if Dizapproved

[T A obes waill oo cbrarnali birne comerimn |

i [Murnber 1 of 1 |raccamiz |ric2kaxz
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To Create Adhoc Report:

e Select some or all of the ISRs that are required to make up the Adhoc report. In this
example all ISRs are selected as shown below.

¢ Modity FCM:ISR 000000000002205

KN
| v

Platfarm [R] |15 ﬂ I15E Murmber I2DDE-‘I 24-005-k ISR Tupe IM aintenance Service Request - MSR

ISR Title [R) [Batch Update »<-12 835 Remark Codes in Refersnce Subspstem Spell Chik
ISR Status japproved ﬂ —I

Release No. ~|  PrevRelssslo | BuldMo.. | PintiSA .. |

ISR Details I M5R Data I Reviews / Estimates I Impacted Elements I Execution / Closeout I Documentationl

Create |5H [ Contacts
Driginator (] [Dave Austin =] og pwas™ | =|  OpenDate ) [15042005 ||« || | [iercontacs
Phaone [R] [304-225-4451 Fequested Completion Date d

Use Project| COB/CM MandatoyDate [

Impact Type (R] IDtth LI Projected Savings (R) I—
Subsystem (R IHeference LI

—Uszer[z] Impacted [R]

Hecipientsl 'l DbAS Users I 'I
Providers I 'l Help Desk I 'l Wabdb|S Operations I 'I Change Description [R] ... | Contacts ... |

I15R Purpoze (R]
L pdate »-12 835 Remark Cades from Fevized Master Crazswalk [attached). _I

DSS Impacted I

DSS Confirmation Mame

State Plan Involvement

Spel Chk, -
LI State Plan Number I

Impact if Dizapproved
[l A=t waill b atrammal birs coneorming |

1 [Mumber 1 of 1 [roccamiz icekaxz
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e Select “Tools/Reporting’ from the menu as shown below.

18]
INET

emedy User - [FCM:ISR {(Modify¥)]
@ File Edit Wiew | Tools Actions ‘Window Help

Joi S Je-d [Pl

Matching FCM:

1SR MNurnber Custamize Yiew. ., I5F Status
Customize Field Defaults. ..

Run Macra... ChriI

Recard Macro ChrHR.

Save Macro,..

Manage »

Options., ..
Pletform [F) [4M1= LI IS Mumber [P005-124- D054 ISF, Type [Maintenance Service Request - MR Ll =
ISR Title (R] IEat:h Update »-12 B35 Remark Codes in Reference Subsystem Spell Chk

ISR Status [Lpproved =
Aelease ND'I LI Prev Releass No I Buid N ... | Frint ISF .. I

ISR Details | M5R Datal Reviews / Eshmalesl Impacted Elementsl Execution / E\nsanutl Dncumentahnnl

Create ISR [Contacts

Driginater (F) [Dave Austin = o s | Openbate ) [55042005 | = || erEonmes
Phone (R) |5U4'225'4457 Requested Completion Date I j
User F‘m|ect| CCB/CH Mandatory Date I _I

4

Impact Type [R] ID”’|Er ﬂ Projected Savings [R]
Subspstem [R] IHefErence LI
—Userls] I d [R]

Recipients| 'I DMAS Users I 'l
Froviders I 7| HelpDesk VI “Wahh|5 Operations I 'I Change Diescription (R ... I Contacts ... o

ISR Purpoze [R)
Lpdate -12 835 Remark Codes from Revised Master Crasswalk [sttached) _I D55 Impacted
D55 Canfirnation Hame

State: Plan [nvalvernent

peh ik State Plan Murnber I
Impact if Digapproved

wstartl J % Movell Groupiise - Mailbox | W] CM - User Training ¥1.5.... II@ Remedy User - [FCM:L...
| ePEHEEAZOOREEO0SIL IEY | pesieop >

1:41 PM

e ? Thursday
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e Screen shown is displayed. Double-click on ‘<< New Style >>’ to create/define a
new report.

% Remedy User - [Report — FCM:ISR (ric2kax2)]

: —[Bx]
File Edit Wew Took Report ‘Window Help =18 x|
el 2% =& 2|z E|

Report Styles

Name | Type | Comment

[ Path |
<< New Stple »> - temporary report style -
Ad hoc Report Remedy C:A\Program Files\Remedy\Hom,..
ISR Update Remedy

C:4Pragram Filez\R emedyHom

Style Preview
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e Screen shown below is displayed.

25 Remedy User - [Report — FCM:ISR (ric2kax2)]

o (=]
File Edit View Tools Report ‘Window Help - ﬁ'ﬂ
&l Bl Sls| E| ¥

Report Styles

Name | Type | Comment | Path |
<< New Stple »> - temporary report style -

Ad hoc Report Remedy C:A\Program Files\Remedy\Hom,..
ISR Update Remedy

C:4Program Files\R emedy'Hom

el il

Fields |General| Sart | Statistics | Page Setupl

Field List: Report Label: Wwidth:

Actual Costs Actual Costs 20 il

Actual Delivery Date Actual Delivery Date 20

Actual Hours Actual Hours 20

Agreed Costs Agreed Costs 20

Agreed Delivery Date Agreed Delivery Date 20

Style Preview Agreed Hours Agreed Hours 20 _

Analyst Signalf Date Analyst Signalf Date 20

Aporovallevel Aoprovallevel 20 LI
Selected Fislds: Add Before Aidd After Add All Femove |

|

Move

&

Fieport Label: “width: I

QK I Cancel | Apply |

Ready

|Ready to report [roccamiz [ric2kaxz

e Select required fields to make up the report from the ‘Field List’ and add them to the
‘Selected Fields’. In this example, 4 fields have been selected - ISR Number, ISR
Type, ISR Title, ISR Notes.
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e Resulting screen after the fields have been selected is shown below.

Remedy User - [Report —- FCM:ISR {ric2kax2)] il : == ﬂ
File Edit View Tools Report ‘Window Help =& 1[
&l £l#) Ele) 25 £ ) =
Report Styles
Name | Type | Comment | Path |
<< New Stple »> - temporary report style -

Ad hoc Report Remedy C:A\Program Files\Remedy\Hom,..
ISR Update Remedy C:4Program Files\R emedy'Hom
2l
Figlds Soit | Statitice | Page Setupl
Field List: Report Label: Wwidth:
15R Type 1SR Type 20 -]
ISRCount | ISRCount | 20
ISRCounter ISRCounter 20
ISR Countt ISR Counthd 20 _
15R Countd 15 R Countd 20
Style Preview Pllotes! £ |5 Riotesl52 0] 20 _
Last Modified By Last Modified By 20
taster 1SF Number taster 1SF Number 20 LI
. Add Before | Add After AddAIIJ Remove |
Bl
Move
L4
Report Labet  |/SFMates(538670540) “width IZD
QK I Cancel | Apply |

Ready

|Ready to report [roccamiz [ric2kaxz

e Report can be given a name by clicking on the ‘General’ tab.
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e Screen shown below is displayed when ‘General’ tab is clicked and ‘Report Name’

and ‘Comment’ are entered.

25 Remedy User - [Report — FCM:ISR (ric2kax2)]

,.‘. (8]
File Edit View Tools Report ‘Window Help =& 5[
&l 2#] g6l &la] £l ] =
Report Styles

MName | Type | Camment | Path |

<4 Mew Style =» - temporary report style -

Ad hoc Report Remedy

C:4Program Files\RemedyHom...
ISR Update Remedy C:A\Program Files\Remedy\Hom,..

Figlds General |So|t | 5talist\cs| Page Setupl

Report N< >

Comment

This iz a sample of how to generate an Adhoc Reporf ;I
Style Preview

El
ak. I Cancel | Apply |

Ready

|Ready to report [roccamiz |ric2kaxz

e Report requirements can be modified using the remaining tabs (Sort, Statistics, and

Page Setup). In this example, the ‘Page Setup’ tab is selected to modify certain
criteria.
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e Screen shown below is displayed with changes made for the following:

0 ’Size Orientation’ is set to “‘Landscape’
0 ‘Chars Per Line’ is set to 120
0 ‘Record Format’ is set to ‘Column’.

¥ Remedy User - [Report -- FCM:ISR (riczkax2)] i e =S|
Fle Edt view Tools Report ‘Window Help =8| x|

ol Bl plul &= 5 2|

Mame | Type | Camment | Path |
<¢ Mew Shle »> - temparary report style -
Ad hoc Repart Remedy C:A\Program Files\Remedy\Hom...
ISR Update Remedy C:4Program Files'Remedy\Hom.
21
eneral I Sort I Statistics Page Setup |
i General i~ Margin Size

Title: Left: 0 Chars
Header: Right: |0 Chars

Style Preview Footer: Top: |1 Limes
Columnn Title Per: Page vl Bottom: 1 Lines

Oriertation:

" Porlrait

Lines Per Page:

Page Break Per

— Separatar Definitions————— r— Long Field Format Report Format————————
Column: " Record
0+ Wiap
Request;

Column Title: |- © Tiuncate

i~ Compressed Test

ok I Cancel Apply

Ready |Ready to report [roccamiz [riczkanz

o ‘Fields’ tab is selected to return to the selected columns to make some final changes
for the report.
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e Screen shown below is displayed. Report labels and width for the selected fields can
be modified if needed. In this example, the ‘ISR Title (R)” and ‘ISRNotes(536870940)
are modified to be ‘ISR Title” and ‘ISR Notes’ respectively. Width for each field is
also modified to spread the information across the page. Resulting screen is shown
below.

#§ Remedy User - [Report -- FCMEISR (riczkan2)] M ==
Fil= Edit Yiew Tools Report Window Help - ﬁ'ﬂ

Bl A= glw sl=| B el

Name I Tupe I Camment | Path |
<< New Style »» - lemporary repoit style -
Ad hoc Report Remedy C:A\Program Files\RemedysHom...
ISR Update Remedy C:A\Program Files\RemedysHom...
| 2lxl
Figlds: IEaneraII Sort | Statistics | Page Setup
Field List: Report Label “idth
ISR Type ISR Type 20 ;I
ISR Count | ISRCount | 20
ISR Counter ISRCounter 20
ISR Counthd ISRCounth 20 .
1SR Countl |SRCountd 20
Style Preview US4l 15AND 4] 20 _
Last Modified By Last Modified By 20
I aster [SF Mumber I aster SR Mumber 20 LI
Selected Fields: Add Before Add After Add Al Remove
ISR Nurnber

Rleport Label  |/SANotes(5368711940] ik [20

ak I Cancel | Apply |

Ready |Ready to report [roccamiz riczkaxz

e Click on ‘OK’ to exit the dialog box.
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e Screen shown below is displayed. Lower part of the screen (Style Preview) shows the
format of the report that has been created.

File Edit Wiew Took Repork ‘Window Help =l x|
o 2 Bl slw £

Narne Type Camrment Path
= =ample = erate an Adhoc
Remedy C:AProgram Files\Remedy\Hom,..
ISR Update Remedy C:\Program Files\AemedytHom,
Style Preview

[ —

Ready |Ready to report [roccamiz ric2kaxz
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e Select ‘Report/Preview’ from the menu as shown below to view the report with data
from the selected ISRs.

18]
INET

Remedy User - [Report —- FCM:ISR {ric2kax2)]
File Edit Wiew Tools | Report ‘Window Help

[ETPEIET T P —
Save Al

Deletz (=]

Narne Tope

Ad hoc Report ) Print AR C:4Program Files\RemedyHom...

ISR Update Remr E C:A\Program Files\Remedy\Hom,..
xpart To 3

Properties  Enter

Style Preview

ISR HNumber ISR Type ISR Title (R} I5FNotes (536870940)

Preview the report on screen |Ready to report |ruccam|2 \rchkaxZ
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e Warning message ‘ARWARN [8911] Some of the fields have been truncated from the
results list because the total length of the fields and separators is greater than the
maximum allowed” may appear. Click “OK’ to continue.

e Report generated is shown as displayed below. It can be printed using the printer
icon and the report will be routed to the user’s default printer.

i Remedy User - [Report Preview -- FCM:SR (ricZkan2)]

3

File Edit VYiew Tools Report ‘Window Help

FIECIE @
N’

I
th

ISE Number ISE Type ISR Title (R) ISPNotes (536870940)
2005-124-005-M Maintenance Service Eatch Update X-12 05/18/2005 1:25:50
Request - M3R 535 Remark Codez in PN woodfoma

Reference Subsystem Received Request For
Change in ISR Type
Form from FH3. To
Dave for action.

The Submission Date
to DMAS: 5/158/05.

05/19/2005 3:37:16
PH woodfoma

Sent disapproved
Request For Change
in ISR Type Form to
FH3.

Ready [roccamiz |ric2kaxz

e Exit from the ‘Report Preview’ screen by clicking on the lower ‘X’ in the top right
corner.
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e Screen shown below is displayed.

File Edit Wiew Tool Report Window Help

EEEN == RE I E

=]

Name Type Comment Path
Ad hoc Report N Remedy C:A\Program Files\Remedy\Hom,..
ISR Update Remedy

C:4Program Files\RemedyHom...

Style Preview

ISR Mumber ISR Type ISR Title (R} ISFNotes (536370940)

Ready |Ready to report [roccamiz ric2kaxz
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e Report can be saved to a file if required. Select ‘Report/Export To/File’ from the
menu as shown below.

Remedy User - [Report —- FCM:ISR {ric2kax2)] == ﬂ
File Edit Wew Tools | Report ‘Window Help =] x|

Gl 8| slal -

Save Alets
Report Styles Save As...

Hame T Deletz (=]

Preview
Print Ale+p

C:4Program Files\RemedyHom...
C:A\Program Files\Remedy\Hom,..

p
Ad hoc Report Rem

ISR Update Remr

Style Preview

ISR HNumber ISR Type ISR Title (R} I5FNotes (536870940)

Export the report ko a file |Lin report [roccamiz |ric2kaxz
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e Screen shown below is displayed.

File Edit Wiew Tools Report ‘Window Help _ & x|

Jei alled e == i El @)

Name | Type | Comment I Path |
Adhoc Report Example This iz a sample of how o generate an Adhoc Report

Ad hoc Report Remedy C:A\Program Files\Remedy\Hom...
ISR Update Remedy C:M\Program Files\AemedytHom,

- + & cf &
TSR 2005-032-001 =) My Music
Databases ISR 2005-0359-007 (2 My Pictures

Docs D15k 2005-062-008 My videos

History [C)ISR 2004-307-001 (23 Old Docutments

7 (v v

Style Preview

ISR Number ISR Type 1SR 2002-175-011 My Data Sources [ Presentations
15R 2004-191-002  ([C3)My eBooks ) Frojects
| i
Cancel |
Erampt Far file nanme:
£
Ready |Lin report: [roccamiz [ric2kaxz

e Ensure the ‘Save in’ is set to C$ on “Client’ (C:) while the ‘File name’ can be set to
the required name (eg. Adhoc Report Sample). ‘Save as type’ can be selected as
required. Click on ‘Save’ to save file.

e Warning message "ARWARN [8911] Some of the fields have been truncated from the
results list because the total length of the fields and separators is greater than the
maximum allowed” may appear. Click ‘OK’ to continue.
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e Onreturning to the ‘Report Styles / Style Preview’ screen, click on the lower ‘X’ in
the top right corner.

e Warning message may appear as a reminder if the modified report format has not
been saved. Click on “Yes'.

F"; DMAS Change Management - [Report -- FCM:ISR] !E
12 File Edit Wiew Tools Report Window Help =8 LI

ol gz plal slal B o= 1|

Name | Type | Camment | Path |
Adhoc Report Example Thig iz a sample repart for demonstrating how an adhoc report can be generat. .
Change Desciiption ... Remedy Fiepoit requested by Peter 'wWall. Selection criteria is Platform of Mb15" and 15, M:\Remedy

Remedy User - Warning X I

The repart style has not been saved since last change,
Do you wank to save it now?

Style Preview

ISR Nuuber ISR Type ISR Title
| Yes I Ho | Cancel | _______________________

S
o
[+]
w
[+]
=]

Ready |3 In report |patelni [RICAXAO2 FHSC.COR|

4 Start 0% Docs T 3Inter.. | @l CM-Use.. Y- Citrix Pra... % pns ch... L N ) T R
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General Menu - ‘Maintenance’
% Remedy User - [FCM:Main™Menu {Search)]

E
gl 22| »[7| sl&| 2| »

% Search FCM:MainMenu
-

e
-
.
-
-
—
—
—
-
—
—
—
-
< 3

-

e ’‘Maintenance’ provides the facility to perform the setup and security aspects of the
application. This facility is available to DMAS CM Coordinator only.

e This facility is used for system setup and should be used with extreme caution.

e C(lick on ‘Maintenance” and the screen shown below is displayed.
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=131 =]

ntact FHSC Remedy Admin for any changes. =

mtact FHSC Remedy Admin for any changes, =

e List of available Maintenance Items are shown. Outlined below are the details of
each Maintenance Item.

1 | Data Types Applies to ISR Type of “ADH":

Tab Name: ISR Details

Group Name: Type of Information

Field Name: Data Type
Allows adding/modifying/ deleting the options shown in the
dropdown list for ‘Data Type’ field. Data Types is a character
field and can contain up to 20 characters.

Note: Consult Remedy developer/administrator before using this
facility. There is currently no system impact if a ‘Data Type’ is
added. However, there is system impact if a “Data Type’ is
modified or deleted.

Double click on ‘Data Types” and the screen shown below is displayed.
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medy User, - [FCM:DataTypes (Modify)]

[ B
@ le Edit Wiew Took Actions Window Help - & x
= o]
&l 2l®| 217 sl@ E| | =
- n
L L]
% Modity FCM:DataTypes 000000000000001 @
Data Type |Medicaid
5
[
[+]
7]
[+]
=

Ready dmascmc ricaxx03

(p— — = - -
/s Start 44 Novell GroupWise - M... | 3 Inkemnet Explorer = #§ Remedy User - [FCM... | il €M - Screen Detai In. . BSOS [»]le 10i57 am

e ‘Add’ Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new ‘Data Type” info, and ‘Save’ the entry.

e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.

e ’Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.
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e To run a search right click on the desktop and the screen shown below appears
e Select New Search or click F3.

#% Remedy User - [FCM:DataTypes {Search)]

% Search FCM:DataTypes

I
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e Enter the required ‘Data Type’ (eg. FAMIS), and click on ‘Search” button. Screen
shown below appears.

e To return to the previous screen right click on the desktop and select New
FCM:xxx (will change depending on if user selected Data Type, Impact Types,
ISR Status Codes, Personnel, Platforms, Subsystems or Titles. F2.

A Remedy User - [FCM:DataTypes (Search]]
@ File Edit Wiew Took Actions Window Help

Bl a*| »|7| sal g |

% Search FCM:DataTypes o

5
2
5]
@0
I+
ES

|dmascme ticaxx03

Inkernet Explorer = % Remedy User - [FCM...
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@ File Edit View Tools Actions ‘Window Help

ol al#| 217| slal B |

Matching FCM:DataTypes

Data Type

¢ Modify FCM:DataTypes 000000000000002

Data Type IF»“MIS

1 Selected [humber 1 of 1 roccamiz riczkaxz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame (in this case, the “Data Type’ is the only detail). Select “Actions’ from menu at top
of screen and ‘Delete” from the dropdown list to delete the entry.
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# Maintenance Instructions/Comments
Item
2 | Impact Types Applies to ISR Types of “ENH’, "EWO’, ‘FIX’, INF’, ‘"MSR’,
‘LMR’:

Tab Name: ISR Details

Group Name: Create ISR

Field Name: Impact Type
Allows adding/modifying/deleting the options shown in the
dropdown list for ‘Impact Type’ field. Impact Types is a
character field and can contain up to 69 characters.

Note: Consult Remedy developer/administrator before using this
facility. There is currently no system impact if an ‘Impact Type’ is
added. However, there is system impact if an ‘Impact Type” is
modified or deleted.

Double click on ‘Impact Types” and the screen shown below is displayed.

@ File Edit Vew Tools Actions ‘Window Help == x|

G| al#| 217 sla| 0| ¥|

€ Modify FCM:ImpactType 000000000000001

Impact Tppe ICUst Savings Initistive

Ready [roccamiz riczkaxz

e ‘Add’ Entry - Click on "'New Request’ icon (second icon near top left corner), enter
the new ‘Impact Type’ info, and “Save’ the entry.
e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.
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e ‘Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.

% Search FCM:ImpactType

[

Enter the required ‘Impact Type’ (eg. Political), and click on ‘Search’ button. Screen
shown below appears.
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|Z] Fle Edit ¥iew Tools Actions ‘indow Help & x|

8l 2l #|7| ale B| ¥

Matching FCM:ImpactType

Impact Tyupe =

Mandated Policy Change by General Assembly

tandated Policy Change by ChS

tandated Policy Change by Other

Audit Requirement

Operational E fliciency

Sustem Fix LI

€ Modify FCM:ImpactType 000000000000001

Impact Tppe ICDst Savings Initiative

1 Selected [Mumber 1 of 13 [roccamiz [ric2kaxz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame (in this case, the ‘Impact Type” is the only detail). Select ‘Actions” from menu at
top of screen and ‘Delete” from the dropdown list to delete the entry.
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# Maintenance Instructions/Comments
Item
3 | ISR Status Codes Applies to all ISR Types for ‘ISR Status’ field (located above the
tabs).

Allows adding/modifying/deleting the options shown in the
dropdown list for ‘ISR Status’ field. ISR Status Codes is a
character field and can contain up to 69 characters.

Note: Consult Remedy developer/administrator before using this
facility. There is system impact if an ‘ISR Status Code” is added,
modified, or deleted.

3a | Definition Any letters, numbers, symbols or keywords can be accepted.
Definition is a character field and can contain 250 characters.

Double click on ‘ISR Status Codes” and the screen shown below is displayed.

[Z] File Edit Wiew Tools Actions Window Help & x|

Gl a=| 27| s8] F vl

€ Modify FCM:ISR_Status 000000000000001

ISR Status Codes [Hew - Draft

Definitior [Unapproved _I

Ready [roccamiz |ric2kaxz

e ‘Add’ Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new ‘ISR Status Code” info, and ‘Save’ the entry.

e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.

e ’Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.
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Enter the required ‘ISR Status Code’ (eg. Approved), and click on ‘Search’ button.
Screen shown below appears.
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|Z] Fle Edit Yiew Tools Actions Window Help == x|
o] 2l#| /17) sl g x| =
Matching FCM:ISR_Status
ISF Status Codes D efirition
Approved-CCB-Pending Baseline Assignment Approved by CCB: on shopping list for pending bassline assignment
Approved-Assigned to Baseline/Project Aszsigned to Baseline/Project
Approved Generic Approval Code
| | i
f, Modify FCM:ISR_Status 000000000000002
ISR Status Codes IHeady-Dlvls\nn Director Approved
Defirition |Division Director Approved J
1 Selected [Mumber 1 of 4 [roccamiz |riczkaxz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame. Select ‘Actions’ from menu at top of screen and ‘Delete” from the dropdown list
to delete the entry.
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# Maintenance Instructions/Comments
Item
4 | Personnel Applies to all ISR Types for all name related fields.

Allows adding/modifying/deleting the options shown in the
dropdown list for the name related fields.

Note: Consult Remedy developer/administrator before using this
facility. There is currently no system impact if a new ‘Personnel’
is added but care is to be taken to assign the correct ‘Role’.

However, there is system impact if “Personnel” is modified or
deleted.

Double click on ‘Personnel” and the screen shown below is displayed.

@ File Edit Wew Took Actons ‘Window Help =] x|

G| al®| 217 s@ E| ¥

€ Modify FCM:Personnel 000000000000278

Full Name P\bbe Woigt

Last Name [v/oict Phone [3043716154
First Name IAbbE LogonlD Ivmgtab
Organization IDMAS
Department I
Title IEM Coordinator LI
DMAS Roles FHS Roles
Driginatar |ves CCE |No = Support [No CCE Mo =
Division Directar [Mo -I Ch Manager [Yes = Director Mo~ System ManagErINu -
CCB Chair |Mo 'I It Analpst [Ves = Team Lead INn >
CM Coordinator |'es = CCB Coordinator IND 52
Email I _I
Group [FCMAA LI
\SHCDuﬂlerl75
Client Access Control IFCM'VA LI
Client Group I
Ready [roccamiz |ric2kaxz
# Tab Name Group Name | Field Name Instructions/Comments
1 Personnel Full Name Displays First Name and Last Name

fields. Full Name is a character field
and can contain up to 69 characters.

2 Personnel Last Name Type letters, numbers, symbols or
keywords. Last Name is a character
field and can contain up to 50
characters.
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Personnel

Phone

Phone number can be accepted. The
Phone field can contain 15
characters.

Personnel

First Name

Type letters, numbers, symbols or
keywords. Last Name is a character
field and can contain up to 50
characters.

Personnel

LogonID

Type letters, numbers, symbols or
keywords. LogonlD is a character
field and can contain up to 25
characters.

Personnel

Organization

Type letters, numbers, symbols or
keywords. Organization is a
character field and can contain up to
50 characters.

Personnel

Department

Type letters, numbers, symbols or
keywords. Department is a
character field and can contain up to
50 characters.

Personnel

Title

Type letters, numbers, symbols or
keywords or select from drop-down
list of FCM:MNU:Titles. Title is a
character field and can contain up to
50 characters.

Personnel

DMAS Roles

Originator

Originator is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

10

Personnel

DMAS Roles

CCB

CCB is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

11

Personnel

DMAS Roles

Division
Director

Division Director is a selection field.
Selection type include: “Yes’, “No’ or
‘(clear)’.

12

Personnel

DMAS Roles

CM Manager

CM Manager is a selection field.
Selection type include: “Yes’, ‘No’ or
‘(clear)’.

13

Personnel

DMAS Roles

CCB Chair

CCB Chair is a selection field.
Selection type include: “Yes’, “‘No” or
‘(clear)’.

14

Personnel

DMAS Roles

IM Analyst

IM Analyst is a selection field.
Selection type include: “Yes’, ‘No’ or
‘(clear)’.

15

Personnel

DMAS Roles

CM
Coordinator

CM Coordinator is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

16

Personnel

FHS Roles

Support

Support is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

17

Personnel

FHS Roles

CCB

CCB is a selection field.
Selection type include: “Yes’, “‘No’ or
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‘(clear)’.

18

Personnel

FHS Roles

Director

Director is a selection field.
Selection type include: “Yes’, “‘No” or
‘(clear)’.

19

Personnel

FHS Roles

System
Manager

System Manager is a selection field.
Selection type include: “Yes’, ‘No’ or
‘(clear)’.

20

Personnel

FHS Roles

Team Lead

Team Lead is a selection field.
Selection type include: “Yes’, “No’ or
‘(clear)’.

21

Personnel

FHS Roles

CCB
Coordinator

CCB Coordinator is a selection field.
Selection type include: “Yes’, “No’ or
“(clear)’.

22

Personnel

Email

Type letters, numbers, symbols or
keywords. Email is a character field
and can contain up to 100 characters.

23

Personnel

Group

Type letters, numbers, symbols or
keywords or select from drop-down
list of FCM:MNU:WorkGroups.
Group is a character field and can
contain up to 30 characters.

24

Personnel

ISRCounter

A number can be accepted between
0 and 2,147,483,647 to modify the
field. ISRCounter is an Integer field.

25

Personnel

Client Access
Control

Select from drop-down list. The
selections are Administrator,
Browser, Customize, FCM-Global,
FCM-VA, FCM-VA-CCM, FCM-VA-
OTH, Public, Sub Administrator.
Client Access Control is a character
field.

26

Personnel

Client Group

Type letters, numbers, symbols or
keywords. Client Group is a
character field and can contain up to
30 characters.

‘Add’” Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new ‘Personnel” info, and ‘Save’ the entry.
‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.
‘Delete” entry - Click on "New Search’ icon (third icon near top left corner). Screen
SearchFCM:Personnel shown below appears.
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=18

Enter the required ‘Personnel” info (eg. ‘Last Name” of ‘Harlan”), and click on “Search’
button. Screen shown below appears.
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@ File Edit Yiew Tools Actions Window Help - ﬁ'lﬂ

Bl 2% #17| sla| Bl ¥

Matching FCM:Personnel

Orgarization Full Mame Title

€ Modify FCM:Personnel 000000000000531

Full Name |Todd Harlan

Last Name [Harlan Phane [804-290-4837

First Mame ITUdd LoganlD Iharlanto

Organization IFHS C

Department ||T
Title ICM Coordinator LI
DMAS Roles FHS Roles
Originator IEI CCB IE Support IE[ CCE IEI
Divigion Director IEI CM Manager IE Diirectar lﬁ System Manager m

CCE Chair INo - It Analpst [Mo 'I Team Lead |No
CM Coordinator |Yes 'I CECB Coordinator IND 52

Email [ [
N o
1SR Counter|2

Client Access Cantral IFCM-VA LI
Client Group I
1 selected [Mumnber 1 of 1 [roccamiz [ric2kanz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame. Select ‘Actions’ from menu at top of screen and ‘Delete” from the dropdown list
to delete the entry.
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# Maintenance Instructions/Comments
Item
5 | Platforms Applies to all ISR Types for ‘Platform’ field (located above the
tabs).

Allows adding/modifying/deleting the options shown in the
dropdown list for ‘Platform’ field. Platform is a character field
that can contain up to 69 characters.

Note: Consult Remedy developer/administrator before using this
facility. There is major system impact if ‘Platform” is added,
modified, or deleted.

5a | Definition Any letters, numbers, symbols or keywords can be accepted.
Definition is a character field and can contain 250 characters.

Double click on ‘Platforms” and the screen shown below is displayed.

5] Fle Edit Wiew Tools Actions Window Help =& x|

& 2% /[7| &la] £] ®

% Modity FCM:Platform 000000000000001

Flatfarm IMM‘S

Defirition _I

Ready raccami2 ric2kaxz

e ‘Add’ Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new ‘Platform” info, and ‘Save’ the entry.

e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.

e ‘Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.
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=12 x|

Enter the required ‘Platform’ (eg. IRP), and click on ‘Search’ button. Screen shown
below appears.
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@ File Edit Wew Took Actons ‘Window Help =] x|

G| a#| 217 alal B |

Matching FCM:Platform

Platfarm

€ Modity FCM:Platform 000000000000002

Platform I|HP

Defirition _I

1 Selected [Mumber 1 of 1 [roccamiz [ric2kaxz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame. Select “Actions’ from menu at top of screen and ‘Delete” from the dropdown list
to delete the entry.

186



VAMMIS - ‘CM - DSD v. 1.5’ February 23, 2006

# Maintenance Instructions/Comments
Item
6 | Subsystems Applies to ISR Types of “ENH’, ‘EWO’, ‘FIX’, INF’, "MSR’,
‘LMR’:

Tab Name: ISR Details

Group Name: Create ISR

Field Name: Subsystem
Allows adding/modifying/deleting the options shown in the
dropdown list for ‘Subsystem’ field. Subsystems is a character
field that can contain up to 69 characters.

Note: Consult Remedy developer/administrator before using this
facility. There is currently no system impact if a ‘Subsystem’ is
added. However, there is system impact if ‘Subsystem’ is
modified or deleted.

6a | Platform Select platform from FCM:MNU:Platform list.

Double click on ‘Subsystems” and the screen shown below is displayed.

[Z] File Edit Wiew Tools Actions Window Help & x|

Gl al=| 217]| s8] B |

€ Modify FCM:SubSystem 000000000000001

SubSystem IA‘I

Platform IMM\S LI

Ready [roccamiz [riczkanz

e ‘Add’ Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new ‘Subsystem’ info, and ‘Save’ the entry.
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e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.
e ‘Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.

Enter the required ‘Subsystem’ (eg. Financial), and click on “Search” button. Screen
shown below appears.
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[Z] Fle Edit Yiew Tools Actions Window Help — = x|

Gl al#| #|7| sle Bl x|

Matching FCM:SubSystem

SubSystern Flatform

€ Modify FCM:SubSystem 000000000000008

SubSystem IFinaﬂciaI

Platform IMM|5 LI

1 Selected [Mumber 1 of 1 [roccamiz [riczkanz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame. Select ‘Actions’ from menu at top of screen and ‘Delete” from the dropdown list
to delete the entry.
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# Maintenance Instructions/Comments
Item
7 | Titles Allows adding/modifying/deleting the options shown in the
dropdown list for ‘Title’ field (refer to ‘Personnel” Maintenance
Item). Title is a character field and can contain up to 50
characters.

Note: Consult Remedy developer/administrator before using this
facility. There is currently no system impact if a “Title” is added.
However, there is system impact if “Title” is modified or deleted.
7a | Client Access Select from drop-down list. The selections are Administrator,
Control Browser, Customize, FCM-Global, FCM-VA, FCM-VA-CCM,
FCM-VA-OTH, Public, Sub Administrator. Client Access Control
is a character field.

7b | Client Group Type letters, numbers, symbols or keywords. Client Group is a
character field and can contain up to 30 characters.

When ‘Titles is doubled clicked, FCM:Title screen shown below is displayed.

@ File Edit Yiew Tools Actions ‘Window Help S
8| gl 27| al-] 2 el =
@ Modify FCM:Titles 000000000000001
Title I':CB-"CM
Client Access Cantral IFEM'VA LI
Client Group I

Ready [roccamiz [ric2kanz

e ‘Add’ Entry - Click on "New Request’ icon (second icon near top left corner), enter
the new “Title” info, and ‘Save’ the entry.
e ’‘Modify’ entry - Locate the required entry, make the changes, and ‘Save’ the entry.
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e ‘Delete’ entry - Click on "New Search’ icon (third icon near top left corner). Screen
shown below appears.

% Search FCM:Titles

I

When the required ‘Title” info (eg. Originator) is entered and “Search’” button is clicked, a
query is created and executed. FCM:Titles Screen shown below appears with queried
information.
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15 x|

@ File Edit VWiew Tools Actions ‘Window Help

o] wl®| |7] sla) B x)

Matching FCM:Titles
Title
6 Modity FCM: Titles 000000000000001
Title: ICCB/CM
Client Access Contral [FCM-VA LI
Client Group l—
1 Selected [Mumber 1 of 1 [roccamiz [riczkanz

Entry to be deleted is highlighted in the top frame and its details shown in the bottom
frame (in this case, the ‘Title” is the only detail). Select “Actions’ from menu at top of
screen and ‘Delete” from the dropdown list to delete the entry.
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General Menu - ‘Log Out’

#% Remedy User - [FCM:MainMenu {Search)]

=]
5l ol si7] slal Bl ¥

% Search FCM:MainMenu

e  When ‘Log Out’ is clicked, the AR System User Screen is displayed. When the X" in
top right corner to exit Remedy is clicked, returned to desktop.
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Report Requirements:

1.1 Active Selection Criteria:
Releases Sent Release Status = Project-Submit-
to FHSC Approved, Project-Decision,
Project-Approved, Project-In-
Progress
Sort Criteria:
Release # (Ascending)
Release # Release No.
Project Title | Release Title
Status Release Status
Date to FHS | CCB/CM This information is to be obtained from
Approval Date the ‘Define / Plan Release’ tab of the
Release form.
DMAS/FHS | DMAS Team This information is to be obtained from
Analysts Lead; the ‘Release Estimates’ tab of the Release
FHS Team Lead | form.
ISR#s ISR Number List all ‘ISR Number” present in “Assigned
Assigned ISRs’ table
ISR Title ISR Title List all ‘ISR Title” (against appropriate ISR
Number) present in ‘Assigned ISRs’ table
Est. IA Est. Effort List all “Est. Effort (Hours)" (against
Hours (Hours) appropriate ISR Number) present in
‘Assigned ISRs’ table This information is
to be obtained from the ‘Define / Plan
Release’ tab of the Release form.
Release Release Netes
Notes
Total Total Estimated This information is to be obtained from
Release Est. | Hours the ‘Define / Plan Release’ tab of the
Hours Release form. This is to be present once
for each Release.
Date to FIIS | CCB Approval
Date
1.1.1 | Active Release New Report.
Detail Report Selection Criteria:
by ISR Release Status = Project-Submit-
Approved, Project-Decision,
Project-Approved, Project-In-
Progress
Sort Criteria:
Release # (Ascending)
Release # Release No.
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Release Release Title
Title
Release Release Status
Status
DMAS DMAS Team This information is to be obtained from
Team Lead | Lead the ‘Release Estimates’ tab of the Release
form.
FHS Team FHS Team Lead This information is to be obtained from
Lead the ‘Release Estimates’ tab of the Release
form.
ISR # ISR Number
Title/ ISR Title;
Originator | Originator;
ISR ISR Notes
Comments
DMAS DMAS Analyst
Analyst
Description | Change
Description
1.2 MMIS Active Selection Criteria:
ISRs By FH Platform = MMIS
Scheduled ISR Type = ENH, EWO
Completion ISR Status = Approved, In-
Date Progress
Sort Criteria:
FH Scheduled Delivery Date
(Ascending)
ISR # (Ascending)
FH Agreed Delivery | Appropriate ‘Agreed Delivery Date” for
Scheduled Date ISR #.
Delivery
Date
CCB CCB Priority Appropriate ‘CCB Priority” for ISR #.
Priority
ISR # ISR Number List all ‘ISR Number” present in “Assigned
ISRs’ table.
Title ISR Title Appropriate ‘ISR Title” for ISR #.
DMAS DMAS Analyst; Appropriate ‘DMAS Analyst’ and
Analyst; Contacts ‘Contacts’ associated with ISR #.
Contacts
FH Team FHS Team Lead; | Appropriate 'FHS Team Lead” and
Lead; Resources ‘Resources” associated with ISR #.

Resources
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21 Active ISRs Selection Criteria for DMAS Analyst:
By DMAS Platform = MMIS, IRP, OTHER
Analyst ISR Type = FIX, ENH, EWO, INF,
(Also requires MSR, LMR
Summary ISR Status = Ready-Division
page) Director Approved, Ready-For

CCB, Approved-CCB-Pending

Note: Baseline Assignment, Approved-
Summary is Assigned to Baseline/Project,
required by Approved, In-Progress
Analyst Sort Criteria:
Name, ISRs Platform (Ascending)
column (excl. Status (Ascending)
MSR/LMR), CCB Priority (Ascending)
MSRs/LMRs ISR Number (Ascending)
column, Total
column

Status ISR Status List ISRs by ‘Platform” and ‘ISR Status’.

ISR Number | ISR Number

ISR Type ISR Type

CCB CCB Priority

Priority

Title ISR Title

Requested | Requested

Completion | Completion Date

Date

Mandatory | CCB/CM

Date Mandatory Date

Total For DMAS Analyst Count of ISRs for Analyst

2.2 Active ISRs Selection Criteria for FHSC Analyst:

By FHSC Platform = MMIS, IRP, OTHER

Analyst ISR Type = FIX, ENH, EWO, INF,

(Also requires MSR, LMR

Summary ISR Status = Ready-Division

page) Director Approved, Ready-For
CCB, Approved-CCB-Pending

Note: Baseline Assignment, Approved-

Summary is
required by

Assigned to Baseline/Project,
Approved, In-Progress
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Analyst Sort Criteria:
Name, ISRs Platform (Ascending)
column (excl. Status (Ascending)
MSR/LMR), CCB Priority (Ascending)
MSRs/LMRs ISR Number (Ascending)
column, Total
column
Status ISR Status List ISRs by Platform and ISR Status.
ISR Number | ISR Number
Type ISR Type
CCB CCB Priority
Priority
Title ISR Title
Requested | Requested
Completion | Completion Date
Date
Mandatory | CCB/CM
Date Mandatory Date
Total For FHSC Team Lead | Count of ISRs for Analyst
2.3 Active MMIS Selection Criteria for DMAS Analyst:
Priority ISRs Platform = MMIS
By DMAS ISR Type = ENH, EWO
Analyst ISR Status = Approved, In-
(Also requires Progress
Summary Sort Criteria:
page) ISR Type (Descending i.e. EWO
followed by ENH)
CCB Priority (Ascending)
ISR Number (Ascending)
ISR Type ISR Type
CCB CCB Priority
Priority
ISR Number | ISR Number
Title ISR Title
Requested | Requested
Completion | Completion Date
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Date
Mandatory | CCB/CM
Date Mandatory Date
Total For Count of ISRs for Analyst
24 Active MMIS Selection Criteria for FHSC Analyst:
Priority ISRs Platform = MMIS
By FHSC ISR Type = ENH, EWO
Analyst ISR Status = Approved, In-
(Also requires Progress
Summary Sort Criteria:
page) ISR Type (Descending i.e. EWO
followed by ENH)
CCB Priority (Ascending)
ISR Number (Ascending)
ISR Type ISR Type
ISR Number | ISR Number
CCB CCB Priority
Priority
Title ISR Title
Requested | Requested
Completion | Completion Date
Date
Mandatory | CCB/CM
Date Mandatory Date
Total For Count of ISRs for Analyst
31 VAMMIS Selection Criteria:
Problem/Rese Platform = MMIS
arch/MSR Log ISR Type = FIX, INF
ISR Status = Approved, In-
Progress
Sort Criteria:
Date Reported (Ascending)
ISR # (Ascending)
ISR #/ ISR Number; Make the top left corner always say
Change ISR Type; ACTIVE with Status being reflected in
Type / ISR Status first column.
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Status

Date Open Date

Reported

Title / ISR Title;

Description | Change

Description

DMAS/Req | Originator;

uestor Contacts

First Health | DMAS Analyst;

Team Lead; | FHS Team Lead;

Resources Resources

Date Sent to | CCB/CM Date

FH Sent to FHS

Action ISR Notes

DMAS Requested

Requested | Completion Date

Date

First Health | Agreed Delivery

Scheduled | Date

Date

3.2 IRP & Other Selection Criteria:
Problem/Rese Platform = IRP, Other
arch/MSR Log ISR Type = FIX, INF, ENH (effort
=< 4hrs)
ISR Status = Approved, In-
Progress
Sort Criteria:

Date Reported (Ascending)
ISR # (Ascending)

ISR #/ ISR | ISR Number; Make the top left corner always say

Type / ISR Type; ACTIVE with Status being reflected in

Status ISR Status first column.

Date Open Date

Reported

Title / ISR Title;

Description | Change

Description

DMAS Originator;

Analyst Contacts

DMAS DMAS Analyst;

Analysts / | FHS Team Lead;
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First Health | Resources

Resources

Date Sent to | CCB/CM Date

FHSC Sent for Action

Action ISR Notes

DMAS Requested

Requested | Completion Date

Date

First Health | Agreed Delivery

Scheduled Date

Date

3.3 Active MSR Selection Criteria:
Log Platform = MMIS
ISR Type = MSR
ISR Status = Approved, In-
Progress
Sort Criteria:

Date Reported (Ascending)
ISR # (Ascending)

ISR ISR Number

#/Request | Status

Status

Date Open Date

Reported

Title / ISR Title;

Description | Change

Description
Requestor Originator;
Contacts

Claims Claim Status

Status

DMAS DMAS Analyst;

Analysts / FHS Team Lead;

First Health | Resources

Resources

Date Sent to | CCB/CM Date

FHSC Sent to FHS

Action ISR Notes

DMAS Requested

Requested Completion Date

Date
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First Health
Scheduled
Date

Agreed Delivery
Date

3.3.1

Active MSRs
for DMAS
Action As Of

New Report (same format as 3.3).
Selection Criteria:

Platform = MMIS

ISR Type = MSR

ISR Status = Approved, In-

Progress

FHSC/DMAS Update = DMAS
Sort Criteria:

Date Reported (Ascending)

ISR # (Ascending)

3.3.2

Active MSRs
for FHSC
Action As Of

New Report (same format as 3.3).
Selection Criteria:
Platform = MMIS
ISR Type = MSR
ISR Status = Approved, In-
Progress
FHSC/DMAS Update = FHSC

Sort Criteria:
Date Reported (Ascending)
ISR # (Ascending)

34

Active Ad Hoc
Request Log

Selection Criteria:
Platform = IRP
ISR Type = ADH
ISR Status = Approved, In-
Progress

Sort Criteria:
Date Reported (Ascending)
ISR # (Ascending)

ISR #

ISR Number

Date
Reported

Open Date

Title /
Description

ISR Title;
Change
Description
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DMAS DMAS Analyst
Analyst/Ori | Originator;
ginator; Contacts
user
Contacts
First Health | FHS Team Lead;
Team Lead | Resources
Resources
Date Sent to | CCB/CM Date
FHSC Sent to FHS
Action ISR Notes
DMAS Requested
Requested Completion Date
Date
First Health | Agreed Delivery
Scheduled Date
Date
41 VAMMIS Selection Criteria:
Work To Be Platform = MMIS
Dene ISR Type = EWO
Active ISR Status = Approved, In-
Emergency Progress
Work Orders Sort Criteria:
Priority (Ascending)
ISR # (Ascending)
ISR #/ ISR Number; Make the top left corner always say
Change ISR Type; ACTIVE with Status being reflected in
Type / ISR Status; first column.
Status / User Project
Project
Priority CCB Priority
Title ISR Title
Description | Change
/ Description;
Impact if Impact if
Disapprove | Disapproved
d
DMAS DMAS Analyst;
Analyst / Originator;
Originator / | Contacts
User
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Contacts
First Health | FHS Team Lead;
Team Lead | Resources
/ Resources
Comments | ISR Notes
DMAS CCB/CM
Approved Approval Date;
Date / IA Date Approved
Approved | by DMAS
Date (Impact
Assessment
related field)
Date to First | CCB/CM Date
Health Sent to FHS
DMAS Requested
Requested | Completion Date
Date
Mandatory | Agreed Delivery
Date Date
FHSC CCB/CM
Scheduled | Mandatory Date
Date
Agreed Agreed Hours
Hours
4.2 IRP & Other Selection Criteria:
Work To Be Platform = IRP. Other
Done ISR Type = EWO, ENH (effort >
4hrs)
ISR Status = Approved, In-
Progress
Sort Criteria:
Priority (Ascending)
ISR # (Ascending)
ISR #/ ISR Number; Make the top left corner always say
Change ISR Type; ACTIVE with Status being reflected in
Type / ISR Status first column.
Status
Project
Priority CCB Priority
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Project User Project

Title ISR Title

Change Change

Description | Description;

/ Impact if

Impact if Disapproved

Disapprove

d

DMAS DMAS Analyst;

Analyst / Originator;

Originator / | Contacts

User

Contacts

First Health | FHS Team Lead;

Team Lead | Resources

/ Resources

Comments | ISR Notes

DMAS CCB/CM

Approved Approval Date;

Date / 1A Date Approved

Approved | by DMAS

Date (Impact

Assessment
related field)

Date to First | CCB/CM Date

Health Sent to FHS

Mandatory | Requested

Date Completion Date

FH Agreed Delivery

Scheduled | Date

Date

DMAS CCB/CM

Requested | Mandatory Date

Date

Agreed Agreed Hours

Hours

4.3 VAMMIS New Report.

Completed Selection Criteria:
ISRs and Platform = MMIS
MSRs ISR Type = ENH, EWO, INE
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LMR, MSR
Clese-Date-or Actual Delivery
Date has date entered >=
06/16/2003
ISR Status NOT = Closed-
Cancelled

Sort Criteria:
ISR # (Ascending)

ISR # ISR Number
ISR Type ISR Type
Title / ISR Title;
Description | Change
Description
Requestor Originator
Date HeseDate-{for
Completed | INE-EMR-MSR)
or
Actual Delivery
Date {for ENH;
EWO)
5.1 Selection Criteria:
CCB Priority = E1A
Sort Criteria:
ISR # (Ascending)
ISR # ISR Number
Title / ISR Title; Change
Description | Description
ISR Notes ISR Notes Change from ‘New MMIS Comments’ to
‘ISR Notes'.
Users Originator;
DMAS Analyst
Contacts
5.2 Selection Criteria:

CCB Priority = E1B
Sort Criteria:
ISR # (Ascending)
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ISR # ISR Number
Title / ISR Title; Change
Description | Description
ISR Notes ISR Notes Change from ‘New MMIS Comments’ to
‘ISR Notes'.
Users Originator;
DMAS Analyst
Contacts
5.3 Selection Criteria:
CCB Priority = E2
Sort Criteria:
ISR # (Ascending)
ISR # ISR Number
Title / ISR Title; Change
Description | Description
ISR Notes ISR Notes Change from ‘New MMIS Comments’ to
‘ISR Notes'.
Users Originator;
DMAS Analyst
Contacts
5.4 Selection Criteria:
CCB Priority = E3
Sort Criteria:
ISR # (Ascending)
ISR # ISR Number
Title / ISR Title; Change
Description | Description
ISR Notes ISR Notes Change from ‘New MMIS Comments’ to
‘ISR Notes'.
Users Originator;
DMAS Analyst
Contacts
5.5 List D ISRs - Selection Criteria:
Required Post CCB Priority = Beginning with
Implementati ‘D’ (i.e. D1-D20)
on Sort Criteria:

Priority (Ascending)
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ISR # (Ascending)
Priority CCB Priority
ISR # ISR Number
Title / ISR Title; Change
Description | Description
ISR Notes ISR Notes Change from ‘New MMIS Comments’ to
‘ISR Notes'.
Orig/Users | Originator;
DMAS Analyst
Contacts
6.1 Report not required.
List of approved ISRs sent by DMAS
that have no response from First Health.
6.2 Overdue ISRs New report - low priority.
- Awaiting IM Selection Criteria:
Analyst ISR Status = Ready-Division
response after Director Approved
Division Request OK? = Blank
Director Sort Criteria:
Approval ISR # (Ascending)
ISR # ISR Number
ISR Title ISR Title
DMAS DMAS Analyst
Analyst
Approved Division Director
Date Date
No. of Days Number of business days elapsed
Elapsed between current date and “Approved
Date’.
6.3 Overdue ISRs New report - low priority.
- Awaiting Selection Criteria:
Impact ISR Status = Ready-Division
Assessment Director Approved
from First Date Sent to FHS (‘Impact
Health Assessment’ related field) has
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date entered
Date Received from FHS (‘Impact
Assessment’ related field) =
Blank

Sort Criteria:
ISR # (Ascending)

ISR # ISR Number
ISR Title ISR Title
DMAS DMAS Analyst
Analyst
Date Sent to | Date Sent to FHS
FHS (Impact
Assessment
related field)
No. of Days Number of business days elapsed
Elapsed between current date and ‘Date Sent to
FHS'.
6.4 Requirements to be investigated by Susan
Spivey.
6.5 Requirements to be investigated by Susan
Spivey.
6.6 Requirements to be investigated by Susan
Spivey.
7.1 Outstanding Selection Criteria:
Overpayment Payment Type = Overpayment
s ISRs Date Resolved = Null
Sort Criteria:
ISR # (Ascending)
ISR# ISR Number
Title ISR Title
Originator | Originator
Date Date Identified
Identified
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No. of Days Number of business days elapsed
aged between current date and ‘Date Sent to
FHSC'.
7.2 Outstanding Selection Criteria:
Underpaymen Payment Type = Underpayment
ts ISRs Date Resolved = Null
Sort Criteria:
ISR # (Ascending ISR # (Ascending)
ISR# ISR Number
Title ISR Title
Originator | Originator
Date Date Identified
Identified
No. of Days Number of business days elapsed
aged between current date and “Date Sent to
FHSC'.
7.3 Resolved Selection Criteria:
Over/Under Payment Type = Overpayment or
Payments Underpayment
ISRs Date Resolved = True
Sort Criteria:
ISR # (Ascending
ISR# ISR No.
Title ISR Title
Originator | Originator
DMAS DMAS Analyst
Analyst
Over/Unde | Overpayment /
r Indicator | Underpayment
Date Date Sent to Date Sent to FHSC.
Identified FHSC
No. of Days Number of business days elapsed
aged between current date and ‘Date Sent to
FHSC'.
Date Date Resolved Date Overpayment / Underpayment
Resolved resolved.
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